
BQ QUoC pHONc CQNG HOA xA UQr Cn0 Ncuia vEr NAM
DQc l$p - Tg do - Hpnh phrftc

SO: FOJ /QD-BQP Hd N|i, nsdy JJ thdng 3 ndm 2021

vi bii b6

Lj3ND. Tll.ll{ i.iHA iti'i irr-t.,r ;

vd viQc c6ng rd,r?Y}I;Hlilnh moi ban hirnh
thri tgc hinh chfnh linh vgc giii quy6t t6 cdo thuQc phgm vi

chftc n6ng quin lf cria BQ QuSc phdng

ffinH
B8 rRUOf{c B8 QUoC PHONG

Cdn cth Nehi dinh sii 164/2017/ND-CP ngdy 30 thdng I2 ndm 2017 cila
Chfnh ghfi quy dlnh chilrc ndng, nhiQm vqr, quyin hgn vd 

"o 
cdu td chilrc cila

BQ Qu6c phdng;

C'dn c* Nghl dinh sii 63/20l0lND-CP ngdy a8 thting 6 ndm 2010 cr)a
Chfnh phfi vi ki€m sodt thil tqrc hdnh chinh; Nsil ctinh sii qaTzotstwo-Cp ngdy
14 thdng 5 ndm 2013 vd Nghi dinh sii 92/2017/ND-cp ngry 0z thdng s iam
2017 cfia Chinh phil s[ra ddi, bd sung mAt s6 didu ct)a cdc-Ngh! dinh li€n quan

. d€n bi€m sodt thri tvc hdnh chfnh;

Cht cth Nghi d!ruh td SttZOtglND-CP ngcy 10 thdng 4 ndm 2019 ctia Chinh
phil quy dinh chi tidt m\t s6 aiu vd bign phap t6 chirc thi hanh Luat Td cdo;

Cdn c* NShi dlnh sii 28/2019/ND-CP ngdy 20 thdng 3 ndm 2019 cfia
Chfnh phri quy dinh vi t6 cdo vd gidi qrydt td cdi trong 8"A; ifii nhdn ddn;

Theo di nghi cfia Chdnh Thanh tra BQ Quiic phdng.

QUYET D[NH:

Didu 1. C6ng UO tam theo Quyi5t Ainn ndy Danh mpc thri tuc hanh chinh

m6i ban hanh vd b6i b6 th0 tuc hinh chinh linh v.uc gi6i quytit tO c6o thuQc

pham vi chirc n6ng quin lf cua B0 Qu5c phdng.

Didu 2. Quy6t dinh ndy co hiQu lgc thi hanh te tt ngiy ky.

Bei b6 07 thir tgc hdnh chinh linh vgc gi6i quytit t6 c6o dugc quy dinh
tai QuyiSt dinh si5 OI84IQD-BQP ngiy 28 th6ng 12 nfum 2}lg cua BQ Qu6c
phdng c6ng trO gO thu tgc hanh chinh hign hdnh thu0c phem vi chfc ndng
quin ly ciaBQ Qu6c phdng.

l'ii;:i y
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Didu 3. Ch6nh Thanh t'a B0 Quiic phtrng, chanh vdn phdng Bo Qu6c

phdng, Tht truon g c6c co quan, dcrn vi tr.uc thuoc Bo Qu5c Phdng; c6c co 99*,
ia .r,,i, vd c6 nhan c6 li6n quan chiu tr6ch nhiQm thi hanh Quy6t ai*nivfrL

TRUOIYG
GNoi nhQn:

- C6c ttdng chi L6nh d+o BQP;
- Vin phdng Chinh phri (CPc KSTTHC);
- C6c bO, co quan ngang 90, co quan thuQc Chinh pht;
' UBND c6c dnb fttoth ph6 qP tufu ttmg uong;

- Vln phdng Trung uong Ding vit citc Ban cria D6"g;

- VIn phdng T6ng Bi thu;
- Vtui phdng Cht tich nuoc;
- HQi ddng da, tg" vi c6c Uy ban cua Qu6c hQi;

- VIn phdng Qu6c hQi;

- Tda rfur nhan den tdi cao;

- Vien ki6m s6t nh6n din t6i cao;

- Ki6m toan nhi nudc;
- Uy ban Gi6m s6t tii chinh Qutic gia;

- Ng6n hang Chinh s6ch xd hQi;

- Ngnn hang Ph6t tri6n ViQt Nanu
- Ui Uan t *g ,*g MAt tran T6 quiic Vi0t Nam;

- Co quan trung ucmg c0a ciic tloan th€;

- C6c co quan, dor vi trgc thu$c BQP;
- Thanh tra BQP;
- C6ng TTDT BQP (d6 tl[ng tai);
- Ltru: VT, CCHC. Tr204.

t,

Thugng tu6ug NguYEn Tf,n Cuong



TIrO TUC
TIrO TUC HANH

Trruoc Prr4M \rr
(Kdm theo Quyiit dinh s6: f, JJ thdng 3 ndm 2021 ctrta B0

trudng BQ phdng)

PHAN I. DAI{H MUC TI{O TUC HANH cHiNH
tgc hirnh chinh mri,i ban hirnh linh vgc gi6i quy6t t5nlng quin ty cria BQ eu5c phdng

l. Danh mgc thri
c6o thuQc phpm vi chrlc

STT TGn thri tgc hlnh chfnh Linh v.uc Co quan Ghi
chri

01
*6 t.u9 gi6i quytittl c6o cdp
BQ Qu6c phdng

Gi6i quy6t
t6 c6o BQ Quiic phdng

Thanh tra

02

Thri tgc giai quytit t5 c6o c6p
BQ T6ng Tham ilug, T6ng
cuc Chinh t4, cdc T6ng cpc,
Cgc vd tuoag duong thugc
B9 Qu6c phdng

Gi6i quytit
t6 c6o

Thanh tra B0 T6ng
Tham mlru, TOng cpc
Chinh fi, cdc T6ng cpc,
CUc vd tuong duong
thuQc BQ Qu6c phdng

03

Thri tuc grii quyrit t6 c6o cdp
Qu6n khu, Qu6n chring, 86
dQi Bi6n phdng, B9 Tu lQnh
Tht dO He-NQi, B0 Tu tQnh
Canh s6t bi6n, B9 Tu lenh 86
vl cep tuong duong, Ban Co
y6u Chfnh phri

Gi6i quyiSt

tO c6o

Thanh tra Qu6n kfiu,
Qudn chring, B0 dQi
Bi6n phdng, B0 Tu lQnh
Tht d6 Ha NQi, B0 Tu
lQnh Cnnh s6t bi6n, B6
Tu lQnh 86 vd c6p
t,l*g ducrng, Ban Co
y6u Chintr pht

04

Tht tpc gihi quytit tO c6o
c6p Qudn dodn, Binh chring,
Binh doAn, Vurg HAi qu6n,
Vurg Canh s6t bitin vd c6p
tucnrg duong

Gi6i quytit
t6 c6o

Thanh tra Qudn doin,
Binh chtng, Binh doin,

Y*e H6i qudn, JTgCanh s6t bi6n va cap
tuong duong

05

Thri fuc gibi quytit tO cdo
c6p Hgc viQn, Nhd trudrng,
ViQn nghiCn ciru, BCnh vi6n
vd c6p tucrng duong

^.a. 
l.ulal quyet

t6 c6o

Thanh tra ho{c can bQ
phU tr6ch thanh tra
ki6m nhiem 

"dp 
Hgc

vi-6n, Nhi trudrng, ViQn
nghiCn cr?u, BQnh vi6n
vi c6p tuong duong
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06

Tht t.uc gi6i quytit t6 c6o

c6p Cpc, Su dodur, B0 Chi
huy quan sy tinh, B0 Chi
huy BQ dQi Bi6n phdng tffi
vd c6p tuorlg duong

Gi6i quyiSt

ti5 c6o

Thanh tra hof,c c6n b9
phU tr6ch thanh tra
ki6m nhiem cdp Cgc,
Su doin, B0 Chi huy
quAn sg tinh, B0 Chi
huy B0 dQi Bi€n
phdng tinh vlr cdp
tuong duong

07

Tht tpc gini q,rytit tii ctn
cdp Trung doiur, Lt dodur,

Ban Chi huy qu6n sg huyQn,

Ddn Bi6n phdng vd cAp

tuong duong

quy6t
c6o

Giai
to

Can b0 phq tr6ch thanh
tra ki6m nhiQm cria
Trung doin, Lt doi.ur,

Ban Chi huy quan sU

huyQl, D6n Bi6n phdng
vi cdp tuong duong



3

2. Danh mgc thri tgc hinh chfnh bi bei b6 linh vgc gi6i quy6t t5 c6o
thuQc ph?m vi chrfrc nlng quin ly cria BQ eu6c phdng

STT 56 n0 so
TTHC

T0n thfr tBc
hirnh chinh

TGn VBQPPL
quy dinh bei b6

TTHC
Linh vgc Co quan

thgc hifn

01 1.008289
Tht tpc gi6i
quytit ti5 c5o c6p
B0 Qu6c phdng

LuQt T6, c6o s6
2slz|r8lQHla;
Nehi dinh sti
28/201gAID-CP
ngdy 20 thang 3

nEm 2019 cria
Chinh phti

Giai
quytit
t6 c6o

Thanh tra
BQ Qu6c phdng

02 r.008290

Thri, tpc gilti
quy6ttd c6o cdp
B0 TOng Tham
muu, T6ng cgc
Chinh tri, gdc
T6ng cgc, T6ng
cgc II

Luat TO c6o st5

2s12018/QH14;
Nehi dinh s6
2812019^rE-CP
ngay 20 thang 3
nflm 20t9 cta
Chinh phti

quyCt
t6 c6o

Giei

Thanh tra Bo
TOng , Tham
mrru, T6ng cpc
Chinh tri, cdc
-i -irong cuc, Iong
cpc II

03 2.001835

Tht tsc gi6i
A. .A , tquyet to cao cap

Qudn khu, Qudn
chung, B0 dQi

Bi6n phdng, B0
Tu lQnh Thri dd
He NQi, Ban Co
y6u Chinh phri vd
c6p tuong duong

Y A. *l , ALUat, IO CaO SO

zsizots/eH1a;
Nghi dinh sii
2812019^ID-CP
ngey 2A thing 3

nlm 2019 cria
Chinh phu

Giei
quy6t
t6 c6o

Thanh tra Qu6n
khu, Qudn
chtng, B0 dQi
Bi6n phdng, BQ
Tu lQnh Tht do
H,a NQi, Ban Co
y6u Chinh phu
vi cdp tuong
duong

04 t.004521

Tht tpc gi6i
quytit t6 c6o c6p

Qudn dodn, Binh
chring, Binh
doAn, B0 Tu
lenh B6o vQ

Ldng Cht tich
H6 Chi Minh vi
c6p tuong ducrng

^ArALuat Io cao so

zsizots/eHla;
Nghi dinh 16

2812019^TD-CP
ngey 20 thang 3

ndm 2019 ctia
Chinh pht

Giai
grrytit
tO c6o

Thanh tra QuAn
dodm, Binh
chirng, Binh
dodn, B0 Tu
lenh Bio vQ

Lq"g Cht tich
HO Chi Minh vi
c6p tuong duong
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05 1.008291

ThU tuc giei
t. .A , 

^quyet to cao cap

Hqc viQn, Nhe
tnrdrng, Vign
nghi€n cthr,

Benh viQn vi
c6p tuong duong

Lu4t Tti c6o sO

25l20r8lQH14;
Nshi dinh s5

28/201gn\iD-CP
ngey 20 thang 3

n[m 2019 cta
Chfnh phti

guyiSt
t6 c6o

Giei

ffrrrt ta hoflc 
I

c6n b9 php tr6ch 
I

thanh tra ki6m I

nhiem c6p Hgc
viQn, Nhe
trudrng, Vien
nghr6n ciru,
Benh viQn vi
c6p tuong duong

06 2.001847

Tht tsc gini
q.ryiit ti5 c6o c6p

CUc, Su dodn,

B0 Chi huy quAn

sg tinh, B0 Chi
huy B9 dQi Bi€n
phdng tinh vd
c6p tucrng ducmg

Luit T6, c6o s5

25l20r8lQH14;
Nshi dinh s6

2812019^ID-CP
ngey 20 rhing 3

ndm 2019 cria

Chffi phu

Giei
quyiit
t6 c6o

Thanh tra hoflc
can b0 php trpch
thanh tra ki6m
nhiem c6p Cpc,
Su dod"ur, B0 Chi
huy qudn sU

tinh, B0 Chi huy
B0 dOi Bi0n
ptrdng tinh vir
cdp tuong duong

07 2.001845

Thri ttlc giti
orre, t6; :6p
Trung dodur, Lfr
doirn, Ban Chi
huy qu6n sU

huyQn, E6n Bi6n
phdng vlr cdp

tuong duong

Lu0t Td c6o s5

25l20r8lQHLa;
Nghi dinh s5

28/2019^ID-CP
ngey 20 thing 3

n6m 2019 cira

Chinh pht

ciei
quy6t
td c6o

Can b0 phu 
I

tr6ch thanh tra 
i

ki6m nhiQm cria I

Trung doin, Lt
doAn, Ban Chi
huy qu?n sU

huyQn, D6n Bi€n
phdng vi cdp

tuoxg duong
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PUAN II. NQIDUNG Cg rrrr CUA ITINq rNU TUC HANH CrriNHnadr BAN HANH-LinrH wC Cifi pu,iri;6 Ai; i"rirb" pH+M vrcHUc NANc euAu r,f cuaiOtuot-pnriNc
1. Thfi tgc girfli quy6t t6 c6o cdp B9 eu6c phdng
a) Trinh tp thgc hiQn

Budc I: Thy g tii ctio

Tru6c hr.,t o ly t6 c6o, ngucri gi6i quy6t t6 c6o t.u minh ho{c giao Thanht.l Bq Qui5c phdng xric minh ft9lg tl, ud ,e"d{ A"al ffi;e;liei,r,u ,r, ,d
c6o. Trudrng hqp nguoi tri c6o kh6ng cu tni'iai dia ban qu?n lf hopc gip r,r,o
khan trong viQl 16c,*i* thi ngudi giai quy6t td .ao c6 th€ giuo .a, co quan,
don v! thuQc 80. Qyqt phdng x6c minh ttrong tin cdn trrii5t pnul vu vigc ,; d;r3;dinhj+u 

Ji-ro c6o. Ngioi giai quy6t t6 c6o rI qryet airn tr,u iv t6 crio khi c6 dr
c6c di6u kiQn sau:

- T6 c6o dugc thpchiQntheo quy dinhtai Di6u 23LudtT5 c6o nlm 201g.
+ Trudrng 3* 15 

6 9"qt- thgg hiQn b6r,s tI* tt.,i trong rtor t6 c6o ph6i ghi
16 n$fY7 th,lng, n[m t6 c6o; hg, t6n, dia chi cria ngucri t5 c6o, .arn thric li€n h6 voi
nguoi td c6o; hanhvi v.i nham ph6q luflt bi t6 c6o; r]guoi Ui t6 cao vd c6c th6ng tin
Su" .: tigi qy*. Truong hgp nhi6u nguoi cring tolao ,6 .*g mQt ngi aun[ trri
trong don t6 c5o cdn phai ghi 16 hg, t6n, dia chi, c6ch thric li6n10 vcyi timq nluoi
t5 c6o; he lcn cria nguoi a-ai aien rt o nt s'',e ,g"ri ,6;; 'iG;iit 

;6'r##i k;
t6n ho{c di6m chi vio rton i6 c6o.

. ? + Truorlg hgp nguoi tti crio tt6n t6 c6o tryc ti}p tai co quan, t6 chric c6
thdm quy6n thl ngugltitip nhqr huorg dAn^nguoi t6 raf ui6t isn i6 rao hoac ghi
lai n0_, dung t6 c6o bingvln bAn va yeu cau ngucri tO cao fy ien froAr di€m chi
x6c nh4n vio v6n bar.r, trong tl6 ghi rQ nQi dqrg theo quy ttinh tai khoan I Eie;
ndv. Trudrng len nnle.u ]rgyei cung t5 c6o ya cring. m[t-n6i dung thi nguoi ti6p

ryq l"tug d6n nguoi t6 c6o ct tlai di-€n vitit aon 15 c6o ho{c er" riiJ.i;;d;6
c6o bEng vin ban vi y6u ciu nhrhrg ngudi ti5 c6o ky ten hoic ii6* chi x6c nhan
vio vdn ban.

- Ngudi to 
9-ao 

c6 rhi n6ng lgc hanh vi d6n sg; trudrng hqp kh6ng c6 dfr
ndng lgc hanh vi ddn sy thi phii c6 ngudi ttei diQn theo quy Ainf, r,n, pfrap tupt.

-.vp viQc,thuQc thAm quydn gi6i quy6t tiS c6o cria co guffi, t6 chtc, c6
nhdn tii5p nhan t5 c6o.

- Nqi dung tti c6o c6 co so d6 x6c dlnh ngudi vi ph4m, henh vi vi pham
ph6p lugt.

. 2 Tq*e hqrp t6 c6o xu6t ph6t tri vu viQc khitiu npi d6 dugc giii quytit dring
thdm quy€n, trinh tU, t!fl tgc theo quy dlnh cria ph6p lu4t nhrmg nguoi ktri6u nal
96ne d6ng v me chuy6n sang t6 c6o nguoi aa iiai orrc, khi6;;; rhi;iill;
t6 c6o khi nguoi t6 c6o cung c6p dugc th6ng tin, tii liQu, chimg qi A6 xac ciini,
nguoi giii quy6t ktri6u npi c6 hanh vi vi phpi ph6p lupt.
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Trong qti.r,a.r 05 ngiy lim viQc t<c ttr ngey ra qu.rel dirh-,hy^v t1o.c6o,

nguoi giai quyet tO r,lo c6 t6ch nhiQm th6ng b6o cho nguoi t6 c6o vi thdng b6o vC

,6i a*g t6 
"io 

cho ngu&i Ui t6 c6o bitit.

Budc 2: Xdc minh nQi dung td cdo

Nguoi gi6i quy6t t5 c6o tu minh tiiin hlnh x6c minh hoic lltl l?p

Doan x6c hinh i5 .ao-noa. Ti x6c minh td c6o (sau day ggi chung li T6 x6c

minh). Trucrng hqrp thanh lAp.Td x6c minh thi phai c6 tu hai nguoi tr616n, trong

cl6 giao cho mQt ngudi lem T6 truong.

- Trutrng qAp nguoi gi6i quy6t t6 c6o giao chl co quanltranh tra cung c6p

ho{c 
"o 

q,r*, tO';hfc, ca nnarmrLcxdc minh n6i dunq t6 c{o1!i ,t lfo^gr:?
x6c minh nQi durg t6 c6o thuc hien theo quy dlol, t4i khoan 2 Di6u 31 Luat T6

c6o. Thtr tnrong rJ qu* thanh fa ho[c co quan, t6 chtrc, c6 nh6n ktr6c juyt gi??

nhiem vu x6c Ini"h nQi dung tQ c6o (ggi chung li ngucri x6c minh nQi dung t6

c6o) c6 tr6ch nhiQm thenh 10p Td x6c ninh theo quy Ait tt tai kfioan 1 Di6u nly.

- V6n ban giao x6c minh nQi dung t5 c6o c6 c6c nQi dung chinh sau ddy:

Ngdy, thang, nanigiao x6c,minh; nguoi-duOc qiao x6c minh nQ!-dung t6 c6o; hq

t6n, dia chi cria rrg-ooi bi tO c6o; t6i ggi, trp so cria co quan, t6 chirc bi t6 c6o;

nqi aung cdn x6c *irfr; thdi gian tii5n hanh xic minh; quydn vi tr6ch nhiQm cua

nguoi A"qt giao x6c minh nQi dung t6 c6o.

- Nguoi x6c minh ngi dung t6 c6o phii tiiSn hanh c6c biQn ph6p can qi-et

dO thu thafi th6ng tin, tai liQu, lim 16 nQidung t6 c6o. Th6ng tin, tiri liQu thu th$p

pfrai a"q; qhi ciep then4 v5n bin, l,rhi cAn *ri6t thi lfp thanh bi6n ban, dugc luu

gilr trong h6 so vU viqc t6 c6o.

- Trong qu6 trinh x6c minh, ngudi x6c minh nQi dung tO 969 
phai t4o di6rl

kign d6 "e"Uiit5 
c6o gi6i tinh, duaia c6c chimg cir tI6 chimg minh tinh dirng, sai

cua nQi dung c6n x6c minh.

- Nguoi x6c minh nQi dung t6 c6o dugc thUc hiQn c6c quydn vi.nghia vq

quy di+ t-A .a"Ai6* u, U,.", J lilo* I vd cic di6m a,b, cmroan 2 DiAu 11 cria

Luat TO c6o ndm 2018 theo phan cdng cta ngucri gi6i quy6t t5 c6o.

- fi5t thric viQc x6c minh nQi dung t6- c6o, ngug xric minh nQi dung t5 c6o

ph6i c6 v6n bin b6o c6o nguoi giii q,rydt t5 c6o ,A t<6t qu6 x6c minh nOi dung td

c6o vd kitin nehi biQn Ph6P xri lf.
Budc 3: KAt luqn n\i dung t6 cdo

Theo quy dinh tai DiAu 35 Luat T6 c6o nam 2018 vd DiAu 17 Nghi dinh

31/2019A{D-CP:

- CAn cir vio nQi dung t5 c6o, gi6i trinh cria nguoi bi tO c6o, k6t,qufxic
minh nQi dung tO .r", tai ii[". chrmi ct c6 1i6n quan, ngudi giii quyiit t6 c6o

ban henh ket 1u0n nQi dung t5 c6o. f6t tu6n nQi dung t6 c6o c6 c6c nQi dung

chinh sau ddy:
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+ K6t qui x6c minh nQi dung t(i c6o.

+ cdn cri ph6p luat tt6 xac dffi c6 hay kh6ng c6 hanh vi vi phpr4 ph6p rupt.
+ tciSt lqn vA nQi dung t6 c6o li ehing, {ung mQt phAn hoflc tii c6o sai su

thft; x6c dinh trach nhiQm cta ttmg .o quan, ti5 chric, cinhan li€n quan d6; rb;
dung t5 c6o. L ' -' --

+ cdcbiQn ph6p $ Iy theo thAm quyAn can thuc higr; ki6n nghi co quan, t6
:lo:,,.6 $ry^ha: rip dung c6c biQn ph6p xu rf theo tha* quyrn d6i vrvi .i qr*,
t6 chric, c6 nh6n c6 vi pham ph6p luft.

+Ki6n nghi ccr quan c6 thAm gyyAn xem-xdt sria d6i, b6 sung chinh s6ch,
ph6q lu1t, riq dung cric biQn ph6p cAn thi6t c6 uao v9 lqr fch cta Nhi nu6c,
quy6n vi lqi ich hgp ph6p cta co guffi, t6 chrlc, c6 nh6n.

Trudrng l,on, sili qlry6t hi yT viQc tti c6o thi ngoai c6c nQi dung tr6n,
f8utri gi6i quy6t t5 c6o tti ruAn vA ntrung nQi dung vi ph4m pnap'fuiir]ila"i
!oi" kh61g pht hcrp cria viO,c giii quy6t t6 c6o ur:oc ao lnifu co); xri ly theo
them quyon hoflc chi d4o, ki6n- nghi co guffi, t6 chfc, don vi, ca nrran co trru*
quy6n xri lf doi voi co quar], t6 chilc, dcrn vi, c6 nh6n c6 hnnh vi vi pham ph6p
luft tong qu6 trinh gi6i quyi5t t5 c6o tru6c d6.

- Cham nn6t 1a 0,5 ngny lim.viQc tC ttr ngay ban hinh ki5t luan n6i dune t6
c6o, ng,]roi gini quyiSt tti cfo gti k6t lufin nQi aung t5 c6o d6n ngudi ui io rao]."
1r3",t6 chric qu* lf nguoi bi t6 cao vd co quan,.tO chtc, ca nlan c6lien quan;
th6ng b6o v€ k6t luan nQi dung t5 c6o d6n nguoi t5 c6o.

Budc 4: X* ff kA luqn n\i dung t6 cdo

. .Ih._o tuy dinh tai DiAu 36 LuSr T5 cdo n6m 2018 vi Di€u 18 Nghi <I!nh
sd 31/20I9AID-CP:

- cham nrr6t ta 07 ngiy lim viQc k6 F ngiy ban hanh k6t tuan nQi dung t6
c6o, ngudi gi6i quy6t t6 c6o cdn cri vdo k6t lufn nQi drrng t6 c6o titln hanh viec
xri lf nhu sau:

+ Truong.lgn t6t 1u0n nguti bt t5 c6o l<tr6ng vi ph4m ph6p lupt trong
vigc thgc hiOn nhieffi vu, c6ng vu thi .ldrdi phuc quyen vi lqi ich hgp ph6p cria
ngudi bi tii c6o bi xa{n phan Jg 

"i9. 
t6 c6o i<h6ng^dring ss thft gay ii,a-drg lrol

xri ly theo thilm 9)vAn hoac kirin nghi co guffi, tE chtc, .a nr,a" io ti,u* ;rt6;
xri lf nguli cO y tO c6o sai sU thflt.

+ Trudng hqp k6t lufn nguoi bi t6 c6o vi phan ph6p ruft trong viQc thgc
hiQn nhiQm vg,.c6ng vp thi 6p dung^bign pl16p xu lf theo thAm quy6n hoac kirin
nghi co QUffi, t6 chftc, c6 nhdn c6 thAm quydn xfi lytheo quy elinh cria phrip luat.

ph,am thi chuy6n ngay" h6 so.vu yiQc d6n Co quan di6u tra hinh sy ho{c vi-6n
ki6m s6t qudn sg c6 thAm quyA, d6 xri lf theo quv ttinh cria ph6p lugt.
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- Trong thoi hPn 05 ngiY
dcrn vi, ca nfran c6 thAm quY6n

c6 tr6ch nhiem th6ng b5o bdng

xir 1;i.

Nguli gi6i quy6t t5 c6o the.o d6i, d6n d6c ho{cgiao cho co gu*,.**,'i
.o tna--q"V8 tf,;o aoi, ddn tt6c vipc thuc hiQn t6t luqn n6i dy1rg 

13 
t3P

Trutrng herp-giag .fro ,o qrT, dor-, ui, ta nftao c6 thAm q.ry}t, theo ddi, d6n ddc

vipc thlc irie" tet lu6n nqi dung tiS c6o thi 9o guan, <tg, yi, c6 ntrdn 9:.ptli di*
ty t *i thang Aao 

"io 
uOi ry*i,eiei quyi5t t5- c6o uA tet qui theo d6i, d6n tl6c

uier Uri. hid t6t tu4n nQi dung t6 c6o.

b) C6ch thirc thUc hiQn

C6 02 hinh thric t5 c6o:

- Ti5 c6o dugc thuc hipn b[ng dcrn (gtri qua du]ng buu dign ho6c gui tr.uc

ti6p d6n Try so Titip cdng dan BO QuOc phdng)'

- T6 c6o duo. c trinh bdy tr.uc titip v6i co quan, t6 chric, nguoi co thAm quydtt.

c) Thanh phat, sti lugng hd so

- Thdnh phdn hd so:

+ Dcm t5 c6o hoflc v5n ban glri nQi dung ti5 c6o'

+ C6c tii liQu 1i6n quan.

- Sd luqng hi so:01 b0

d) Thoi hpn gi6i quY6t

Theo quy dinh tai Di6u 30 Luflt Tti c6o n6m 2018: Thoi han gi6i quy6t t5

c6o td kh6ngq-u6 i0 ngdy t56 tri ngey tJru ly t6 c6o. pOi v6i vu viqc phgc t4p thi

; ,1,6 e,"i?,ieiai 
-qui# 

to ,ao 
'io[ 

ra" ,l,ong 961,e .qY ig,,,eavlPgi YT^uu
viqc dei biQt pnJirc tep ffi c6 the gia hqn giii quy6t t6 c6o hai len, m6i 16n kh6ng

qu6 30 ngey.

d) DOi tugng thUc hiqn TTHC: CA nhan

e) Co quan thgc hiQn TTHC

- Co quan c6 thAm quy}n quytit dinh: BQ tucrng B0 Qudc phdng.

- Co quan tryc tii5p thUc hiQn: Thanh tra BO QuOc phdng'

e) K6t qui thsc hiQn TTHC

rct tu?n nQi dung tis c6o vi viQc x& ly ki5t luan nQi dung t5 c6o.

h) L9 phi: Kh6ng

i) TOn mdu don, m6u td khai

M6u sO ot - TC di$n Mdu s6 zs - TC dugc quy {inh. tai Phu luc III - Danh

-1r. nidr, v6n ban su dgng trong hopt dQng gihi quy6t t5 c6o kdm theo Quy6t

ldm viec te ttr ngay c6 k6t qui xri l;i, co 9um,
xu li kiiin nghi trong t6t tuan nQi duqe tP c6o

ven 6en cho ngudi gi-ai quy6t t6 c6o vA tiit qua
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<I!nh s6 5166/QD-Bep ngay nfir?otg cria B0 eu5c phdng ban hinh danh
msc m6u vin ban:.rdrye trong!9a1 dgng thanh t*, ti6p rG;;, ;;iq.ry3;
t<hiiSu nqi, gi6i quyiit t6 .ao't *i B0 eu6c [nOng.

k) YOu cdu, diAu kiQn thsc hiQn TTHC
Nguoi gi6i quy6t t5 c6o ra quy6t dinh thu ty t5 c6o khi c6 dri c6c didu

kiQn sau:

- Theo quy dinh tai khoan l Di6u 29 Lwr5 c6o nim 20r g:

+ 16 c6o dugc thgc hiQn theo quy ctinh tai DiAu 23 ctn Luft T(i crlo
ndm 2018.

+ Ngudi t5-c6o c6 dri nEng lgc hdnh vi d6n sy; trulne hap kh6ng c6 dt
n6ng lyc hdnh vi dan sg thi phii c6 nguoi dpi diQn theo quy airr, .,nu phaf lu4t.

t vu viQc thuQc thAm quyAn giai quy6t ti5 c6o cria co QUffi, t6 chric, c6
nhan tiSp nhqn t(i c5o.

+ Ngi dung t5 c6o c6 co so dii x6c dlnh nguli vi ph4m, henh vi vi pham
ph6p luat.

. 2 Trutrng hop t6 c6o xu6t phdt tu vg viQc k*ri6u npi dE dugc giii quyrit dune
them quy6n, trinh r.u, th3 tr;c theo quy dinh cria ph6p luft nhmg ngudi khii5u ni
96iu 9:p v T.u :hul6n sang t!' cio nguoi da giai quyct u,ie*""eT;hi;hi dl,
t6 c6o khi ngudi t6 c6o cung c6p duo. c th6ng tin, tdi liQu, chimg cir rl€ xric rtlnir\. !.nguoi giii quy6t khi6u n4i c6 hnnh vi vi ph4m ph6p luft.

; Nguoi ui to c6o kh6ng thuQc diii tuqng theo quy dinh tai DiAu g Nshi
itinh s6 z\lzotsAi{D-cp ngdylonnop cria chrnh phri;d iA,aL * eiaior;E;
t6 c6o trong Qu6n dQi nhan dan.

D Cen cri ph6p ly c0a TTI{C

- Lu4t TiS c6o s6 ZStZOtS/eHl4.

: r . 
Nghi tlinh s6 28I2019/I{E-CP ngiy 20l3l2}Lg cria Chfnh pht quy rtinh

vi5 t6 c6o vdr gi6i quyist t6 c6o trong euan Obi nh6n d6n.

.- Nehi.dinh s5 :Uzotg/\lD-cp ngey rclh\ot9 cria chinh phri quy rt[nh
chi ti6t mQt sti diAu vd biQn ph6p t6 chttclhi hanh Lu4t Td c6o. .'

- Quyi5t tlinh so 5166/QD-Bep ngey nnUzotg cria Bq eury phdng ban
hanh danh mgc mdu vEn ban sri dpng trong ho4t.dQng thanh tru, tiiSp-.Onfaan,
giai quy6t khii5u n4i, giii quyiSt tO caoLong B9 qu6"p[Ong.

2. Thfi tgc gi6i quySt t6 c6o c6p BQ T6ng Tham muu, T6ng cgc chinh
tri, cr[c T6ng cgc,Cgc ri, t,rong tluong tiruQc iE qu5. phdng

a) Trinh ty thuc hiQn

Budc I: Thu l!,tii ctio

Tru6c ktri thg t1t tO c6o, nguoi gini quy6t t5 c6o tp minh hoac giao co
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quan Thanh tra ctng c6p x6c minh th6ng tin vE ngudi t5 c6o vi di6u kiQn thp lf
t'i5 c6o. Truorng hq,p nguc, t6 c6o kh6ng cu 4 tai dla ban quan lf hopc g4p kh6

khen trong uigc xic *inf, thi ngudi gl, quyet t5 c6o c6 th6 giao chc co quan,

don v! thuQc BQ T6ng Tham mrru, T6ng cuc chinh tri,.c6c T6rg cpc, Cgc vi
tuong duong thuQc nd Qu6c phdng xac mintr th6ng ti" ..* thiiSt phpc vg viQc ra

-rr,6, Airf, +u l)t tO .io. Ng"t i giii quy6t t5 c6o ra quyit ttitrh thu lf t5 c6o khi

co dri c6c di6u kiQn sau:

- Tii c6o dugc thyc hien theo quy dinh t4i DiAu 23 LuQ1 T5 c6o n[m 2018.

+ Trudng hqp tO c6o dugc thgc hiQn bturg dsn thi trong don t6 c6o ph6i ghi

rO ngiy, thang, nam t6 c6o; hg, t6n, dia chi cria nguoi t5 c6o,.c6ch thric li6n h9 voi
,rgr[i i6 

"ao;-t 
anf, vi vi ph4m ph6p luat bi t6 c6o; rlguAi bi tti c6o vd c6c thdng tin

kh6c c6 li€n quan. Truong hqp nhieu nguoi ctng t9 c6o vd ctrng mQt n$i dung thi

trong don t5 c6o cdn phei ghi 16 hg, t6n, dia chi, c6ch-thirc li6n hQ vdi ttmg nguoi

tti cio; h9 ten cta ng;oi aei aien rfro ot frg nguoi t.5 c6o. Ngutri t6 c6o phei hi
t6n ho{c di6m chi vdo dsn t5 c6o.

+ Trudrng hgp nguoi t6 c6o di5n t5 c6o tryc- tiiip t+i co quqn, ti5 chrlc c6

tham quy6n thi 
"e"q 

titip nhan huong ddn nguoi t6 c6o vi6t don t6 c6o ho"4c ehi
lai nqidung ti5 ci'o bang-v[n ban va ]6u cAu ngudi t5 c6o lci t6n hoflc di6m chi

x5c nh4n vio van ban, Irong d6 ghi rd nQi d,lnE theo quy dinh t+i khoan 1 Di0u

ndy. Trudmg hqp nhi6u ry"di "*e t6 c6o 
"e "rrng 

m6t nQi dung thi nguoi ti6p

nhan l"*e ddn nguoi $ cfo ryJa, dien vi6t dyn 
,,g "i" lrof q1ri tui nQi dung t6

c6o bing vdn ban vi y6u cAu nhtng nguoi t6 c6o lci ten holc di6m chi x6c nhen

vdo vin bfun.

- Ngudi t6 c6o c6 tlfr ndng lgc hanh vi din sy; trudrne hgp kh6ng c6 ctti

n6ng lyc hAnh vi d6n sU thi phii c6 nguoi dai diQn theo quy ctinh cria ph6p luat.

- VU viQc thuQc thAm quyAn gi6i quyiSt t6 c6o cira co quan, t6 chfic, c6

nhan ti6p nhAn t6 c6o.

- NOi drng t6 c6o c6 co s& tt6 x6c dinh ngudi vi phpm, hanh vi vi pham

phSp luat.

Tru&ng hgp td c6o xu6t ph6t tir vu vi€c Lhii5u n4i cl6 dugc giii quytit.thing

thdm quydn, trinh t.u, qt tpc theo quy dinh cua ph6p luft nhmg nguoi khi6u nai

kh6ng dbng f mi chuy6n sang 15 c6o nguoi ttd gi6i quy6t lJri6u n4i thi.chi thu lf
t6 cei fcfri igutri tO 96o .*g t6p dugc-thdng tir, Ai fpu, chrlmg cri d6 x6c dinh

nguoi giii quyiSt khi6u n4i c6 henh vi vi ph4m ph6p luft.

Trong tlt .har, 05 ngiy lim viec ke tt ngiy ra qll+ djfr.fty^V 
1ti, 

c6o,

ngudi giaiquy6t t5 crio c6 t6ch nhienl th6ng b6o cho nguoi t6 c6o vi thdng b6o vO

nQi a*g tOiao cho nguoi bi td c6o bi6t.

Budc 2: Xdc minh n4i dung 6 cdo

- Ngudi gi6i quyist t5 c6o tg minh tiiSn hanh x6c minh hopc thanlr lap

Dodn x6c minh td c6o hoflc Td x6c minh t6 c6o (sau ddy ggi chung ld T6 x6c
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minh) Truong hqp tlanh lfp.T6 x6c minh thi phii c6 tu hai nguoi tr6 l6n, trong
tl6 giao cho mQt nguoi lem T6 truong.

Truorg \.qe- $d gi6i quytit t5 c6o giao cho co qurm thanh ra cung c6p
ho{c co quan, t6 chilc, ca nnan-tfrdc xdc rnint, nQi dung iA ra" Urf v[n b6n-giab
x6c minh nQi dung t6 c6o thyc hign theo quy dinh t?il&oan tDiBr:i rrA"fa
c6o. Thfr b:u&ng co quan thanh Sa hoflc co quan, t6 chric, c6 nhdn kh6c duo. cgiao
nhiQm vu x6c minh nQi dung tiS c6o (gqi chung ld nguoi x6c minh n6i duni t6
c6o) c6 trdch nhiQm thanh lQp TO x6c minh theo quy ainn tai khoan I Eibu neyl

- VEn ban giao x6c minh nQi dung t6 c6o c6 c6c nQi dung chinhsau ddy:
Ngdy, th5,ng, ndm giao x6c.minh; ngudi dugc giao x6c minh ngidung ti$ c6o; hq
t6n, dia chi cta nguoi bi t6 c6o; t0n gei, tn; so cria co quan, io 

"n,ri 
bi t6 ;60;

nQi dung cAn x6c minh; thdi gian ti6n frann x6c minh; quy6n vi tr6ch nhiQm cua
ngudi dugc giao x6c minh nQi dung t5 c6o.

- 7 - Nguoi x6c minh nQi dung t5 c6o phai titin hanh c6c biQn phdp cAn thitit
tl6 thu thap th6ng tin, tdi liQu, lim 16 nQi.dung t6 c6o. Th6ng tin, tii ligu thu thap
phii dugc ghi ch6p thanh v6n ban, lJri cdn thitit thi lfp thanh bi6n ban, ctuqc lmr
git trong h6 so vu viQc t5 c6o.

"- 
Trong qu6 ftinh x6c minh, nguoi x6c minh nQi dung t6 cfuo phii tAo rli6u

kign d€ nguoi Qi tO cao giai tinh, dua ra cric chimg ct d6 chimg minh iinh dung, sai
cfia nQi durrg cin x6c minh.

- Nguoi x6c minh ngi dung t6 c6o dugc thgc hiQn c6c quyAn vd nghia vg
quy di+ t4i c6c di6m 4 b, c, d khoin I vi c6c rti€m d,b, gkhoan z oieu tl cria
Luft T6 c6o n6m 2018 ttreo phen cdng cria ngudi giai quyiSt t6 c6o.

- t<6t thric viQc x6c minh nQi
ph6i c6 vIn ban b6o c6o nguli gi6i
c6o vd kitin nghi biQn ph6p xri lf.

d*g t6,cdo,ngu9ri x6c minh ngi dung t5 c6o
quytit t6 c6o vC tet qui x6c minh nQi dung tti

Brdc 3: Kiit luQn nQi dung t6 cdo

Theo quy dlnh tgi Di6u 35 Luft T5 c6o n6m 2018 vi DiAu t7 Nghi dinh
3U2019/Ir]'D-CP:

- CIn cri vdLo nQi dung t5 c6o, gi6i trinh cria nguli bi t5 c6o, k(it.qui x6c
minh nQi dung t6 c6o, tii liQu, ch(mg cir c6li6n quan, ngudi giii quy6t t6 c6o
ban hanh tctit tuen nqi dung t6 c6o. k6t tuA" nQi dung td cao-co cic nQi dung
chinh sau ddy:

+ f6t qui x6c minh nQi dung t5 c6o.

+ cen cri ph6p luft tt6 x6c dlnh c6 hay kh6ng c6 hanh vi vi ph4m ph6p luft.
+ f6t lufn v€ nQi dung t6 crio lt thing, dirng mgt phdn hoac t6 c6o sai sy

th4t; xdc dlnh tr6ch nhiQm ctia ttmg co quan, t6 chtic, c6 nhAn li6n quan d6n nQi
dung t6 c6o.
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+ C6c biQn ph6p xtr 1y theo thAm quy6n cdn thUg hi6n; H:, l# cc quan, t6

chirc, c6 nhdn I&d 6p dung c6c biQn phep xu l1i theo tham quycn d6i voi co quan'

t6 chirc, c6 nh6n c6 vi pham ph6p luAt'

+ Ki6n ngh! co quan c6 thAm quydn T.T,*9t stia d6i, bO sung chinh s6ch'

ph6p tuft, 6p dung cac Uien ph1p.t" pi91 A6 tao vQ lqr ich cria Nhir nu6c,

qrVA" ra iqi^i.tt hsrp ph6p cita co 
'uffi, 

t6 chirc, c6 nhdn'

Truong |qp. giui .qyyl tai Yu viQc t6 c6o thi ngoii c6c nQi dung.qin'

nguoi giei quy6t iO .ao tei tuan vd nhtng nQi dung yi pj?i 
Ph lluft, sai lAm

hoflc kh6pg phtr frq'p cta viQc gini quyi5it6 c6"o tru6c d6 (n6u c6] xti li F^*
;il[-;;ffi il"a" "ti Aao, ti6n.nshi .o_quq, t6. chirc, don v!, c6 nhAn c6 thdm

ffib;H ii aai "ri co quar], to Jtrirc, dcrn vi, c6 nhdn c6 hanh vi vi phan ph6p

t,rdt uong qu6 trinh giai quy6t t6 c6o tru6c d6'

- cham nrr6t ta 0,5 ngiy ldm,viQc te * ngey ban hanh tci5t tuan nQi dung t6

cio, nguli giii ;;a; ;5;T.,s,it F6i ri,a" ,Oi d;; tri c6o di5n ngudi bi t5 c6o, co

;*il6 ;ffi; qJ# iy nguoi [i ,i cdo vd .o QlT,,t6 chric, c6 nh6n c6 1i6n quan;

tirOrg b6o v0 k6t luan nQi dung t6 c6o d6n nguoi tO c6o.

Budc 4: Xth tlt k€t tuqn nai dung t6 cdo

Theo quy dinh tai DiAu 36 LuQt T6 c6o n[m 2018 vi Di6u 18 Nghi dinh

s6 tttzotgalE-cP:
- cham nrr6t ln 07 ngiy ldm viQc tc 1tr ngey ban.hanh 5et,ru6q 

nQi dung ti5

c6o, ngudi gi6i trr6r;6 ;;;ar, .,i 
"ao 

tct ttin-nQi dung t5 c6o titin hanh viQc

xri If nhu sau:

+ Trudrng hqrp k6t lufn ngudi bi ti5 c6o k*r6ng ,i.plrg 
Ph6p 

luft trong

vi6c thuc hi€n nhig. ,U, c6ng .il tt i th6i phuc quydn vn lqi ic! hep *ep :ll
njudi Ui to 

"4o 
bi xry pharn do viQc t6 c6o khong tluns su that ga1;?flT.lTi-'

><i fV thlo thaglyVd" f,o+c fci-61 nghi co *uffi, t6 chirc, c6 nhin c6 thdm quy€n

xri lf ngudi cO i tO c6o sai sU thflt.

+ Truhng hqrp k6t tufn ngudi bi t6 c6o vi ple* ph6P luQt trong,"i:t 
11,Y.:

hien nhie* "uiO"e 
vp thi 6p dyng,biQn p[6p * ly theo th6m quyen ho{c lcen

nehi co quan, t6-cii", 
"anhan 

.O t[Arn qrY6n xir lii theo quy dinh cria ph6p luft'

. Trucrnq t,qp h,+ vi vi pham 
:}la pudi ui tQ e6o co. aau nieu cua tQi

pham thi chuy6n ngay. h6 so .q yiQc diSn Co quan didu tra hinh sU hoflc ViQn

iiilrilq"#ru .itt a* quy6n tt6 xt g theo quy d[nh cua ph6p luft'

- Trong thdi han 05 ngdv ldm viQc te ttr ngev t9 Iq q:a *11 Y' ""-?':l
don vi, c6 nhan c6 thAm quyA" xri li ki6n nghi tl9"g.k€t luan^"!19:1q:::::
cO tracfr nhipm thdng b6o b[ng v6n ban cho ngudi gi6i quy6t tO cao v0 k€t qua

xti l1i.

Ngudi gi6i quy6t t5 c6o theo d6i, d6n d6c hoflc giao cho co 3"*,.9*r,li
,o tt Arri;;8" tneo aoi, c16n d5c vidc thuc hien lctit luan n6i dy.g P tiP'

Trubng hgp giao cho co guffi, dcrn vi, c6 nh6n co thAm quy6n theo d6i, d6n d6c
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viQc thgc hiQn ki5t luan nQi d,rng t6 c6o thi co guffi, dcrn v[, c6 nhdn tt6 ph6i dinh
lci hang th*g b6o c6o v6i ngucri gi6i quyiSt t6 c6o vA t<i5t qui theo d6i, t16n d6c
viQc thpc hign k5t lufn ndi dung t6lc6o.

b) C6ch thfc thsc hiQn

C6 OZ hinh thric t5 c6o:

- T6 c6o duqc thgc hiQn berrg tlon (gti qua dudrng buu diQn hoflc gui tryc
ti6p dtin Try sd Titip c6ng dan B9 Qu6r phdng).

- T6 c6o dugc trinh biy tr.uc titip vdi co quan, t6 chric, nguoi c6 thdm qrryAn.

c) Thanh phAn, sti luqng h6 so

- Thdnh phin hd so:

+ Don t5 c6o ho{c vdn ban ghi nQi dung t6 c6o.

+ Cdc tdi liQu li6n quan.

- Sii luqng h,i so:01 bO

d) Thdi han giii quyiSt

Theo quy dinh tai DiAu 30 Luft T5 c6o n[m 2018: Thdi hpn giii qrryiSt tO

c6o ld kh6ng qu6 30 ng?y te ttr ngAy thu ly t6 c6o. Otii vOi vp viQc phy. tap thi
co th6 gia h4n gi6i quy6t t6 c6o mQt l6n nt.-g SOrc qu6 30.ngny.E6i v6i vs
viqc dec bigt phirc tpp thi co th6 gia h4n gi6i quy6t t6 c5o hai lAn, m5i tan kh6ng
qud 30 ngiy.

d) DOi tugng thgc hiQn TTHC: CA nhan

e) Co quan thgc hiQn TTHC

Co quan c6 thAm quyAn quy6t dinh: TOng. Tham muu trucrng, Chu nhiQm

T6ng cpc Chinh tri, Chfi nhiQm c6c Tdng cpc, T6ng cpc tru6rng T6ng cpc II, Cpc

trucrng vi tucmg duorg thuQc B0 QuOc phdng.

- Co qua1 truc titip thUc hiqn: Thanh tra BQ T6ng Jhag.mrnr, T6ng cgc

Chinh t4, cdc T6ng cgc, Cgc vi tucrng duong thuQc BQ Qu6c phdng.

g) K6t qui thr;c hien TTHC

Kiit lufln ngi dung t6 c6o vd vigc xri ly t6t tugn nQi dung t6 c6o.

h) L9 phi: Ktr6ng

i) TCn m5u don, m5u td khai

Mdu sO Ot - TC d6n M5u sO ZS - TC dugc quy qinq tei Phu luc III - Danh

mpc miu vdn ban su dgng trong ho4t dQng gini quyO! tO c6o kdm theo Quy6t
dinh s5 5166/QD-BQP neey tfttttZOtg ctra B0 Qu6c_phong ban hanh danh

muc mdu van bln tt 
-aori 

irone hoat il0ng thanh tra, ti6p cdng ddn, gi6i quy6t
' 

".,(, 

. .r. ' ' ' -

khiOu npi, gi6i quy6t t6 c6o trong BQ Qu6c phdng.

k) YOu cAu, diAu kiQn thgc hiQn TTHC
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Ngudi gi6i quytit t5 c6o ra quy6t ttinh thu l), tO c6o khi c6 du c6c diAu

kiQn sau:

- Theo quy dintr tei ktroan I Di6u 29 LuAfiT6 c6o n6m 2018:

+ fd c6o dugc thUc hiQn theo quy dinh t4i Di6u 23 cta LuQt T(i c6o

n6m 2018.

+ Ngudi tiS c6o c6 chi n6ng lgc hanh vi ddn sU; trudrng hqp kh6ng c6 dri
ndrrg lUc hanh vi d6n sU thi phii c6 nguoi tt+i dign theo quy dinh cta ph6p lupt.

+ Vu viQc thuQc thAm quydn gi6i quytit t5 c6o cta co guffi, t6 chtic, c6

nhdn ti6p nhfn t6 c6o.

+ NOi dung t(i c6o c6 co so dti x6c dinh ngudi vi phqrn, henh vi vi phem

ph6p lqt.
Trudrng hqrp t5 c6o xu6t ph6t ttr vu viQc khi6u n4i dE dugc gi6i quy6t.dung

thAm quyAn, t i"h t.u, th3 tpc theo quy dinh cria ptrln luqt nhrryg nguoi khitiu nai
khdng d6ng y md 9huy6n sang t6 c6o nguli <H gi6i quyi5t khi6u npi thi.chi thg lf
t6 c5o khi nguoi t6 c6o cung c6p dugc th6ng tin, tiri liQu, chimg cil dO x6c tlinh
nguoi gi6i quytit khiiSu n4i c6 hanh vi vi ph4m ph6p luat.

; Nguoi bi tO c6o kh6ng thuQc tttii tuqng theo quy.digh tai Di€u 8 Nghi
tlinh sd ZttZOlgAID-CP ngiy ZOtltZOtg cta Chinh phti vO t5 c6o vi giii quy6t
t5 c6o trong Qu0n dQi nhan den.

l) Cen cri ph6p lf cta TTHC

- Lu4t TiS c6o s6 zstzOts/QHl4.

- Nghi rlinh sti 28/2019/\'ID-CP ngdy 2Ol3l20L9 cira Chintr phri quy tlinh
ve tti c6o vd gi6i quy6t t5 c6o trong Qudn dQi nhan dan.

.- Nghi.dinh s6 ZttZOtgAID;CP ngiy 10t4t201,9 cria Chinh pht quy clinh
chi titit mQt s6 di6u vi bign ph6p t6 chfc thi henh Luflt T6 c6o.

- QrV6t tlinh sd 5166/QD-BQP ngay nnyZ0tg cria B9 Quo,c phdng ban
hanh danh mgc mdu v6n ban srt dpng trong hopt $QnS thanh tra, tiep c6ng d6n,
gi6i quy6t khi6u npi, gi6i quy6t t6 c6o trong B0 QuOc phong.

3. Th& tpc gi6i quy6t t6 c6o cdp Quin khu, Qu0n chfing, B0 dQi Bi6n
phdng, BQ Tu IQnh Thfr dO Hi NQi, BQ Tu IQnh Cinh sit bi6n, BQ Tu
lQnh 86 vir c6p tuong duong, Ban Co y6u Chinh phri

a) Trinh tU thUc hiQn

Budc I: Thu t!, tii cdo

Tru6c khi thU li: tO c6o, nguli gi6i quy6t t6 c6o tU minh .ho6. giao co
quan Thanh tra cirng c6p x6c minh th6ng tin vA ngudi t6 c6o vi di6u kign thp lf
16 c6o. Truong hgrp ngudi td c6o kh6ng.u tn] tai dia ban quan ly hoflc glp kh6
kh6n trong viQc x6c minh thi ngudi gi6i quy6t t6 c6o c6 th6 giao c6c co quan,
don vi thuQc Qudn khu, Qudn chring, B0 dQi Bi6n phdng, BQ Tu lenh Tht dO
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He N0i, B9 Tu lQnh c6nh s6t bi6n, Bq fu lQnh g6 vi c6p tuong duong, Ban
9: f6y chinh. phri xric ryinh thont tin ,a" tr,i3i phuc vp viQc ra quy6t ttinh thu
lil6 c6o. Nguoi gi6i quytit tti c6o L q,ry6t dinh tiruiv to .6" t.t,] ;1r d,l ,a. aid,
kiQn sau:

- Td c6o dugc thgc hiQn theo quy dinh ter Didu 23 LuQtT6 crio ndm 201g.
+ Truon8 l* 15 

tuo 
.d"qt^ 

thug hifl blng don tli trong ilcrn t6 c6o phii ghi

i1"g:If tr*q,nlm t6 c6o; hg, t6n, dia chi cria nguoi t6 cfuo,-circhtt ,i. nen ne ioi
nguoi tO ctio; hanh vi v.i nham ph6q luat bitri c6o; rlBudi bi tO c6o vd c6c th6ng tin
khdc c6 li€n qu€ur..Truorg hg,p nhi€u nguoi cirng t{cdo vA cung mQt nQi aun! trri
5"T df 1i.* cdn phiishi 16 hq, tcr,, ttia chilcdch thirc li6n hQ u,iu ** n[,roi
t6 c6o; hq t6n cria nguoi dpi diQn cho nhfrng ngudi tti cdo. Nguoi t5 c6o irral r.y
t6n hoflc rtii3m chi vdo don i6 c6o.

. ? + Truong hqp nguoi tii c6o d6n t5 c6o trgc. tii5p tai co quan, t6 chric c6
th6m quy6n thi nguoi.ti6p nh4n huong dfinnguoi t6 c4L rii5t a* ti; c6oho{c ghi
lai n0-, dung tii cio bdngv6n ban vd lcu rAu*nguoi t5 .6o kr;a;hoac di6m chi
x6c nhfn vio v5n bi.,n, trong d6 ghi rQ nQi dq"E theo quy dinh tei khoan t Di6;
nay. Truorg Eep nhi6u nguoi ctrng t5 c6o ye cu"g. *Ot n0i d*g thi nguoi tii5p

+T }"to€ d6n nguoi ti5 tao cri dai diQn viiit ttcm t6 cdo ho{c shi-lei-n6iodfi
c6o blng vEn ban vi y6u cAu nhtng nguoi td cao hj t6n hoic Ei6- chi x6c nfran
vio vfui bin.

- Nguli 6 
:-uo c6 dri n6ng lyc hanh vi d6n sy; trudrng hqp kh6ng c6 dti

ndng lgc hanh vi d0n sg thi phii c6 nguoi ttai diQn theo quy dinr, r,:, phap tupt.
- vp viQcrthuQc ft6m quydn gi6i quyiStt6 c6o cria co quan, t6chirc, c6

nhen titip nhfn t0 cao. L '
- NOi dung t5 c6o c6 co so d6 x6c dintr nguoi vi ph4m, henh vi vi phem

phrip luat.

. ? To{*g hqp t6 c6o xu6t ph6t tt vu viQc khiiSu ngi dE dugc giii quytit tling
11"* quy6n, trinh tg, tht tuc theo quy tllnh cria ph6p lugt nhmg nguai finieu nal

90Tg 9:F v ry 9rru16n 
sang 

16 
cdo nguoi da giai-quy6t ru,i6,in4l thi,rhi thu ly

tO c6o khi ngugi t6 crio cung c6p duo. c thdng tin, tai [Qu, chimg cri d6 xac dinir
nguli gi6i quyiSt k:tri6u n4i c6 hfih vi'vi phari ph6p tufli.

Trong 4"i.t e" 05 ngdy ldm vigc t6 tu ngay ra quy61 dlnh thq lf td c6o,
ngusi gi6iquy6t t6 cao c6 t7ctr nfriQn] tf,Ong Uao InL nguti tO .,i. ,atf,O,irg 

-ia" 
,1

nQi dung t6 c6o cho nguoi bi tO cao ti6t.
Budc 2: Xdc minh nQi dung tii cdo

- Nguoi gi6i quyi5t t5 c6o tg minh ti6n hdnh x6c minh ho5c thanh 16o
Dodn x6c minh t6 c6o ho{c T6. x6c minh t(i c6o (sau c16y ggi chung H T6 x6t
minh). Trudrng hqrp thdnh 1fp"T6 x6c minh thi phii c6 tu haingudi trb ler, trong
d6 giao cho mQt ngudi lim T6 truong.
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- Trudrng \qp nguoi gi6i quy5t t5 c6o giao glro co qu€n thanh tra ctrng c6p

ho{c .o qrr*, t6-chtc, ca nnarHr6c x6c *inh nQi dung t6 c6o thi v5n Uan g99

x6c minh nQi drxrg t5 c6o thUc hiQn theo quy dlrl, t4, khoan 2 Di6u 3l Lu0t T6

c5o. Thri truong co quan thanh tra hopc co quan, t6 chrlc, c6 nhdn kh6c dugc giao

nhiem vg x6c minh nQi dung t{ c6o (ggi chung li ngucri x6c minh nQi dung t6

c6o) c6 tr6ch nhiQm thdnh 10p TO x6c minh theo quy dinh Ci khoan I Di6u niy.

- Ven ban giao x6c minh ngi dung t6 c6o c6 chc nQi dung chinhsau ddy:

Ngiy, thang, nem-giao x6c.minh; ngubi etugc giao x6c minh nQidung 
!0. 

cio; 
JrO

t6i, Aia ctri-c,ia ng-.roi bi tO c6o; teg ggi, F :b .Yu. co quan, 
16 

clrrlc bi t6 c6o;

nQi dung cin xric minh; thoi gian ti6n hanh x6c minh; quy6n vi tr6ch nhi0m cria

nguoi A"qt giao x6c minh nQi dung t5 c6o.

Nguoi x5c minh nQi dung t5 c6o phii titin henh c6c biQn phip can qi6t
de *ru th$p th6ng th, tai liQu, tim r0 nQi_dung t6 c6o. Th6ng tin, tai liQu thu thOp

phii rluqCqhi rfrep thanh v6n ban, lrtri cdn ttri6t thi lap thanh bi6n ban, dugc luu
git trong h6 so qr viQc t6 c6o.

- Trong qu6 tinh x6c minh, nguoi xic minh ngi dung ti5 c6o phii tao diAu

kiQn d6 nguoi-bit 6 c6o giai tinh, dua ra c6c chimg ct d6 chimg minh tffi dung, sai

cua ngi dung c6n xric minh.

- Nguoi x6c minh nQi dung ti5 c6o dugc thyc hiQn c6c quydn vi.nghia vy
quy diqh @i cdc ili€m a, b, c, d khoan I vd c6c di6m a, b, 9 kl,ro* 2 Di6u 11 cira

ir+ tO .ao n6m 2018 theo phan cdng cua nguli gini quyiSt t6 c6o.
t 

, , 
-- 

- a

- fiit thric viQc x6c minh nQi dung t6,c6o,ngug x6c minh nQi dung t6 c6o

ph6i c6 v6n bin b6o c6o nguoi gi6i quy6t t6 c6o vE kOt qui x6c minh nQi dung t6

c6o vi ki6n nghi biQn ph6p xri lf.
Brdc 3: KAt hqn n\i dung t6 cdo

Theo quy tlinh t+i Di0u 35 Lupt T6 c6o nim 2018 vi Di6u 17 Nghi d[nh

3U2019A[D-CP:

- CAn cri vio nQi dung t6 c6o, giai trinh cria nguli bi tO c6o, k6t.quA x6c

minh n$i dung t6 c6o, tii liQu, chtme cir c6 li6n quan, ngudi gi6i quyiit t6 c6o

ban hinh ktit iufln nQi dung t5 c6o. K6t tu$n n$i dung t6 c6o cb c6rc nQi dung

chinh sau ddy:

+ I(iSt qui x6c minh ngi dung t5 c6o.

+ CEn cri phap luAt d6 x6c dintr c6 hay kh6ng c6 hanh vi vi phpm ph6p luft.

+ f6t lufn vA nQi dung t6 c6o li dtng, 9*e mgt phAn hoflc t6 c6o 9ai sg

th6U x6c dinh tr6ch nhipm cria timg co quan, t6 chric, c6-nh6n li€n quan d6n nQi

dung t5 c6o.

+ CdcbiQn ph6p xu ly theo thAm quy6n cin thgc hiQn; kipn nghi co quan, t6

chirc, c6 nhdn kh6c 6p dUng c6c bien ph6p xri lf theo th6m quy6n tt6i voi co quan,

t6 chirc, c6 nh6n c6 vi phern ph6p luat.
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+ Kiiin nghi co quan c6 thAm quyCn xem x6t sria d5i, bi5 sung chinh s6ch,
ph6p luft, 6p dung c5c biQn ph6p cAn thiiit Ae bao v9 lqr fch cria Nhi nu6c,
quydn vi lgi ich hgp ph6p cta co quan, t6 chirc, c6 nh6n.

. . 
Ty.-re 

lnp. 
giai QyVt5t tai p.vlQc to^.crio thi ngoii c6c nQi l*e.tl?r,nguol grar quyet tti c6o tet tudn vA nnfmg nQi dung vi phAm phrip luft, sai lAm

ho"ac kh6ng pht hqp cria vipc gi6i quyiSt t6 c6s tru6c d6 (ntiu c6); xir li qeo
thAm quydn ho{c chi dpo, ki6n nghi co quan, t6 chric, don v!, cd nhdn c6 thAm
quyAn xri ly eOi vOi co quan, t5 chfc, d<rn vi, c6 nhdn c6 hanh vi vi phAm phrip
luft trong quri trinh gi6i quyiit t6 c5o tru6c rt6.

- Cham *r6t U 05 ngdy lim viQc t6 tu ngey ban hanh t6t tuan nQi dung to
c6o, ngudi gi6i quyet t5 c6o gti F6t lufn nQi du.rg t5 c6o d6n nguoi bi t6 c6o, co
guffi, t6 chrlc grro ly nguoi bi t5 c6o vd co quan,,t6 chfc, c6 nh6n c6 1i6n quan;
thdng b6o vC k6t lufn nQi dung td c6o ct6n nguoi t6 c6o.

Budc 4: Xtr l!,trit ludn nOi dung d cdo

. Theo quy dinh tai Di6u 36 Lu4t T6 c6o n6m 2018 vi Di6u 18 Nghi dinh
s6 31/2019iND-CP:

- Cham nh6t ln 07 ngdy ldm viQc te tt ngey ban hanh ki5t tuan nQi dung t6
c6o, ngudi gi6i quy6t t5 c6o c6n cri vio k6t luan nQi dung td c6o tiiSn hanh viQc

xu l;i nhu sau:

+ Trubng hqrp k6t lufin ngudi bi t5 c6o kh6ng vi pham ph6p tuft trong
viQc thyc hien nhiQffi vg, c6ng vU thi kh6i phUc quy6n vd lqi ich hqrp p.h6p cta
ngudi bi tO c6o bi xa{n pharn do viQc t5 c6o kh6ng dune sU that gdy ra, ttdng thdi
xu ly theo thflm quy6n hoflc ki6n nghi co quan, t6 chirc, c6 nh6n c6 thdm quy6n
xri lf ngudi c6 y td c6o sai sg thflt.

+ Trudrng hgp k6t 1u4n ngudi bi tO c6o vi phem ph6p lupt trong viQc thyc
hien nhiem vU, c6ng vU thi 6p dUng biQn ph6p xir If theo th6m quy6n hoflc ki6n
nghi co 9uffi, t6 chirc, c6 nh6n co thAm quyAn xri lf theo quy tlinh cria ph6p luft.

- Truong hgp hAnh vi vi pham ctra nguoi bi t6. c6o c6 d6u hiQu cira tQi

prym thi chuy6, ,guy" h6 so.vu yiec d6n Co quan di6u tra hinh sg hofc ViQn

ki6* s6t qudn sg c6 thAm quyAn d0 xri ly theo quy dinh cria ph6p luflt.

- Trong thoi h4n 05 ngdy ldm viQc t<C ttr ngdy .9 Fq qla *Y l;f, co guul,
dcrn vi, c6 nh6n c6 thAm quyAt xt lf ki6n ngh! tronq ttit tuan;rQi dung !5 ca9

c6 tr6ch nhiQm th6ng b6o b6ng vdn bin cho ngudi gi6i quy6t t6 c6o vO k6t qui
xt ly.

.Ngudi gi6i quytit tiS c6o theo ddi, d6n d6c ho[c giao cho co 3r*, **.ui
c6 thAm qrryd, ttreo aOi, d6n cl6c viQc thUc hiQn ktit luan nQi durg t6 c6o.

Truong hqp-giao cho co guffi, dot-, ,i, c6 nhdn c6 thAm quyAn theo ddi, d6n d6c

viQc tfurc hiQn kiit 1u0n nQi dung t6 c6o thi co _clu?& don vi, c6 nhdn do phni dinh

lcj. hdng thang b6o c6o v6i ngubi gini quy6t t6 c6o vO tiit qu6 theo d6i, d6n il6c

viQc thgc hiQn k6t lufln nQi dung t6 c6o.
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b) C6ch thirc thUc hien

C6 OZ hinh thuc tO c6o:

- T6 c6o dugc thUc hipn b[ng dcm (gui qua dubng buu diQn lroAc 
gti tr.uc

tiiSp d6n irrr ; i#p 
"drg 

ahn Quan ttru, Quan "chfing, 
B0 d6i Blen phdng, BQ

Tu lenh Thi d6 He NOi, B0 Tu f..rf, Crttt it Ui6t, eO fu tenh 86 vd c6p tuorlg

ducrng, Ban Co Yi5u Chinh Phri).

- Ti5 c6o dugc tinh biy tr.uc tiiSp voi co quuul, t6 chric, nguoi c6 thAm quyen'

c) Thnnh phAr, s6 luqt g hO so

- Thdnh phin hi so:

+ Don t5 c6o ho{c v6n ban ghi nQi dung t6 c6o'

+ Circ tai liQu 1i0n quan.

- Sii lu.ong hi so:01 b0

d) Thdi han gi6i quY6t 
-Theo quy dinh tai Oid;r 30 Luft TO c6o.n[m 2018: Thbi han gi6i quy6t !6

c6o ld kh6ng qu6 30 ng+y tc ttr ngay thu ly tti c6o. poi voi vp viQc ply: tu.q *
co th6 gia hlan giei quyei tO c6o mqt l6n nhung 96lg .q"i ig,ngiy. DOi voi w
viec dic bigt phirc tpp thi c6 the gia tren giai qu:Vet t5 tao hai lAn, m5i mn kh6ng

qu6 30 ngey.

d) D5i tuslg thuc hiQn TTHC: C6 nhan

e) Co quan thgc hiQn TTHC

- Co quan co thAm quyAn quy6t dinh: Tu lQnh Qudn khu, Qudn..lllg,
BO d6i Bien phdng, BO Tu ie1r, Tht do He Ngi, B0 Tu lQnh C6nh s6t bi6n,

BQ Tu lQnh 86 ,; ;6t tuong ilo*g, Tru&ng ban Ban Co y6u Chinh phu.

- Co quan tn;c ti6p thUc hiQn: Thanh tra qu6c phdng Quan khu, BQ Tu

lenh Tht d6 Ha Ndi; rnann tra Qrgo chirng, BQ dQlBiel nninq, B0 Tu lQnh

Cinh s6t bi6n, B0 Tu l€nh 86 vd c6p tuong ducrng, Ban Co y6u Chffi pht'

g) Ktit qui thyc hiQn TTHC

ret tuan nQi dung t6 c6o vi viQc xtr lf k6t luan nQi dung t6 c6o.

h) Le phi: Kh6ng

i) TCn mdu don, m6u td khai

Mdu so ot - TC drin M6u sO zs - TC dugc quy {inh. tai Phs luc III - Danh

mpc mftu v6n bfrn su dpng trong hopt dQng gi6i quydt td c6o kem theo Quy6t

;irh ;6 st66/eD-Bep ,eey :nttttzote cira B0 Qu6c.phd-nB b.T h1,11, danh

mpc m6u v6n bALn St {u"E trong hopt clQng thanh tra, ti6p c6ng ddn, giii quyOt

khi€u n4i, gi6i qrry6t t5 c6o trong BQ Qu0c phdng'

k) YOu cAu, didu kiQn thgc hiPn TTHC
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Nguli gi6i quyi5t ti5 c6o ra quy6t dinh thu ty t6 c6o khi c6 dri c6c didu
kiQn sau:

- Theo quy dinh tai khoan I Didu 29 LuQtT6 c6o n6m 20r g:

+ 16 c6o dugc thgc hiQn theo quy rtinh tai Di6u 23 c|',al-upt T6 c6o
ndm 2018.

+ Ngudi td c6o c6 dti nlng lyc hanh vi d6n sg; tru&ng hqp kh6ng c6 ett
nEng lgc hdnh vi ddn sg thi ph6i c6 nguoi rlai di€n theo quy di.-rh ;il, phap tu6t.

, A ..1 
vy yiQc, thyOc tham quy6n gi6i quy6t t5 c6o cta co guffi, t6 chirc, c6

nnan uep n.rlen tO cao.

+ NOi dung td cdo c6 co so d6 x6c dinh ngudi vi phpm, henh vi vi phan
ph6p lugt.

. z Trutrng lqp t6 c6o xu6t ph6t ttr vp vipc Lhi6u nai dE dugc gi6i quy6t dune
thdm quy6n, tdnh tu, th3 t.uc theg quy illnh cria ph6p lqt nhrmg ng"oi kni6u nel

Soie 9:p v pi gtruyiin sang 
16 ilonguoi oa iiai quy6t khi6rineT thi.chi thu ly

t6 crio khi nguli.t6-c6o cung c6p clugc th6ng tin, ai fQu, chimg t,,i a6 *ac diri,
nguoi giai quy6t [*ri6u npi c6 ha;rh vi vi phai ph6p lu6i. 

-

r. . ; IF:q1 ^bi 9 cg9 khong th.Qc d6i tuqng theo quy.dinh tei Eiau 8 Nghi
dinh s6 2812019/I{D:CP ngiy 20l3l2}l9 cria Chinh phri vA td c6o vi giai qr}Ci
t5 c5o trong Qudn AOi nfran aan.

l) Ctu cir ph6p If cria TTHC

- Luft Ti5 c6o s6ZstzOtS/eHl4.

r r -.NgIi 
!.inh sti 28I2019/I{E-CP ngiy 2}t3/2}tg cria Chinh phri quy dinh

v6 t6 c6o vd gini quyi5t ti5 c6o trong euan Abi nhan den.

.. .,.- N^ghi.dr.-nb sri lUzotgatD.-cp ngay rcl4?0t9 cria chinh phfi quy dinh
chi ti6t mQt sti di6u vd bign ph6p ti5 chric trri n*,r, Lu0t T6 c6o. r

f

- Quv6t dinh s5 jtgqla?-Bep nsey tULt/zoL9 cria BQ eu5.c phdng ban
hanh danh mgc m6u v6n ban sri dpng trong hoet.clQng thanh tra, ti6p-cOng-aan,
gi6i quy6t khi6u npi, gi6i quytit t5 

"ioi.ong 
EO du5"p[ong.

4. Thfr tgc gifii quy6t t5 c6o_cdp er;fin doin, Binh chring, Binh rloirn,
Virng Hii quin, Ving Crf,nh sdt bi6n vi c6p tumg rluolg

a) Trinh tg thgc hiQn

Brdc I: Thu l!,d cdo

Tru6c khi thu ly, t6 c6o, ngudi gini quyi5t t6 c6o tp minh hoflc giao co
q,*1 ryq tra ctng cAp x69 minh thdng tin vd ngudi ti5 c6o vd di6u t<ien tfru ty
td c6o" Truong hgrp nguoi t6 c6o khdngiu tu tai aiu ban quan lj hoac gap khb
khin trong viQc x6c minh thi nguoi gi6i quytit t6 c6o c6 the giao cric *- qrun,
d* yi thuQc.Qudn doin, Binh chtng, Binh doin,-ving Hei quan, vtng eanr,
s6t bi€n vd cip tuong duong x6c minh th6ng tin cdn tfri6t phUc vp vigc ra quyi5t
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Ainh t{ru tlr t6 c6o. Nguoi gi6i quytit t6 c6o ra quy6t dinh thu $ ti5 c6o khi c6 dri

c6c di€u kiQn sau:

- T5 c6o dugc thgc hiQntheo quy elinhtai Di€u 23LuQgTti c6o n6m 2018.

+ Trudng hqrp t6 c6o dugc thUc hien berg dsn thi trong tlcrn t6 c6o phii ghi

rO ngiy, thang, nil t6 c6o; hg, t6n, d[a chi cira ngudi t6 c6o,.c6ch thtc 1i6n hQ voi

ngoii i6 .ao;-ti*,f, vi vi ph4m ph6p. luflt bi t6 c6o; tlguoi bi ti5 c6o vd c6c th6ng tin
ft a. c6 li6n quan" Truong hqrp nhi6u ngudi cun€ t6 c6o v6 cirng mQt nOi dung thi

trong ctcrn ti5 c6o cdn phei ghi 16 hg, t6n, dia chi, c6ch.thtc li6n he vgr timg nguoi

ti5 cio; hq ten cta nguoi Ali aign .t o nt t tg nguoi t6 crio. Nguli t6 c6o phei ki
t6n ho{c di6m chi vio don t6 c6o.

+ Trulng hgrp ngudi t6 c6o d6n ti5 c6o trgg titip tAi co qugn, t6 chric c6

thAm qrryB, thi nguo.ti6p nhfln huongddn,nguoi t6 c6o vi6t don t6 c6o hoflc ghi

lai n6idung tti clo b[ngv5n ban vd y0u .au ngu&i t6 c6o ky t6n hoic di6m chi

xec nhAn vdo v6n bAn, f,ong d6 ghi rQ nQi dP"E theo quy dinh t4l khoan I DiAu

"i1 r**s Iw nhGu per1, :uis t5 c6o.v6:on*.rn6t n0i duns 9 1g1or 
,i:q

nhAn frucmg aan ngucn ro cao cu dai diQn vi6t dor t5 c6o ho{c gti ta, nQi dung td

c6o bEng v6n ban vd y6u cdu nh&ng nguoi t6 c6o lcf t6n ho[c di6m chi x6c nhan

viro vdn ban.

- Ngudi ta5 c6o c6 thi n6ng lgc hanh vi ddn sy; trudrng hqp ktr6ng c6 dri

neng lyc hAnh vi dhn sU thi phii c6 nguoi dei diQn theo quy dinh cria phap luat.

- VU viQc thuQc thAm quydn gi6i quyi5t t5 c6o cta co guffi, t6 chrtc, c6

nh6n tii5p nhfln t5 c6o.

- NOi d,rng t5 c6o c6 co so ttii x6c dinh ngudi vi ph4m, hnnh vi vi ph?m

ph6p luQt.

Trudrng hqp tO c6o xu6t ph6t tir vu viQc ktritiu npi dE dugc giii quytit,clirng

tharn quydn, trinh tU, th3 tgc theo quy ttlnh cta ph6p luflt nhung nguoi khi6u n4i

t<h6ng-dbng y mA chuy6n sang 16 c6o ngudi tI6 gini quytit khi6u npi thi,chi thu lf
tti c6o khi ngudi t6 c6o cung c6p dugc th6ng tin, tii liQu, chimg cri d6 x6c tlinh
nguoi giai quy6t ffirii5u n4i c6 henh vi vi phgm ph6p luft.

Trong qti.frar,05 ngiy lim viQc kA tir ngay * qll+ ditr.ftf^lf tti.c6o,

nguoi gi6iquy6t t(i c6o c6 n6cfr nhi€n) th6ng b6o cho nguoi t6 c6o vi th6ng b6o v6

ngi dung td c6o cho nguoi bi t6 cao bi6t.

Budc 2: Xdc minh nQi dung td cdo

- Nguoi gi6i quytit t5 c6o tg minh tii5n hanh x6c minh ho4c thanfr lap

Dotur xac mintrlO .ao-f,o[c TQ x6c minh t5 c5o (sau il6y gqi chung ld Ti5 x6c

minh). Truong hqrp thanh hp,T6 x6c minh thi phni c6 tu hai ngudi tr0 l6n, trong

d6 giao cho mQt ngudi lem TO tru&ng.

- Trudng hqp ngudi gi6i quyi5t t5 c6o giao cho co qu€n thanh tra cung c6p

ho{c co quan, t6 chric, c6 nhdn kh6c x6c minh nQi dung t6 c6o thi vdn ban giao

x6c minh nQi dung t6 c6o thUc hiQn theo quy tlinh tai khoan 2 Di6u 31 Lu0t T6
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c6o' Tht truong co quan thanh tyaho$c co quan, t6 chric, c6 nh6n kh6c dugc giao
nhiQm v9 x6c minh nQi dung tQ c6o (gqi cLung ld ngu& x6c minh noi a",ri- t6
c6o) c6 tr6ch nhiem thenh gp T6 x6c minh theo quy oirt ei khoan I Dib,;y: 

--

- Ven ban giao x6c minh nQi dung t5 c6o c6 cac nQi dung chinh sau d6y:
Ngiy, thring, n6m giao x6c.minh; nguli dugc giao x6c minh ngiaung tti c6o; h9
tcn, dia chi cfia nguai bi t6, c6o; t6n gqi, try so cta co quan, io 

"rliI ui i6 .a"j
nQi dung cAn x6c rninr,1 thoi gian ti6n-henh *a" rnirt; ;ryAr;a "i"t 

nhiQm cria
nguoi dugc giao xrlc minh nQi dung t5 c6o.

.2 . -.{g"gi x6c minh nQi dung t5 c6o phii titin henh c6c biQn ph6p can tfri6t
dc thu thap thdng tin, tii liQu, ldm 16 nQi.dung t6 cin. Th6ng ti", ai Hiu thu thQp
Pl6i ttuq. +i chdp thanh v6n bin, ktri c6n thi5t thi lap thanh bien ban, duqc luu
git trong h6 so qr viQc t6 c6o.

. ; T.olg qu6 frinh x6c minh, nguoi xic minh nQi dung t6 cao phai tpo diAu
kiQn d6 nguoi Ui t6 cao giii tinh, dua ra c6c chirng cri i6 chfig minh tinh dung, sai
cua nQi dung cAn x6c minh.

- Ngutri x6c minh n$i dung tiS c6o dugc thlrc hiQn c6c quydn vi nghia vg
quy dlqh tpi c6c di6m a, b, c, d kho6n l vi c6c di6m a,b, c khoan z oieu r 1 crja
Lupt Ti5 c6o n6m 2018 theo phan c6ng cua nguli giai iuy6t ti5 c6o.

- f6t thirc vi$c x6c minh nQi dung t6.c6o,ngugi x6c minh nQi dung td c6o
phii c6 v5n ban b6o c6o nguoi gi6i quy6t t5 c5o v6 t<iSt qui x6c minh nSi dung t5
c5o vd ki6n ngh[ biQn phdfxri lf.

Budc 3: Kdt luQn nqt dung t(i ctio

Theo quy dlnh tai Di6u 35 Lupt T5 c6o n6m 2018 vd Di€u 17 Nghi rlinh
31/2019A.ID-CP:

- cEn c,i 
".ro 

nQi dung t6 c6o, giii trinh cria ngudi bi t6 c6o, k6t qu6 x6c
minh nQi dung t6 c6o, tai liQu, chimg cir c6 li6n quan, ngudi gi6i quyiiit6 c6o
ban hinh k6t luan nQi dung tiS c6o. ki5t tuan nQi 

"dung 
td c6o-c6 c6c n6i dung

chinh sau ddy:

+ fiit qui x6c minh nQi dung ti5 c6o.

+ CEn crl ph6p lu0t dii x6c dlnh c6 hay kh6ng c6 hanh vi vi ph4m ph6p luat.

+ f6t luen v€ nQi dung t(5 c6o li dring, dung mQt phAn ho{c t5 c6o sai sy
thpt; x6c ctinh tr6ch nhiQm cria ttmg co quan, t6 ch(rc, cri-nhdn li6n quan cltin nQi
dung td o6o.

+ C6c biQn ph6p xt lf theo thAm quy6n cen tl,yc hign; ki6n
chirc, c6 nh6n khdc 6p dUng c6c biQn ph6p xrr ly theo thAm quyAn
t6 chirc, c6 nhSn c6 viphAm ph6p luat.

nghi co quan, t6
d6i voi co quan,

+ Ki6n nghi co quan c6 thAm quye., xemxdt sfra ct6i, bd sung chinh s6ch,
ph6p luft, 6p dung c6c biQn ph6p cAn thi6t a6 uao vQ lqr ich cria Nhi nu6c,
quyOn vi lgi ich hqrp ph6p cfia co quan, t6 chric, cri nhdn.
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Trudnglqp,giai-qyy:t-laiYuviQct6.clothingoiric6cnQidungtr6n'
ngudi gi6i quy6,'ia ?a" tiii f"ao vC ntrimg nqi dung vi phpm Ph6p 1u0t' sai l6m

ho[c k*r6ng pr,t, iqe cua viQc gi6i quyisiti$ cao tru6c d6 (n6u c6)1 $t lI lhfo
ilA* ila; t"a" rrir Aao, t#n ngtti .o q,ru1, t6. chirc, don vi, c6 nh6n c6 thdm

ili;,J; ri aair"i co'quarl, to itt., d& vi, c6 nhtui c6 hanh vi vi phan ph6p

tr{t tro.rg qu6 trtnh gi6i quy6t td c6o tnrdc tl6'

- Cham nhfit 1n 0-5 ngdy ldm.viQc k6 tt ryaV ban hanh tiit tu4n nQi drrng t6

c6:o, ngudi gini ;;A;;6 ;Tilt k6r 
-rla" 

"oi 
dft t6 c6o rrtin ngudi bi to c6o, co

;;:t;rri" o"* lf ngudi ui t5 ciio vd co quan',16 chirc' c6 nhdn c6 li6n quan;

tiio"g b6o vC t6t ma" nQi aurg t6 c6o d6n nguoi t6 c6o'

Budc 4: Xri t!'trit luqn n\i dung tii cdo

Theo quy dinh tai Di€u 36 Luat Ti5 c6o n6m 2018 vd Eiau 18 Nghi dinh

rO g tiZOtgA{D-CP:

- Cham nfr6t ta 0/ ngiy ldm viqc k6 F ngey ban hanh tet tuan. nQi dung tO

c6o, ngudi gi6i t"r5t;5 ;;'.er, .t, ,ao tct tuan nQi dung t6 c6o ti6n hinh viQc

xir lf nhu sau:

+ Trudrng hqp kiit lu4n ngudi bi t6 c6o I'h6ng ui,plTl 
Ph6p 

1u4t trong

vi6c thuc hiOn nhiQ* ,u, c6ng il ,f,i FhOi phuc quydn 
'e lq ic! herp Pfr6p cta

ffi#ila i?"li *a,,, pr,a* iq Je. 16;;o 
^1h6"?dhe 

ss th6t gdv.ra, 
fone 

th$

*[ ry theo thAm-;tta;i;i. H..T nghi co euffi, t6 chirc, c6 nhdn co tham quven

xt lY ngudi co }i to c6o sai sg th4t'

+ Trudng hqrp k6t lufn ngudi Ui t6 c6o vi Pf1q ph6?.luft trong.'it: 
ll,Y:

hien nhiQ* uuiO"g vq thi 6p d*ngAiQn ph6p Ti li theo th6m quy6n hopc 1.,en

ngf,i ,o qu*, ,O .nfir, la *ta" ; thAm q,idn xri lf theo quy dinh cua ph6p luft'

- Trudrng hqp hrrl, vi vi phAm 9}a lguoi bi t6. c6o co. aau frigu cfia toi

phpm thi chuy"e"-"!"V td so v.uyiic dtin Co quan tli6u tra hinh sU ho4c ViQn

iliern s6t qu6n rU .itfrA* quydn d6 xfr l;f theo quy dlnh ctra ph6p luft'

- Trorrg thoi han 05 ngdy lim viQc te ttr ngily t9 11 tla x11 ly' to ?tT'
dcrn vi, c6 nhan-ca;h6* qrien xu lv ki6n nghi tt:tg.Ift llT^":iglq:::::
c6 tr6ch nhiem th$ng b5o bflng v6n ban cho ngubi gi6i quy0t t0 cao ve Ket qua

xt ly.

Nguoi gi6i quytit t6 c6o theo d6i, d6n dtSc ho{c gtao cho co 9u*,.f*.ui
co th#";;E tr,Lo aoi, don d6c vigc thuc hipn ket tu6n ngi dlLe l: t:l
Trudng hgp giao cho co guffi, dog ,i, .a ona" c6 thAm quyAl theo ddi, d6n d6c

viQc thsc rrie" tZ, r-"a";fii ilg tO .io thi co guan, don yi, c6 nhdn q9.p[' dP
lci hang thang b6o c6o .rcri ng,I6i gi6i qrryiit tO c6o vA t<6t qui theo ddi' d6n d6c

,ie. tnu. frien t,5t tu0n nOi dung t5 c6o'

b) C6ch thtic thgc hiQn

C6 OZ hinh thric tO c6o:
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-I- TO c5o dry? thgc hiQn barrg tlon (grii qua duirng bur diQn ho{c grii tryc
tiiip dtln Try so ri6p c6ng ae" nJa. ;ri"ti6p ;ng-d6n cria eu6n dodn, Binh
chring, Binh doin, vtrng H&i qu6n, virng cenh sat bi6n vi c6p t.i*g duong).

- Ti5 c6o dugc trinh biy tr.uc tiilp voi co quan, t6 chfc, nguoi c6 thAm quydn.

c) Thdnh phAn, s6 luqng h6 so

- TTtdnh phdn hi so:

+ Dorr t5 c6o ho{c v6n ban ghi nQi dung td c6o.

+ C6c tii ligu li6n quan.

- Sd tuqnghi so:01 bO

d) Thli han gi6i quyiSt

Theo quy ttinh tai Di6u 30 Lugt T6 c6o,n[m 2018: Thoi han gini quytit tii
.1o 

-11 
kh6ry qu6 30 ng?y tc ttr ngey $u lr td c6o. o6i voi * uier pnric W tfri

c6 tho gia h4n giii quy6t t6 c6o mOt Dn nhrmg Bh6pg qu6 30 ngiy.-Drii u& uu
vi$c tl{c biQt phirc tap thi c6 th6 gia hqn giei quy6t tO cao hai l6n]mdi tAn kh6ng
qu6 30 ngiy.

d) Ddi tuqng thyc hiQn TTHC: C6 nhen

e) Co quan thgc hiQn TTHC

- Co quan c6 thAm quyAn quytit tlinh: f" lQnh Qudn dod.n, Binh chring,
Binh dofur, vung Hii qudn, virng canh s6t bi6n vi c6p tuong ducrng.

- co quan trgc titip thyc hiQn: Thanh trg eu6n dodn, Binh chring, Binh
dodn, Virng Hii qudn, Vring Canh s6t bi6n vd c6p tuong ducrng.

g) K6t quA thsc hiQn TTHC

K6t luan nqi dr:ng t5 c6o vi vigc xt lf k6t han ngi dung ti5 c6o.

h) Le phf : Khdng

i) TOn mdu don, mdu td khai

Mdu so ot - TC d6n Mdu so zs - TC dugc quy dlnh tei phu lgc III - Danhx-mpc m6u v6n ban sri dpng trong ho4t dQng giii quy6t t6 c6o kdm theo euy+lt
clinh s5 5166/QD-Bep rgey tutttiotg;;nO eu6c phdng ban hinh danh
mgc m6u v6n ban .st pune trong hopt dQng thanh tra, ti6p c6ng ddn, gi6i quyi5t
khi6u n4i, gi6i quyiSt t6 cao tron[BQ eu6c [nOng.

k) YCu ciu, di6u kiQn thlrc hiQn TTHC

Ngudi gi6i quy6t tii c6o ra quy6t dinh thu ty to cdo khi c6 dti c6c ctidu
kiQn sau:

- Theo quy dinh tai khoan 1 DiAu 29LuQftT5 c6o n6m 2018:

+ rd c6o dugc thgc hiQn theo quy rtlnh tai Di6u 23 cta Lupt T6 c6o
ndm 20 1 8.
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+ Nguoi tiS c6o c6 clfr ndng lgc hanh vi d6n sU; trulng hAp kh6ng c6 dri

neng lpc hanh vi d6n sU thi phii c6 ngudi dAi di€n ttreo quy d[nh cfra ph6p luat.

+ Vu viQc thuQc thim quyAn gi6i quy6t ti5 c6o cria co QUffi, t6 chric, c6

nhan ti6p nhan t5 c6o.

+ NQi dung t6 c6o c6 co so d6 x6c dinh nguoi vi ph4m, hinh vi vi pham

ph6p lupt.

Trudrng hqp t6 c6o xu6t ph6t tu vp viQc khi6u n4i d6 dugc gi6i quyi5t,dirng

thAm quyAn, trinh tg, th3 tpc theo quy ilinh cta ph6p lu4t nhmg nguoi khi€u nai

kh6ng-cldng y mi chuy6n sang t6 c6o nguli tt6 gi6i quy6t k*ri6u n4i thi-chi thu V
t5 c6o khi nguli t6 c6o c*g r6p dugc th6ng tin, tai lieu, chimg cri dd x6c dinh
ngudi giii quy6t Lhiiiu n4i c6 hanh vi vi ph4m ph6p luflt.

- Ngudi bi t6 c6o kh6ng thuQc d5i tuqng theo quy.dlTf, tai Di6u 8 Ngbi
dinh sO ZAIZOISAID-CP ngiylOtltZOtg cria Ctrintr phri vO t6 c6o vi giii quy6t

t6 c6o trong Qu6n dQi nhen dan.

l) CEn cf ph6p lf cta TTHC

- Lu6t Tri c6o s6 zstzotS/QHl4.

- Nghi dinh s5 28/20l9AtD-CP ngiy 2}l3t20l9 cria Chinh phri quy dinh
vC tO c6o vi gi6i quy6t t6 c6o trong QuAn dQi nhan den.

- Nghi <tinh sO 3ll20194{D-CP ngiy l0t4t2}l9 cria Ch(nh phri quy dinh
chi tii5t mQ1 s5 di6u vi bien ph6p td chirc thi henh Luft T6 c6o.

- Quytit ttintr sd 5166/QD-BQP ngey Llllllz}lg cta BO Quo.c phdng ban
hanh danh mgc m6u v5n bAn srl dgng trong hopt.dQng thanh ha ti6p c6ng d6n,
gi6i quytit ktrii5u n4i, giii quyet t5 c6o tong B0 Qu5c phdng.

5. Thfr tgc gif,i qoydt t6 c6o cdp Hgc viQn, Nhir trulng, ViQn nghiGn

crfru, BQnh viQn vi c6p tuong tluong

a) Trinh t.u thuc hiQn

Budc t: Thlt $'tii ctio

Tru6c khi thu t), t5 c6o, ngudi gi6i quytit t6 c6o ty minh hg6. giao co
quan Th*\ tra hof,c.crin bg phq ttatn thanh tra ki6m nhiQm cung c6p x6c pirh
tirdng tin vd nguoi t5 c6o va AiAu kiQn thu l)t t6 c6o. Trudng hqp nguoi t6 c6o

huTg..y.tru \i.dP 9*:y3i lf hoflc e6p l$6 kh6n trong viQc x6c minh thi
ngudi gi6i quy6t t6 c6o c6 th6 giao c6c.co quan, don vi thuQc Hgc vign, Nha
fignr;Uien nghi6n cr?u, Penh vien va c6p tuong duong x6c minh th6ng tin cAn

thiet fhpc vs viQc ra quy6t dinh t+u l], t6 c6o. Ngu]i gi6i quy6t t5 c6o ra quyiSt

ilinh ihu lf t6 c6o khi c6 dri cric cliAu kiQn sau:

^A , a ,l r .A ,r 3. t , . .h
- TO c6o dugc thuc hien theo quy dinh tei Ei6u 23 Lu$t T6 c6o ndm 2018.

+ Trudrng hqp t6 c6o dugc thgc hign b6ng clon thi trong tlon t6 c6o ph6i ghi
rd ngiy, thring, n6m t6 cfuo;hg, t6n, dia chi ctla ngudi t6 c6o, cfuchthric liOn hQ voi
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nguoi ii c6o; hanh vi vj nh+m ph6q luflt bi t6 c6o; ngudi b! t6 cdo vd c6c th6ng tin
kh6c c9 fie1 qY*. Truong hqp nhieu nguoi ctng tolao vB cung mgt nQi aun[ tfri
gong cton t6 c6o cdn phii ghi rd hg, t6n, dia chi, c6ch thric lien-h€ v6i trms nsuoi
t6 c6o; hq q6n cria nguoi dai diQn cho ntrfrng nguoi t6 c6o. Nguoi t5 c6,o ifral tll
t6n hoflc diiSm chi vio clon t6 c6o,

- , + Trudrng hqp n$roi t5 c6o tl6n t6 c6o tr.uc tii5p tai co quan, t6 chric c6
tham quydn ttri ngugi.t,6p nrran huongddn.nguoi t5 rao ri6t a;;6 c6o hoflc ghi
tai 

"0,, 
dung t6 c6o btuigvln ban va yeu cau nguoi td c6o f.y ten fro+. dif,il ;ht

x6c nhQn vio vrn bfur, trong d6 ghi rQ nQi dqrg theo quy dinh tei khoan I Di6u
niy. Trudrng lqp nhi6u lrBuoi cirng t6 c6o y6 cung. mdt nqi d*g thi nguoi ti6p
nhAn Fo*g d6n nguoi t5 c6o ct tlpi diQn vi6t don t5 c6o ho{c gfU-fui nOI a*g tB
c6o btuig v6n ban ra y6u cAu nhting nguoi t5 c6o lcj t6n hoic EiAr" chi x6c ofran
vio v6n ban.

- Nguoi tiS c6o c6 itri nEng lyc hantr vi ddn sU; trudrng hqp kh6ng c6 dri
ndng lgc hanh vi ddn sg thi phii c6 ngudi dpi diQn theo quy dinh ctia ph6p luQt.

-.vg viQc,thuQc thAm quyAn giii quy6t t5 c6o cta co guil, t6 chric, c6
nhan ti6p nhqn ti5 c6o.

- Ngi dung t6 c6o c6 co so di5 x6c ttinh nguoi vi phpm, henh vi vi pharn
ph6p luat.

, Trudrng hqp t6 c6o xu6t ph6t tu vu vigc khi6u n4i dE dugc gi6i quyiSt dfng
tham quy6n, trinh t.o, q,i tpc theo quy tllnh cria ph6p luft nhmg nguli ktii5u npi

96F 9:F y 
T." ?h"I6n sang tp, ceo nguoi dE siai qrry6t khi6u nei thi.chi thu ly

t6 c6o khi ngudi t6 c6o cung c6p du-o. c th6ng tin, tii liQu, chimg cir dA x6c dinh\. .t. a,ngudi gi6i quy€t khi6u n4i c6 henh vi vi phpm ph6p luQt.

. . I19ne td,har, 05 ngdy lim viQc tC ttr ngay * qrY"j rtinh thu l;f tti c6o,
nguoi gi6i quy6t t6 c6o c6 ffich nhieq th6ng b6o cho nguoi t6 c6o vd th6ng b6o vC
nQi dung t6 c6o cho nguli b!tiS c6o bii5t.

Brdc 2: Xdc minh nQi dung t6 cdo

- Ngudi gi6i quyi5t t5 c6o tU minh tiiSn hnnh x6c minh ho{c thanh lflp
Doan x6c minh t6 c6o ho{c T6 x6c minh t6 c6o (sau d6y ggi chung H T6 x6c
minh). Truong hqp thanh t4p.f6 x6c minh thi ph6i c6 tu hainguoi tro l6n, trong
d6 giao cho mQt nguli larn TO trucrng.

- Tnrdrng \qp nguoi gi6i quy6t t6 c6o giao cho co quan thanh tra ctrng c6p
ho{c co quan, t6 chric, c6 nhhnkhdc xdc rnirt nQi dung i5 c6o thi vln b,en giab
x6c minh nQi dung t6 c6o thgc hign theo quy dinh tai khoin 2 Di6u S t I,uat T6
c6o. Thri tru&ng co quan thanh tra ho{c co quan, t6 chric, c6 nh6n kh6c dugc giao
nhiQm vg x6c minh nQi dung t5 c6o (g9i chung li nguoi x6c minh nQi dung t6
crlo) c6 tr6ch nhiQm thanh lflp To x6c minh theo quy dnh tai khoan I DiAu nny.

- Ven ban giao x6c minh nQi dung t6 c6o c6 cic nQi dung chinhsau ddy:
Ngay, th6ng, ndm giao x6c minh; nguoi dugc giao x6c minh nQi dung t6 c6o; hg
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t6n, dia chi ctia nguoi bi tO c6o; tel ggi, fftr sd cria co quan, t6 chric bi t5 c6o;

nQi'dung cAn x6c irint; thdi gian ti6n trar*r x6c minh; quyen vi tr6ch nhiQm cua

nguoi dio. c giao x6c minh nQi durg ti5 c6o.

- Ngudi xfc minh nQi dung tti c6o phii titin hanh c6c biQn ph6p can tfriet

ae *ru thap ttr6ng tin, tai liQu, llm rd nQi.dung t6 c6o. Th6ng tin, tiri liQu thu thOp

phii ttuqc qhi chep thanl vEn biun, khi cdn thi6t ttri lflp thanh bi6n bin, dugc luu
git trong hO so vu viQc t6 c6o.

- Trong qu6 tinh x6c minh, nguoi x6c minh nQi dung t5 c6o phni tao diAu

kiQn tt6 neut i-bit6 c6o gi6i trinh, dua ra c6c chimg ct d6 chimg minh tffi d(rng, sai

ctra nQi dung cdn x6c minh.

- Nguoi x6c minh nQi dung t5 c6o dugc thyc hiQn c6c quyAn vi.nghia 4r
quy dfnh t4i circ di6m a, b, c, d khoan I vir c6c tti6m a,b,9 khoan 2 Di0u l1 cria

ira, ii$ 
"ao 

ndm 2018 theo phan c6ng cria nguli gi6i quy6t t5 c6o.

- I{6t thric viQc x6c minh nQi dung t5. c6o, nguoi x6c mintr nQi dung t6 c69

phii c6 van b6,n b6o c6o nguoi gi6i quy6t t6 c6o v6 k6t qui x6c minh nQi dung t6

c6o vir ki6n nghi bign ph6p xti lf.
Budc 3: Kiit luqn n\i dung tii cdo

Theo quy dinh tpi Di6u 35 Luft T5 c6o n6m 2018 vi Di6u 17 Nghi dinh

31/20t9ATD-CP:

- CEn cri vio nQi dung t6 c6o, gi6i trinh cria nguoi bi tO c6o, k6t,qu d xbc
minh nQi dung t6 c6o, tii tilu, chrmf cri c6 1i6n quan, ngu]i gi6i quy6t ti5 c6o

ban hinh kiit iuOn ngi dung ti5 c6o. f6t tuan n$i dung t6 c6o c6 ctic nQi dung

chinh sau ddy:

+ fi5t qui x6c minh nQi dung t6 c6o.

+ C[n cri ph6p luft tl6 x6c dinh c6 hay kh6ng c6 han]r vi vi ph4m ph6p lupt.

+ fiSt hfn v€ nQi dung t6 c6o ld dfrng, {*e mQt phdn ho{c t6 c6o sai sg

thpt; x6c dinh tr6ch nniem ctia ttmg.o qrurr, t6 cniric, cfnhdn li6n quan dtin nQi

dung t6 c6o.

+ C6c biQn ph6p xri $ theo thAm quy6n cln tfrgc friQn; kig" r# co quan, t6

chtic, c6 nh6n khdc 6p dWg c6c bign ph6p x'i ly theo th6m quy6n d6i voi co quan,

t6 chirc, c6 nhAn c6 vi pharn ph6p lupt.

+ Ki6n nghi co quan c6 thAm quyAn xem xdt sira d6i, b6 sung chintr s6ch,

ph6p luft, 6p dUng c6c biQn ph6p c6n thi6t dO b6o ve lqr ich cfia Nhir nu6c,
quydn vi lqi ich hgrp ph6p cria co euffi, t6 chric, c6 nhdn.

Truong |rqp, giai eyV6t hi yu viQc t6 c6o thi ngoii c6c nQi 9*g.g?",
nguoi gi6i quyiSt iO cao [i5t han ,6 ntrtng nQi dung vi phpm Phitp luft, sai lAm

tro6c khd+gptrt hqp cta viQc gi6i quy6t t5 c6o tru6c tt6 (ntiu c6); x(r lf th3o

thAm quy€in hoflc chi dpo, kiiSn ngh! co quan, t6 chric, don vi, c5 nhdn c6 thAm
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quy6n xri ly A6i vcri co quaq, t6 chric, don vi, c6 nhdn c6 hAnh vi vi pham ph6p
luft trong qu6 trinh gi6i quy6t t5 c6o tru6c do.

- Chflm ntr6t U 05 ngiy lim vigc tC ttr ngiy ban hinh k6t hQn nQi dung t6
c6o, nguoi giai quy6t to ca"o i,ii t6t 1u0n n6i dft t9;a" d6r;s;diui ia re"I.o
quan, t6 chirc guro If nguli bi t9 c6o vd co quan,.t6 chric, c6 nhdn c6 1i6n quan;
thdng b6o vO ki5t luqrr nQi dung t5 c6o d6n nguoi t6 c6o.

Budc 4: Xb ti, ket fuQn npi dung td cdo

. Theo quy dinh tpi Eidu 36 Lu4t T6 c6o ndm 2018 vd Didu 18 Ngh! dinh
sd 31/2019A{D-CP:

- Cham nfrdt ta 0J ngny lim viQc k6 F ngay ban hlu:h t<6t tuAn nQi dung t5
c6o, ngucri gi6i quy6t tiS c6o c6n cti vdo kiSt lufln nQi d,rng t6 c6o ti6n hanh vigc
xt l;f nhu sau:

+ Trudrng hgp ki5t lufn ngudi bi t6 ctrc kh6ng ri pharn ph6p luft trong
viQc thgc hiQn nhiQm vU, c6ng 4r thi .1fr6i phUc quy6n vi lqi fch hqp R!6p cta
nguli bi d c6o bi xdm ph4m do viQc ti5 c6o lJr6nq dung sU thQt gdy ra, d6ng thdi
,,tr tyi theo thAm glV6n hoac kitin nghi co quan, t6 chtrc, c6 nh6n co thAm quydn
xt ly ngudi c6 f tO c6o sai sy thQt.

+ Trudrng hqp k6t luQn nguoi bi tO c6o vi pham ph6p luflt trong viQc thgc
hien nhiQffi vB, cdng vp thi 6p dpng bi-en ph6p xt lf theo thdm quy6n ho{c ki6n
nghi co guffi, t6 chric, c6 nh6n c6 thAm quyCn xri lf theo quy dinh cria ph6p luft.

- Trudrng hqp hanh vi vi pham cria nguoi bi tO c6o c6 d6u hiQu cria tQi

phpm thi chuy-6n ngay. hd so.upyiQt d6n Co quan diAu tra hinh sg ho{c ViQn
ki6m s6t qu6n s1r c6 tham quyCn <t6 xtr ly theo quy dlnh cta ph6p tuQt.

- Trong thdi hAn 05 ngiy
don v!, cri nhdn c6 th6m quy6n
c6 tr6ch nhiem thdng b6o bdng
xri lf.

lim viQc te ttr ngey c6 ki5t qui xt ly, co guffi,
xri lf ki6n nghi trong tiSt tuAn nQi dung td c6o
v5n ban cho nguli gi6i quy6t tO c6o vO k6t qui

.Ngudi giAi quy6ttS c6o theo d6i, tl6n d5c ho4cgiao cho co 9r*, 9* ui
c6 thAm quydn theo d6i, d6n d6c viQc thgc hiQn k6t luan nQi dung t6 c6o.

Trutmg hgrp giao cho co guffi, don vi, c6 nhin c6 thAm quy6n theo ddi, ct6n d6c
viQc thuc hien k6t lufn nQi dung t5 c6o thi co guan, dgn yi, c6 nhdn d6 ph6i dinh
k!, hnng thang bilo ciro v6i ngu-di gini quytit tii c6o ,e tiit qui theo ddi, d6n cliSc

viQc thgc hiQn kiit luQn nQi dung t5 c6o.

b) C6ch thric thuc hiQn

C6 OZ hinh thirc t6 c6o:

- T5 c6o dugc thgc hign bet g dcm (gui qua dudrng buu tliQn hoflc gtii tryc
ti6p d6n dia di6m Ti6p c6ng d6n cria Hgc vign, Nhe trucmg, ViQn nghiOn ciru,
Benh vi6n vi cAp tuong duong).

- T6 c6o du-o. c trinh bdy tr.uc tii5p voi co quan, t6 chirc, nguoi c6 thAm quyCn.
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c) Thanh phan, s6 lugng hd so

- Thdnh phdn hi so:

+ Dcrn t5 c6o hoflc vEn ban ghi nQi dung t6 c6o.

+ CLc tai li-eu li6n quan.

- SA luqng hi so:01 bg

d) Thdi hpn gi6i quytit

Theo quy dinh tai Di6u 30 Luflt f5 cao,nem 2018: Thei han gi6i quy6t 
1O

c6o ld khdng-q-u6 30 ngly \6 tit ngey thp lf t5 c6o. O5i vOi vu viec phg. tap thi
c6 th6 gia hpn gi6i quy6t t5 c6o m6t l6n r,hmg SOr.rg qua 19,"giyrD6i Y9-ru
viQc dec biQt phfc tpp thi c6 th6 gia h4n gi6i quy6t t6 c6o hai lin, m6i l6n kh6ng

qu6 30 ngay.

d) DOi tusng thyc hiQn TTHC: C6 nhan

e) Co quan thpc hiQn TTHC

- Co quan c6 thAm quyAn quyi5t dinh: Gi6m dtic hqc viQn,]Ii€u truong nhd

trudrng, Vipn fiu&ng Vien nghiEn ctnr, Gi6m d6c bQnh viQn vd cdp tuong duong.

- Cry qugn trgc titip thyc hiQn: Thanh tra ho{c ctin b0 phg tr6ch thanh tra
ki6m nhiQm-c6p Hgc vi-On, Nhe tnrlng, ViQn nghiOn cr?u, BQnh viQn vi c6p

tuong duong.

g) K6t qui thpc hien TTHC

K.6t tuAn nQi dung t5 c6o vi viQc xir lf t<6t tuAn nQi dung ti5 c6o.

h) Le phi: Kh6ng

i) TEn m6u don, mdu td khai

M6u sri Ot - TC d6n M6u sii zS - TC dusc quy {inh. t4i Phs luc III - Danh
X - i!

muc mau van ban sri dlmg trong hoat dQng gi6i quy6t t5 c6o kdm theo Quy6t
dinh sO 5166/QE-BQP ngay li/ntZOtg c,ia B0 Qu6c-phdng ban hanh danh

X-ta
muc mdu v6n ban sri dUng trong ho4t tlpng thanh tra, ti6p c6ng d6n, gi6i quy6t

t t itiu n4i, giai quytit t5 ceo tronfn9 Qutic lt ong.

k) YCu ciu, di6u kiQn thuc hi€n TTHC

Nguoi gi6i quyilt t6 c6o ra quy6t dinh thu l)7 tO c6o khi c6 dt c6c tli6u
kiQn sau:

- Theo quy dinh tai khoan I Di6u 29LuQttT6 c6o ndm 2018:
,^4,+ 'l'o c6o dugc thgc hi€n theo quy dinh tgi Di6u 23 oiua Lupt T6 c6o

n6m 2018.

+ Nguoi tti c6o c6 cltr neng tUc hanh vi dAn sU; trulne hW kh6ng c6 du

neng lyc hantr vi dAn sg thi phii c6 nguoi ctei diQn theo quy dlnh cria ph6p luft.
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a vu vigc thuQc th6m quyen gini quy6t t6 c6o ctia co guffi, t6 chr?c, c6
nh6n ti6p nhfin t6 c6o.

+ NOi dung t5 c6o c6 co sd d0 x6c dinh nguoi vi phpm, hanh vi vi pham
ph6p luft.

^r_ i 
TT*q 

lryp 
,5 ..u9 il5t ph6tu vp viQc lJririu nsi d6 dusc gi6i quy6t dung

ll1" quycn, 
Irirh tu, qt tpc theo quy ttlnh cria ph6p lu0t nhrme ngti khi6u nal

96F 99p v T,"^?hy6n sans 
16 

ci" nguoi da giai'quyet kridu"nai thi"chi tr,u rv
td c6o khi ngugi.to.c6o cung c6p dugc th6ng tin, ai fQu, chimg t,i ai6 xec dini.
ngudi gi6i quyrit ktri6u nai c6 hfih vi vi phq; ph6p lufli. 

-

r. . ; IF:g1 !i { c39 kh6ng thuQc croi tuqng theo quy.di+h tai Didu 8 Nehi
tlinh sO 28/201?AID-CP ngdy 20/3/2019 cria C[inh ptri vd iO cao vd gi6i qrvei
t5 c6o trong QuAn AOi nnarid-an.

l) Cen cri ph6p ly ctia TTI{C

- Lupt T6 c6o s6 zStzots/eHt4.

\ r -.Ngli flnfr sO 28I20I9AID-CP ngiy z}t3lz}lg ctia Chfnh pht quy rtlnh
vd td c6o vi giii quytit t5 c6o trong euan-dQi nhan dan.

. . .r- Nghi,rlln-h s6 lttzotgND;cp ngay rcl4Dotg cta chinh phri quy rlinh
chi ti6t mQt sti di6u vi biQn ph6p t6 chrlc thi hanh Lu4t Ti5 c6o.

- Quyiit di4 sri stoolqD-Bep ngey tutUzotg cria Bg eu6c phdng ban
hanh danh mpc m6u vdn ban sri dpng t*ng ho4t dQng thanh ira, titip^cOnf,aan,
gi6i quy6t khitiu npi, giii quyiit t6 cao trong-BQ eu6t it O"g.

- 6: Thfr tgcgiei quy61 td c6o c6p c+c, su rloin, Bo chi huy qufin sg
tinh, B0 chi huy BQ iIQi Bi6n phdng tinh vi cdp tuong tlutrng

a) Trinh tp thgc hign

Budc 1: Thu l! tii cdo

Tru6c khi thp tlt t6 c6o, nguoi giii quyi5t ti$ c6o ty minh hgtc giao co
quan Thanh tra hofc,c6n b0 php tr6ch thanh tra ki6m nhiQm ctrng c6p *6r minh
1!6-"g tin v6 nguli t6 c6o ua aiA, kiQn thu ryr t5 c6o. Trudrng hqp d"dt it;;
kh6ng cu tni tei ttia ban qu?n lj ho{c gap k}r6 khen trong viQi x6c minh thi
nguoi gi6i quy€t tO crio c6 thi5 giao c6c cs quan, dcrn vi thuQc Cgc, Su dodn, BQ
Chi huy quen sg tinh, B0 Chi huy 89 tIQi BiCn ghdng tinh vi c6p tuong duong
x6c minh lhong tin cAn thiiit phuc vs viQc ru quy6t dinhgrp ly to rao. Ng=uoi giai
quyot t6 c6o ra quy6t dlnh thp lf t6 c6o khi c6 dri c6c diAu kiQn sau:

- Tti c6o dugc thgc hiQn theo quy dinh tai Di€u 23LuQtTiS c6o n6m 201g.
+ Trudrng hqp tO c6o dugc thyc hiQn b[ng tlon th] trong cton tti c6o phii ghi

rd ngiy, thang, n[m td c6o; hg, t0n, dia chi cria ngudi t6 c6o,c6ch thric tien ne voi
nguli t5 c6o; hdnh vi vi ph4m ph6p.luflt b! t6 c6o] qguoi bi i6 rA" vi c6c th6ng tin
kh6e c6 li6n quan. Truong hqrp nhiAu nguoi cting t6-c6o vO cung mQt nQi aun[ tni
trong don t6 c6o cdn phei ghi 16 hg, t6n, dla chi, c6ch thilc 1i6n hQ v6i timg nguoi
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t6 c6o; h9 q€n cria nguli dAi dien cho nhtng nguoi t6 c6o. Ngudi t6 c6o phii ky

t6n ho{c tli6m chi vdo tlon t6 c6o.

+ Trudrng hgrp nguoi t5 c6o d6n ti5 c6o tryc. ti6p tai co quan, tti chtic co

thAm quydn thi nguai ti6p nhfln huong ddnnguoi t6 c6o vi6t don t6 c6o ho.ac ghi

6i;-Oiil; i6 .io bansvan ban vi leu rau nguoi t5 c6o hi t6n ho4c di6m chi

x6c nhan vdo vtrn ban, iong d6 ghi O noi dqnE theo quy dinh t4i khoan I DiAu

niy. rruons Iw nhG; 
^.*-, 

ttrs tf 
-cao.y6 i*e*lt .tOi 

dryg.$ igY ,i:P
nlAn huong d6n nguor ro cao cu dai dign vi6t don t6 c6o hoflc 4 tei nqi dung t6

.ao Uarrg rf," U*ia yC,, c6u nhttng nguoi t5 c6o lci t6n ho{c ttiGrn chi x6c nhen

vio vEn ban.

- Nguoi t6 c6o c6 dir n6ng lyc hdnh vi d6n sU; trudmg hqp kh6ng c6 dir

neng lgc hanh vi d6n sg thi phAi c6 nguoi tlai diQn theo quy dinh cua ph6p luQt.

- VU viQc thuQc thAm quyen giai quytit ti5 c6o cria co guffi, t6 chirc, c6

nhan ti6p nhQn t6 c6o.

- NOi dung t6 c6o c6 co so di5 x6c dinh nguoi vi phpm, henh vi vi phern

ph6p luat.

Truong hqrp t6 c6o xu6t ph6t tt vu viQc ktritiu nei dE dugc gi6i quy6t.dring

th6m quyBn, trinh t.u, th3 tgc theo quy tllnh cria phfn lu0t nhung nguoi khi6u nai

kh6ng d6ng y md chuy6n sang 16 c6o nguoi <td gi6i quy6t khi6u n4i thi.chi ths lf
t6 c6i khi iiudi t6 c6o rurgl6p duqc th6ng tin, tdi liQu, chimg cri d6 xic dintr

ngucri gi6i quyiit [Jri6u npi c6 henh vi vi ph4m ph6p luft.

Trong tOi .f,ar, 05 ngiy lim viQc k6 fi ngiy ra quy6t dinh rhu lf t5 c6o,

nguoi giai qluyiSt t5 ctio cO tnicir .,triQnl th6ng b6o cho nguoi t5 c6o vir th6ng b6o vC

nfi a,rng tiiiao cho nguoi biti5 c6o bi6t.

Btrdc 2: Xdc minh nQi dung td cdo

Nguoi gi6i quy6t t6 cao ty minh tiiin hanh x6c minh hofc ft4, tap

Doan x6c minh ti5 c6o hoflc T6, x6c minh t6 c6o (sau tl6y ggi chung ld TO x6c

minh). Truong hqp thanh Hp,T6 xric minh thi phai c6 tu hai nguoi trd l6n, trong
d6 giao cho mQt nguoi Hm TO truong.

- Trudrng hqp nguoi gi6i quyiSt t6 c6o giao cho co qutm thanh ra cung c6p

ho{c .o qu*] t6-;hfc, ca nfranmrac x6c minh nQi dung t6 c6o thi ret, bAn giao

x6c minh-nQi dung t6 c6o thpc hiQn theo quy dinb t4r khoin 2 Di6u 31 LuQt T6

c6o. Thri tru&ng .o qr* thanh !a hoflc co quan, t6 chric, c6 nhdn 96. ^{ugc Siag
nhi€m vU x6c minh nQi dung t6 c6o (ggi chung li nguoi x6c minh nQi dung td
c6o) c6 tr6ch nhiQm thnnh fap f6 xAc minh theo quy dinh t4i khoan 1 Ei6u niy.

- Ven ban giao x6c minh nQi dung t6 c6o c6 chc nQi dung chinh sau ddy:

Ngiy, thdng, nem-giao x6c-minh; ngudi duo. c giao x6c minh nQi dung t5 c6o; hq

t6n, dia chi cria ng,rAi bi td c6o; t6n gQi, trg so cria co quan, t6 chric bi t6 c6o;
rl,

ner oung can xac minh; th&i gian tii5n hanh x6c minh; quy6n vd tr6ch nhiQm ctia

nguoi duec giao x6c minh nQi dung ti5 c6o.



_2 . -.\g"yi x6c minh nQi dung t5 c6o phii tiiSn hanh c6c biQn ph6p can *ri6t
dC thu thfp th6ng tin, tii li-Ou, lim rO ngi.dung t5 c6o. Th6ng tin, tai fieu tfru tfrap
phii duoc ghi chdp thanh vEn bi.n, khi cAn tfrl6t thi lpp thenh bi6n ban, duqc luu
git trong hO so v.uvi-Oc t6 c6o.

-,- 
Ttolg- qu6 uinh x6c minh, ngud xic minh nQi dung t6 c6o phai tao di6u

kiQn tl6 nguoi Qi tti c6o gi6i tuinh, dtraia c6c chimg c,ri iri rfrfilg 1ninf, tinh dung, sai
cfia nQi dung cAn x6c -irrfr.

- Nguoi x6c minh nQi dung t5 c6o dugc thgc hiQn c6c quydn vi nghia vg
quy di+ t4i cdc di6m a,b, c, d khoan I vi c6c di6m a, b, c tctroan z oicu r 1 cria
Luft T6 c6o ndm 2018 theo phen c6ng cria nguoi giai quy6t i6 

"ao.-,
- Ket thric viQc x6c minh nQi dung t6,ciro,nguoi x6c minh nQi dung ti5 c6o

ph6i c6 v[n ban b6o c6o ngudi gi6i quytit t5 c6o vd tiSt qui x6c minh nQi dung t6
ciio vi kitin nghi biQn ph6p xri lf.

Budc 3: Kiit luqn n\i dung td cdo

Theo quy d[nh tai EiAu 35 Luat Td c6o n6m 2018 vd Ei6u 17 Nghi dinh
31/2019A{D-CP:

- CIn cir vdo nQi dung t5 c6o, gi6i trinh cfia ngudi bi t5 c6o, k6t qui x6c
minh nQi dung t6 c6o, tai liQu, chimg ct c6 li6n quan, ngudi gini quy6rt6 c6o
ban hdnh ki5t luan nQi dung t6 c6o. f6t tuAn nQi dung t5 c6o-c6 cicngi dung
chinh sau d6y:

+ I(6t qui x6c minh ngi dung t5 c6o.

+ Cdn cf ph6p luOt d6 xric dinh c6 hay kh6ng c6 hanh vi vi ph4m ph6p luft.
+ Kiit luen vA |0! dung t6 c6o li dtng, f,["g mQt phdn ho{c t6 c6o sai sy

th4t; x6c tlinh tr6ch nhiQm cria ttmg co quan, t6 chfc, c6 nhAn li€n quan diSn ngi
dung tiS c6o.

3l

+ C6c biQn ph6p xft ly theo thdm quy6n cAn ttrgc hiQn; ki6n
chfc, c6 nh6n kh6c 6p dUng c6c biQn ph6p >rtr ly theo thAm quyA,n
t6 chric, c6 nhdn c6 vi phem ph6p luQt.

nghi co quan, t6
ddi voi co quan,

+ Ki6n nghi co quan c6 thAm quyen xem-xdt stia d6i, bd sung chinh s6ch,
phAP luft, 6p dUng cric bipn ph6p can tfti6t aC bao vQ lqr ich ctra Nhd nu6c,
quy6n vd lgi ich hgp ph6p cria co guffi, t6 chtc, c6 nhdn.

Trudrng frqp. giai qyy6t lai yu viQc t6 c6o thi ngoii c6c nQi dung tr6n,
nguoi gini quy6t i5 Leo t6i tuan vA ntrtmg nQi dung vi lnam ph6p tu+t, i-ai nm
hopc kh6$ phu hqp ctia viQc gi6i quy6t t6 c6o trudc d6 (n6u c6); xu lf theo
thdqr quydn hoflc chi dpo, ki(5n"nghi co guffi, t6 chtc, don vi, c6 nh6n .o trra*
quydn xt ly a6i voi co quar), t6 chirc, dcrn vi, c6 nhdn c6 hanh vi vi pham ph6p
lupt trong qu6 trinh gini quy6t t5 c6o trudc d6.

- chAm nnAt 
1a 0! ngny lim,viQc t6 * ngey b,an han! t<iSt tuan nQi dung t6

c5o, nguli gi6i quy6t t6 c6o gtii ktit luqn ngi durg t6 c6o ctiSn nguoi bi t6 c6o, co



'uffi, 
tO chir.c qI* 1i 

"gygi 
bi t9 tio 

Y? "o 
9lT'.t6 chirc' c6 nh6n c6 lien quan;

ti,O1g b6o v6i f6t tuan n6i arrne ti5 c6o d6n ngudi td c6o.

Budc 4: Xh li, kht hqn n\i dung tii cdo

Theo quy tlinh t4i Di6u 36 Lu4t T5 c6o ndm 2018 vi DiBu 18 Nehi dinh

s6 ttlzotgatrD-cP:
- Cham nfr6t ta { ngny lim viQc k6 F ngey ban hanh k6t luan. nQi dung ti!

c6o, ngudi giii t r,6r;5 ffi;ar, ,,i ,ao k6t lt6n-nqi dung t6 c6o ti6n hanh visc

xt lj nhu sau:

+ Trudmg hqp k6t lufn nguoi bi t6 c6o kh6ng vi pham Plap luQt trong

viOc thuc hiOn nhidm vs, c6ng w thi lhOi phuc quyen ve lqi ic! hop gh6p :ll
ngooi Ui tO cao bi xim phpm aq viQ116 c6o ktr6nq d*g su thOt gdv 

,'?:fl0'9-9^t]

"i ty thlo thAm tyven froi" k-rl ngh! co 9uffi, t6 chrlc, c6 nh6n c6 thdm quy€n

xtr ty ngudi cO f tO c6o sai sU thflt.

+ Trulng hqp kct lufin ngudi bi t6 c6o vi pham ph6p luft tro[rg.ti:. llY.
hiQn nhie- ,u, rOrrg vu thi 6p Jgng,biQn p\6p 

Ti. 
ly theo thirn quy6n ho6c ki6n

ngfri .o quan,'t6 chrlc, c5 nhhn c6 thAm quy6n xri lf theo quy ttinh cria ph6p luft'

- Truonq hqp hrt vi vi pham cria nguoi bi to. c6o c6 a6u rrieu cua tQi

pham thi chuyE*guy hti so.v*yiQc tl6n Co quan di6u tra hinh sU hoflc ViQn

iliti* s6t qu6n ry 
"dtha* 

quyAn d6 xu Ii theo quy dinh cfia ph6p lu4t'

- Trong thoi han 05 ngiy lim viQc. t<6 ttr ngev cO |<{ q}e lY li, co 
1ua1'

dcrn vi, c6 nh6n c6 thAm q"fa; xt lf kitin nghi T9"g- 56t 
t$n lqi dulq 

19 "69
c6 trSch nhiQm th6ng b6o bing v[n ban cho ngu]i gi6i quy6t tO c6o vC k€t qui

xtt lf.
Neudi gi6i quytit t6 c6o theo d6i, tt6n di5c hoflc g]ao cho co 9uffi, 9*,,i

c6 thtun"quy5n theo d6i, d6n ddc viec thUc hiQn t6t luan nQi dung P t:l'
Truimg hqrp-giao cho co guffi, dcrn v!, 

"a 
ona" c6 thAm quy6t theo d6i, ddn tt6c

vigc tnJUc nie" f.6t luen nQi dung t5 c6o thi co guan, dgn yi, c6 ntrdn {:.pB di.*
kj. herG thang b6o c6o uoi rrg*di gei quyiit td c6o *rA t6t qui theo d6i, il6n it6c

,ie. tf,I. frien tiSt luan nQi dung tti c6o.

32

b) C6ch thfrc thUc hiQn

C6 }zhinh thric ti5 c6o:

- T6 c6o dugc thUc hign bdng don (grii qua dudng buu diQn hoflc gui tryc

tii5p d6n Try sd ho4c dia di6m Ti6p c6ng ddn cta C11t, Su doin, B0 Chi huy

q"e" s1r tinh, BO Chi huy BO ct6i Bi6n phdng tinh vi cfp tuong duong).

- T6 c6o duo. c b:inh bdy trlrc titip voi co quan, t6 chric, nguoi c6 thAm quy6n.

c) Thinh phat, st5 luqng hd so

- Thdnh phdn h6 so:

+ Don t5 c6o ho{c vtur ban ehi nQi dunB t6 c6o.

+ C5c tai lieu li6n quan.
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- Sii luqng hi so:01 b9

d) Thdi hpn giAi quyiit

Theo quy dinh tai Di6u 30 Luft T6 c6o ndm 2018: Thoi han gi6i quy6t tti
c6o ld kh6ng-qu6 30 ngiy tC ttr ngay thu ly ti5 c6o. OtSi vOi vs viQc phqc tap thi
c6 th6 gia han giei quy6t t5 c6o *Oi tAn nhung lfrOlg qui lg,ngdyrD6i Y9 ,u
viQc it{c bigt phric t4p thi c6 th6 gia hqn gi6i quy6t t6 c6o hai l6n, m6i l6n kh6ng
qu6 30 ngay.

d) DOi tusng thwc hiQn TTHC: CA nhen

e) Co quan thUc hiQn TTHC

- Co quan c6 thAm quyAn quy5t dinh: Cgc truong, Su doin truong, Chi

huy truong B0 .chi huy quan sg tinh, Chi huy truong BQ chi huy BQ dQi Bi6n

phdng tinh vi c6p tucrng duong.

- Co quan rr;c ti6p thpc hiQn: Thanh tra qui5c phdng BQ.Chi huy qudn sg

tinh; Thanh tra hof,c can bQ phU tr6ch thanh tra ki6m nhiQm cdp Cpc, Su dodn,

BO Chi huy B0 dQi Bi6n phdng tinh vi c6p tuong duong.

g) Ktit qui thsc hiQn TTHC

KOt luan nQi dung t6 c6o vd viQc xti ly t6t tuen nqi dung t5 c6o.

h) Le phi: Kh6ng

i) TOn mdu dcm, m6u td ktrai

M[u s6 Ot - TC d6n M6u sO ZS - TC dusc quy qlnh. tai Phu luc III - Danh
X-tr

muc mdu van bdn su dr;ng trong ho4t dQng gi6i quy61 tO cdo kdm theo Quy6t
dinh s6 5166/eE-BQP ngey tlttttZOtg cria B0 Qu5c,phdng ban hanh danh

,,r. *5, ven &m t,iA*I irone hoat d6ng thanh tra, ti6p cdng ddn, gi6i qt'yi5t

khiiSu n4i, gi6i quyiit t6 c6o tron[ BQ Qu6c phdng.

k) YOu cAu, didu kiQn thuc hiQn TTHC

Nguoi gi6i quytit t6 c6o ra quy6t dinh thU l)' t6 c6o khi c6 c1i c6c cli6u

kiQn sau:

- Theo quy dinh tai khoan 1 DiAu 29 Lu?tT6 c6o ndm 2018:

+ fti c6o duoc thuc hien theo quy dlnh t4i Di6u 23 ctta Lu0t Ti5 c6o

n6m 2018.

+ Nguli t6 c6o c6 dir neng lUc hanh vi ddn sU; trudrng hap khdng c6 dti

n6ng lgc hanh vi ddn sU thi phii c6 ngudi dei dien theo quy clinh cira ph6p Iuat.

+ VU vipc thu6c thAm quy6n gini quyet t6 c6o cira co QUffi, t6 chfc, c6

nhen ti6p nhfln ti5 c6o.

+ NQi dung ti5 c6o c6 co so d6 x6c dinh nguoi vi ph4m, hdnh vi vi pham

ph6p lu4t.

Tru&ng hgp tti c6o xu6t ph6t tu vu viQc khi6u nai dE dugc giai 
-ery61dung

thAm quydn, t i"li tg, thir tpc tlieo quy dinh cua ph6p luQt nhmg nguoi khi6u npi
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kh6ng d6ng y mn chuy6n sang 16 c6o nguoi dE gi6i quyiit klhi6u n4i thi.chi thu li
t6 c6I f<hi iiudi t6 cio.utg-t6p dugc th6ng Un, Ai [Qu, ch(mg cri dO x6c dintr

nguoi giei quyiSt khi6u n4i c6 henh vi vi ph4m ph6p luft.

- Ngudi bi tO c6o kh6ng thuec d6i tuqng theo quy.di+h tai EiAu 8 Ngbi
ctinh si5 28l20194tE-CP ngly 201312019 cria Chinh phri v6 t6 c6o vd giii quy6t

t6 c6o trong Qu6n dQi nhan dan.

l) CAn cri ph6p lf cta TTHC

- Luft T6 c6o si; zstzotS/QHl4.

- Nghi dinh s5 aI1aOI9AIE-CP ngey 201312019 ctia Chinh pht quy dinh
,d t5 c6o vi giAi quy6t t6 c6o trong Qu6n dQi nhen den.

.- Nghi.dinh s5 EtlZOtgAID"-CP ngay rc1412019 cta Chinh phtr quy ttinh
chi ti6t mOt s5 diAu vd biQn ph6p td chtc thi henh Luft Ti5 c6o.

- qu#t tlinh s6 5166/QD-BQP ngey lltllt2}lg criaBQ Qu59 phdng ban

henh danh mpc m6u vEn ban st dgng trong ho4t $Qne thanh tra" ti6p c6ng d6n,

giii quyiit khitiu n4i, gi6i quy6t t5 c6o trong B0 Qui5c phdng.

7. Tht tgc gif,i quy6t t6 c6o cdp Trung doirn, Ltt tlolrn, Ban Chi huy
qu0n srp huyQn, D6n Bi6n phdng vir cffp tucrng tluong

a) Trinh 4r thUc hiQn

Budc 1: Thu l! tii ctio

Tru6c khi thU l;i tti c6o, ngudi gi6i quytit t6 c6o tg minh ho{" giao.Can bQ

ph.g trfch thanh tra ki6m nhiQm cirng cdpxitg minh th6ng tin vC nguoi t6 c6o vi
rli6u kien thp lf t6 c6o. Truong hgrp nguoi tti c6o kh6ng cu tr0. tal ttia ban quan

lf hoac gap k*r6 kh6n trong viQc x6c minh thi nguoi gtfi quy6j t6 c6o ty minh
x6c minh tt Orrg tin cAn ttri6t phuc y1r vigc ra quy6t A.*,,thglf t6 c6o. Ngucri gi6i
quytit t6 c6o ra quy6t dinh ttru ly t6 c6o khi c6 dri c6c didu kiQn sau:

- T6 c6o duo. c thUc hiQn theo quy ttinh tei DiAu 23 LuQr-T6 c6o nEm 201 8.

+ Trudrng hqp t6 c6o dugc thUc hiQn berrg d* 4 trong agn P c6o phii ghi

rd ngiy, tharrg, n6m t6 c6o; he, t6n, dia chi cya nguoi t6 c6o,,c6ch thirc Ii€n hQ voi
nguOi iO cao; trantr vi vi ph4m ph6q luft Ui p geo; ig".. bit". c6o vi c6c th6ng tin
kh6c c6 li6n quan. Trudrng hgp nhi6u ngudi ctrng t6 cao v6 cirng mQt nQi dung thi
tr.ong tlon t5 c6o cdn phai ghi rd hg, t6n, dia chi, c6ch-thrlc li6n he vP ttng nguoi
tO c6o; h9 tOn cfia nguoi dai diOn cho nhtng nguoi tii c6o. Nguoi t5 c6o phii lcf
te, r,oi. iiii* chi vil aon iti cao.

+ Trudrng hqp nguoi t6 c6o d6n t5 c6o tryc. tiiip tai co quqn, t6 chirc c6

them quyAn thi ngu&i ti€p nhfln huong dfrnngubi t6 c6o vi6t don t6 c6o ho.[c ghi

lai nQidrng tti c6o bingvtui ban vd y6u cAu nguoi t6 c6o ky t6n ho{c tti6m chi
x6c nhan vio ven bi,n, irong d6 ghi 19 nQi dqrE theo quy dinh t4i khoan I Di6u
niy. Trudrng hW nhi6u 1rgudi .ring t6 c6o vd cirng mQt nQi drng thi ngudi tii5p

nhan Fuong dAn-ngu&i tii cao cri itei dipn viiSt dcrn t5 c6o ho{c ghi lai nQi dung t6
c6o b6ng ra" U*.ra yeu cdu nhfmg nguoi t6 c6o ky t6n hoflc di6m chi x6c nhen
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vdo v6n b6n.

- Nguoi t5 c6o c6 rtri ndng lgc hanh vi d6n sg; tnrdrng hep kh6ng c6 dri
n5ng lgc hanh vi din sy thi ph6i c6 nguoi ttai diQn theo quy di.rh ;'.1i" phd luat.

--,_^ -.-.,vts,yia:rttyOc 
tham quy6n gi6i quy6t ti5 c6o cria co guffi, t6chtc, c6

nhen tiep nhqn t6 c6o.

- NOi durrg ti5 c6o c6 co sd ilii x6c dlnh nguoi vi phgm, hanh vi vi pharn
ph6p lupt.

. : Truong lgp ,O crio xu6t ph6t tu v9 viQc khiiiu n4i dE duo. c gi6i quytit rlune
them quy6n, trinh t.u, thli tpc theo quy dlnh cria ph6p luflt nhmg nguoi l*riilu nel
96$ -d9ry v md chuy6n t*g t5 c6o nguoi aa jiai quv6t ruri6Jnai thi chi thu tf
td c6o tl "g"gi.t6.c6o 

tyq iin tluoc th6ng tin, tai liQu, chfmg i,r, a6 *a. di#
nguoi gi6i quy6t khi6u n4i c6 hanh vi vi ph4m ph6p luat.

. . I19"g td.hry 05. nqny lim viec t<6 tu ngey ra quyet ttintr thu lf t6 c6o,nflT 8i6i,9uy6t tO c6o c6 trich ariQnl th6ng b6o cho nguoi t6 c6o vn th6ng b6o v6
nQi dung t6 c6o cho nguoi b!t6 c6o biiit.

Budc 2: Xdc minh npi dung td cdo

- Nguli gi6i quyist t5 c6o qu minh ti6n hdnh x6c minh ho6c thanh 16o
Doan x6c minh tO c6o ho{c T6. x6c minh t5 c6o (sau itdy ggi chung td T6 x6c
minh). Trudrng hgp thanh Bp.TO xic minh thi phii c6 tu liai-nguoi t 6 lerr, trong
cl6 giao cho mQt nguoi hm T6 truong.

Truong hqp nguoi gi6i quytit t5 c6o giao cho Can bO phg tr6ch thanh tra
ki6m nhiQm ctrng cdp ho{c t6 chric, c6 nh6n kh6c x6c minh ngi dung tti crio ttri
vdn ban giao xdc minh nQi dung t6 c6o thgc hign theo quy dinh tai kfitu i oia.
3l Lupt T6 c6o. C6n b0 php tr6ch thanh tra ki6m *riep cing c6p hoflc t6 chirc,
c6 nh6n kh6c dugc giug $i:* -vg 

x6c minh nQi dung td c6o (ggi chung H ngud
x6c minh nQi dung tO c6o) c6 tr6ch nhiem thanh lflp TO x6c minh theo quy Aioh tai
khoan I Di6u niy.

- Ven ban giao x6c minh nQi dung ti5 c6o c6 circ nQi dung chinhsau d6y:
Ngiy, thring, nflm giao x6c.minh; ngudi dugc giao x6c minh ngidung tti c6o; liq
ton, dia chi cria. nguoi bi to c6o; t6n ggi, tru so cria co quan, io .tril ui t6 ii";
nQi dung c6n x6c minh; thoi gian tiiin hanh x6c minh; quyAn vi tr6ch nhigm cta
nguoi dugc giao x6c minh ngi dung t6 c6o.

- 2 - - Ngugi x6c minh ngi dung t5 c6o ph6i ti6n hanh c6c bign ph6p can mitit
d6 thu th0p th6ng tin, tai liQu, ldm 16 nQi.dung t5 c6o. Th6ng tin, tii [iu thu thap
ph6i cluoc qhi chdp thanh v5n ban, lJri cdn thii5t thi lap thanh bi6n ban, duqc luu
gifr trong h6 so vu viQc t6 c5o.

-; Ttolg qu6 tinh x6c minh, nguoi x6c minh nQi dung t6 c6o phii tao di€u
qe, q9 T"d bi t6 c6o giai fintr, dua ra cric chfmg cri dO chrmg minh tinh dring, sai
cua nQi dung cdn x6c minh.



36

- Ngudi x6c minh nqi drmg ti5 c6o dugc thUc hiQn c6c quydn vi.nghia vg
quy di+ iqi cbc di6m a, b, c, d khoan 1 vi c6c di6m a,b,9 ktorr, 2 Di6u 11 cta
irat Ti5 c6o n6m 2018 theo phan c6ng cria nguoi gi6i quytit t6 c6o.

- fet thric viqc x6c minh ngi dung t6,c6o,ngug x6c minh nQi dung ti5 c69

phii c6 vdn ban b6o c6o nguoi giai quytit t5 c6o vC tiSt qui x6c minh nQi dung t6
c6o vi ki6n ngh! bign ph6p xt lf.

Budc 3: K€t luqn n\i dung t6 cdo

Theo quy dinh tai Di6u 35 Lu4t Tii crlo ndm 2018 vi Di6u 17 Nghi dinh
31/2019A[D-CP:

- Cen cri vio nQi dung t6 c6o, gi6i trinh cta nguoi bi tO c6o, k6t.qugxdc
minh ngi drpg t5 c6o, tai ligu, chimg cri c6 li6n quan, ngudi gi6i quytit t5 c6o
ban hinh ttit tuan nQi dung t5 c6o. f6t tuan nQi dung ti5 c6o c6 c6c nQi dung
chfnh sau ddy:

+ fiSt qui x6c minh nQi dung ti5 c6o.

+ CEn cri ph6p hAt de xac dinh c6 hay kh6ng c6 hanh vi vi phpm ph6p luat.

+ K6t lufn vO nQi dung t5 c6o li dirng, dung mgt phAn hof,c t6 c6o sai sg
thflt; x6c dinh tr6ch nhiQm cria timg co quan, t6 chric, c6 nhdn li6n quan tttin nQi
dung t5 c6o.

+ Cdc biQn ph6p xu ly theo thAm quyen ci'n thUc lrien; t ign 
"9rl 

co quan, tO
chric, c6 nh6n khac 6p dUng c6c biQn ph6p ru ly theo thim quy€n d6i voi co quan,
t5 chric, c6 nh6n c6 vi pharn ph6p luat.

+ fiiin ngh! co quan c6 thdm quy6n xem x6t sria d6i, b6 sung chinh s6ch,
ph6p luft, 6p dUng c6c biQn ph6p c6n ttriOt dE bio vQ lqr ich cria Nhi nu6c,
quy€n vd lqi ich hqp ph6p cfia co guffi, t6 chric, c6 nhdn.

Trudng hgp gini qgy6t hi vU viQc tti c6o thi ngoi,i c6c nQi dung tr6n,v a 

-

ngudi gi6i quytit t5 c6o ktit luan v6 ntrtmg nQi dung vi ph4m ph6p luat, sai lAm
ho& kh6ng pht hqp cta viQc gini quyiSt t5 c6o tru6c tt6 (ni5u c6); xt lf thpo
thern quy6n hgac chi d4o, ki6n. nghi co guffi, t6 chric, don v!, c6 nh6n c6 thAm
quydn xri ly A6i voi co quar), t6 chric, don v!, c6 nh6n c6 hanh vi vi pham ph6p
luQt trong qu6 tinh gi6i quy6t t6 c6o tnr6c tl6.

- Cham nn6t ta 05 ngiy lim.viQc k6 tt ngey b.* f,*b t<iit tuan nQi dung t6
c6o, nguoi gi6i quytSt t5 c5o gui 

|<6t han nQi dung t6 c6o d6n nguoi bi tO c6o, co
guffi, t6 chric qrao lf nguoi bi ti c6o vir co quan,,t6 chric, c6 nh6n c6 1i6n quan;
th6ng b6o vO t<6t tuan nQi dung ti5 c6o diin nguoi t5 c6o.

Budc 4: Xti ry kA hqn n\t dung td cdo

. Theo quy dlnh tai Di6u 36 Luat T6 c6o ndm2018 vi Di6u 18 Nghi dinh
sd 31/20I9AID-CP:

- Cham nfr6t ta 0/ ngdy lim vigc k6 F ngey ban hAnh kiit 1u4n. ngi dung t6
c6o, ngudi gi6i quy6t td c6o cdn cri vio k6t luan nQi dung t6 c6o ti6n hanh viQc
xt lf nhu sau:
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+ Trudrng !w ktit lu6n ngudi ui to c6o kh6ng vi phpm ph6p luflt trong
viQc thlrc hiQn nhiQT u!, c6ng w thi ,kh6i phuc quydn ,a tqi ici rrgp ph6p crii
ngudi bi tti c6o bi xEn pha* i9 uipr 

1o 
.ao i.rrong'ttune s1r thflt eai'ii;d;;#;xri ly theo thAm qyyen holc ki6n nghi co quan, tB chric, .a 

"i,ai 
;rA6|.[C

xt If nguli cO y i6 ceo sai su thflt.

+ Trudrng hQp ktit lufin ngudi ui to c6o vi pham ph6p lupt trong viQc thgc
hiQn nhi0m vp,.c6ng vp thi 6p dpng"bign p!6p *tr ty tr,ro tir6* qryen-noic ki6n
nghi co guffi, t6 chtic, c6 nhan c6 fr6m'quydn xri rytheo quy dlnh cria ph6p luft.

Truong t qp h*4 vi vi pham cya ngudi ui t5. c6o c6 d6u hiQu cria tgi
PItP* thi chuy6n nga{ hd so.vs-viQc ttiin CI quan di6u tra hinh su ho{c Vign
ki6m s6t qudn sg c6 tham quyAn tt6 xri lf theo quy clinh cria ph6p lugt.

- Trong thoi h4n 05 ngiy ldm viQc tc ttr ngey c6 ktit qu6 xri Iy, co quan.
dcrn vi, c6 nhAn c6 th6m quydn xri lf kitin nghi trong k6t luen nQi dung t6 c6o
c6 tr6ch nhiQm th6ng b6o b6ng v6n ban cho ngudi gini quyiSt t6 cdo ve k6t qua
xt lf.

.Ngudi giai quy6t t5 c6o theo d6i, don d5c ho{c.giao cho t6 chtc, don vi
c6 thdm quyiSn theo d6i, d6n d5c viQc thyc hi€n ki5t lu6n nOi dung'to cao.
Truong hqp giao cho t6 chtc, don v! c6 th6m quybn theo dii, ddn d6c iie. mrr.
hign k6t luan nQi dung tli c7o thi ttprn yi, cdnhen d6 phii dinhk! hang thring b6o
c6o vdi ngucri gi6i quytit t6 c6o ve tiSt qui theo dOi, d6n AO. uie. tnu. nie-, t6t
lu4n nQi dung t6 c6o.

b) C6ch thric thuc hiQn

C6 02 hinh thric t6 c6o:

- T6 c6o dugc,thgc hign beng tton (gui qua dudng buu diQn ho{c gtii t4rc
ti6p tt6n dla di€m Tii5p c6ng ddn cria T*"g doin, Lt dod.,n, Ban Chi huy quan sg
huyQn, D6n Bi6n phdng ve c6p tuong duorg).

- Tti c6o dugc ftinh biy @c tiiSp voi co quan, t6 chric, nguoi c6 thAm quyAn.

c) Thnnh phan, si5 luqng h6 so

- Thdnh ph,in hd so:

+ Ecrn ii c6o ho{c v[n ban ghi nQi dung t5 crio.

+ Chc tdi liQu li0n quan.

- Sii tuqng hd so:01 b9

d) Thoi han gi6i quyiSt

Theo quy dinh tai Di6.u 30 LuQt T6 c6o.n6m 2018: Thdi hpn gi6i quyrittO
.?"Ji kf6ie quf 30 nggy t<ti ttr nsey thu ly tiS c6o. poi voi w "ie. 

prnic t4p trri
c6 th6 gia h4n gi6i quy6t t6 c6o m0t tan nhur:g khOrrg qu6 30 ngiy.-D6i voi vu
viQc d{c biQt phric t4p thi c6 th6 gia h4n giai quy(it t6 iao hai lan, mdi tAn kh6ng
qu6 30 ngay.
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d) D6i tugng thUc hicn TTHC: CA nhan

e) Co quan thUc hien TTHC

- co quan c6 tham quyan quy6t dinh: lryng doan tru6ng, Lt doan {to^*,
chi huy trusng Ban chi rtuv q"a" tu tt"va", Etin-tnrorng D6n Bi6n phdng vi c6p

tuoxg duong.

, Co quan tr.uc ti6p thUc hien: Can b0 plU tr6ch thanh tra ki6m nhiern

ctia Trung dofur, Lt doin, B* Chih;y qu6n's1l huyQn, Ddn Bi6n phdng vi c6p

tuong duong.

g) K6t qui thPc hiQn TTHC

Ki5t luan nQi dung ti5 c6o vi viec xt ly ktit luan nQi dung t5 c6o'

h) Le Phi: Ktrdng

i) TCn mdu don, m6u to kfiai

Mfiu s6 Ot - TC dtin M[u sii zs - TC dusc quy qi4 t+r Phu luc-III - P*l'
*u. *h1,, 

"a" 
L* sri dpng trong hopt tlQng g,1i- qly"l t6.cao kdm theo Quyet

;t h;6 siooTqo-nQP ngay trintiotg itra B0 Quoc.phdng bT hTf danh

il; ;A;;en ie" g pung trong hopt dQng thanh tra, ti6p c6ng dAn, gi6i quv6t

i.iiiA" "ii, 
giii quytit to cao tron[ B0 Qu6c phdng'

k) YOu cAu, cti6u kiQn thgc hiQn TTHC

Ngudi gi6i quytit t6 c6o ru quy6t dinh thu ty tO c6o khi co dir c6c diiiu

kiQn sau:

- Theo quy dinh tai khoan 1 Di6u 29LuQfiT6 c6o n[m 2018:

+ f5 cao duo. c thlrc hiQn theo quy dinh Ai DiCu 23 ctr.tr"at TO c6o n[m 201 8'

+ Ngudi t5 c6o c6 dti n6ng lUc hantr vi d6n sg; tnrdmg hqp kh6ng c6 du

ndng tuc f,ann vi dan su thi phei c6 nguli tlei dien theo quy dinh cira ph6p luft'

+ VU viQc thu6c thdm quydn giai quyiSt t6 c6o cta co 9uffi, t6 chrlc, c6

nhan ti0p nhp t6 c6o.

+ NOi dung td c6o c6 co so d6 x6c dinh nguli vi ph4m, henh vi vi phAm

ph6p luft.

Trudrng hqp t6 c6o xu6t ph6t tt vu viec khrcu n4i d6 dusc *ia.q.Y1,^1TJ

tharn OuyA","trt"d tU, th;r tpc theo quy dinh cya nf6o luflt nhmg nguot khteu n4t

kh6ng d6ng v ,,,^J iruy6,, ffi iu .uo nguoi de iiei quv6t qic" nai thi chi thu lf
t6 c6o khi ngudi tO c6o cung cdp duqc-th6ng tin, Ai feu, chimg crl dO x6c dinh

ngudi giai quy6t khi6u n4i c6 henh vi vi ph4m ph6p luat'

- Nguoi bi to c6o k*r6ng thuQc doi tuo19.t"o.1"vj* 9 ?iAl"9 Nqi
dinh s6 )ilzorg^.ID-cp ngiylo}tzotg cria chinh phtr v6 t6 c6o vi giii quyot

t6 c6o trong Qu6n dQi nh6n ddn.

l) Cdn cri Ph6P lY cira TTHC
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- LuQt Tti c6o sO ZStZOtS/eHt4.

r ..( -.ltelri $S ro 29lzotgfi\tD-cp ngdy zo/3lzotg cria chfnh phri quy rllnh
v6 t6 c6o vi gini quytit t5 c6o trong euan Abi nh6n d6n.

.. .,- N^ghi.dl.+ s6 lttzotgalD.-cp ngey rc\4lzotg cria chinh phri quy ttinh
chi tiiSt mQt sd di6u vd biQn ph6p t6 chric thi henh LuOt T5 c6o. 

r

- Quy6t dut so stoolqD-Bep ngey fi/rr/2019 cria BQ euiSc phong ban
hanh danh mgc miu v6n ban sri dpng trong hopt ,irQne thanh te titip'c6nfdan,
gi6i quytit khiiiu nsi, giii quyiSt tO rioLong EO qu6cp[Ong.t.



MAu sii 01 - TC

cONc HoA xA ttQt cn0 ucnia vlpr NAM
DQc lfp - Tg do - H4nh phrflc

56: /BB-.... 3

BIONBAN,; 
"X;thdNg NdM

(Ghi nQi dung t5 c6o tr.uc titip)

HOm nay, vio trdi ... gid... ngey. .. 1...1...,tqi.
r. THANH PHAN rAM vrsc
1. Ngudi fi6p nh$n t6 crflo

- D6ng chi
- DOng chi

2. Nguli t5 c6o (ho[c nguoi dugc ttei diQn cho ntrimg ngudi tti c6o)

Ong @e)/D6ng chi . .cdp b0c.......... ... chfc vu . . . . . ..

Dia chi SO aien tho4i

,

SO CVfXTO/CCCD/hQ chi6u, ngay c6p, noi c6p: .

rr. NQr DUNG 16 CAO
,l

{

6

m. TATL4u,BANG clruNc DoNcIIdITO cAo ctnrc cAP

tv. Ytu cAu cta NGrIot rd cAo

gu6i lim viQc t6t ttrtrc vdo .. ... gid .... ctrng ngey.

Nguoi t5 c6o d6 dgc lai (ho[c dugc nghe dgc) bi6n ban vi 1qi x6c nhAn.

Bi0n ban dugc lQp thanh Ozben,m5i b6n git 01 b n.l.

7

NGUdr rO cAo

(Chfi b!,hofic di6m chi)

(H9 vn t6n)

NGr.IoI TrtP NILIN 16 CAO

(Chir tcy, ddu-nAu c6)

(C6p bic, h9 tOn)

Ghi chri:
(l) Ten co quan, ttor vi chrl qu{n trr;c titip.
(2) TOn co quan, don vi ti6p nhQn t6 c6o.

tgi clru vi6i tat ien * quan, don vi ghi bi€n ban.

(a) Dia danh co quarL dcrn vi Ghi te" flnh, thanh phd 1'*c thuQc Trung Pmg).
isiNB, trrore ro CrrrNo/cccD/h6 chi6u tti shi c6c thdng tintheo e,6y ld tul than.

iOi Ct i rO nhing nQi dung t5 c6o vd nhfrng th6ng tin.kh6c c6 lienquan (neu c6)'

(7) E6nh s6 thrl tU ve ghi-r6 ten thdng tinJtni liQu, bane chimg, s5 trang cta timg tii liQu, tinh

tr4ng criath6ng tin, tdi liQu, b6ng chimg,
(8) YOu cdu kh6c ctra nguoi tO c6o.

I

8



Mdu s5 oz -TC
I

2

/PC

)

HOA xA sQl CHTJ NGIIIA VTEJ NAM

-TU do-

,, ,gdy .... thdng .... rfim

DON T6 CAO
PHTEU cmrvtN

Kinh gui: """"

CQNG

SO:
3

5

Dia chi:

Ngny ... 1...1..', """""'' ddnhan dugc don t6 c6o ctra ddnB'chi (ho[c 6ng

/bn).........

Don vi (dia chi):

NOi dung don: '

Sau klri xem x6t' crn 
-cir 

quv q'* cua Luft ti:T# il6';:lffi$tr
cira Ph6P 1u0t'/' 

1

aaaaaaa""""'

Noi nhQn:
- Nhu trOn;

6.

VT

(chfr b!', ddu)

(CAP bflc, hg tGn)

Luu:
t

fliTffi::H' *H]l:ll,tTtffi5':'f; A,.

t3]lh".ii|Hb.1,}"}H?q;;d;*f'ff ffil';t*.trru'crrunsuong)

[1 3[ #"6 $ffi1r""ilif,$p'-*'f.ilta *"

[1 ixiH$mi*-*,1n, s6,uq'g ban ph6'i hanh



MAu sti o: - TC 3

2
cQNc HoA xA ner crrU ncnla. vr-Er NAM

DQc lfp - Tg do - Hgnh phrric

56: /TB - .... 3
nam

THONG nAo
V6 viQc chuy6n tlon t5 c6o

Kinh gui

Don vi (dia chi):

5

Ng,uv
6ng/bn) t6 c6o

Noi nhQn:
- Nhu tr6n;
- Luu: VT, ...'o

.t...t..., ' da nhan dugc dcm cria d6ng chi (ho{c
6

NQi dung don:

vay 'th6rg b6o dE d6ng chi (ho{c 6ng /bi) Ai}t.t

7

Sau ktri xem x6t, c6n cir quy ctinh cria pt 6p luflt vC t6 c6o, nQi.dung t6^c6o
cria cl6ng chf (ho4c 6ng/be) thuQc tharn quyiin gi6i quy6t cta .....8, ..........2 dd
chuy6n don t5 c6o n6u tr0n diSn dO giei quyi5t theo quy dinh cria ph6p luft.

9

ll (Chfr tE, diiu)

(C6p b$c, hg t6n)

Ghi chrt:
(1) Ten co quan, tlon vi chri quan lgc tign.
(2) Ten coquan, <ton vi th6ng b6o chuy6n don t6 c6o.
(3) ChU viettfutt6n co quan, tton t th6ng b6o chuy6n don t6 c6o.
(a) Dia danh co qyr1 tlcrn vi (ghi tOn tinh, thanh ph6 trgc thuQc Trung uorlg).
(5) Hq t6n nguoi t6 c6o.
(6) Ten co quaq td chrlc, hg t0n, cdp bfc, chrlc vu c6 nh6n bi tO c6o.
(7) T6m tnt nQi dung tton.
(ai re" co quan, tO inric ho{c c6 nhdn c6 thAm quy0n grni quytit t6 c6o.
(9) Chric danh Tht trucrng co quan, tlon vi gui th6ng b6o.
(10) Cht viiSt tat t6n dcm vi so4n thio.
(11) TCn nguoi tlanh m6y (soAn thio) vi sti luqng ban ph6t hanh.

I



Mdu s6 04 - TC

TOi d6 nghi voi.

CSNG HOA xA
DQc tfP

NGITIA V[ET NAM
H4nh phtic

4

HQI CHU
-Tgdo-

I .,ngdy... thdng...ndm

DOT\I RUT TO CAO

2

3

Dia chi:

cho t6i rut nQi dung t6 c6o

NGTIoI RUT T6 CAO

(Chtr b!, ho(c di€m chi)

(C6p bic, hg vir t6n)

4
2

Ghi chit:
(1) Dia danh co quan, tton.vi Ghi t6n linh thanh ph6 tryc thuQc Trung uoag)'

iZi fen co qruln, tlon vi ti6p nh4n t6 c6o'

EiH;;tcrt"Apla", "1,i".g; 
nsuoi lim tlclnruttiS c6o' 

^. r .- - ^A t^ u^
(4) Ghi 16 ttmg "Oi'i*g 

,a1al A"d ofrt noa" rut toan b0 n6i dung t6 c6o trong don t6 c6o

ngay ...*rang... n6m....



Mdu si5 05 - TC

56: /BB - .... 3

5

2
cQNG ud^q, xA uQt cHfr NGHIA, vrET NAM

EQc Iflp - Tg do - II4nh phric

4 ngdy ...thdng ... ndm

BITN NAx
Ghi nlen oiQ. rylt6 c6o

Vdo hdi....gid.... ngay. .. I ...1 ..., tAi

TOi la. . de hm viQc trgc ti6p v6i........ 6 
vA

t5 c6o. D6ng chi (Ong/be)....' d€ nghi voi. ....7 cho rut.
viQc dd nghi rut nQi dung

8

BuOi ldm viQc t<6t ttrtrc hdi... gid...phrit cung ngiy.

Bi€n ban ndy dE dqc cho ngudi rtt tO c6o nghe vd ky x6c nhfln duoi ddy.

Bi6n ban ilugc lfp thanh.... ban vd giao cho...6 OL btrr..l.

NcrIol nUr r0 cAo NGtIdI LAP BItN nAN
(Chtr bj, hoqc cti€m chi) (Chfr W

IIg vi t0n (Cdp b$c, hg t6n)

Ghichrt:
(1) TOn co quan, tlon vi chri quan trpc ti6p (n6u c6).
(2) Ten co quan, tlon vi cria ngudi lfp bi6n bdn.
(3) Chu vi6[tet t€n co 9uffi, tlon vi ghi bi€n ben rut t5 c6o.

(a) Dia d*,t, (gt i t6n tinh, thanh ph6 tryc thuQc Trung uorlg).

tSi ffq t0n, c6p bflc, chfc vu, co qr* 
"tu 

ngudi 10p bien ban ghi nhfln viec rut t5 c6o.

(6) Hq t0n, c6p bfc, chrlc v.u cua ngudi rut t6 c6o.
(7) Chrlc vu, chric danh cria nguli gi6i quy6t t0 c6o.
(g) Ct i rO ttmg nQi dung t6 cao du-o. c rut hoflc rft toan bQ nQi dung t6 c6o trong don t6 c6o

ngAy ...th6ng... n[m....



Mdu sO O0 - TC 6

2
coNG Uoa. xA ttQt

DQc l$P - Ts
CHO NGHTA VIPT NAM
do - H4nh phtic

S0: ...../TB- 3 '..., ngdy ... thing ... ndm

THONG BAO
Vd nOi dung t5 c6o

.....2 ddnhan dugc don t5 c6o vA hanh vi vi ph4m ph6p luflt ctra
5

6

Theo quy dlnh cua ph6P luft,

Vfy thdng b6o dA .. .....5 tiiSt vi thgc hign quydn, nghia vq cria

nguoi bi tO c6o theo quy dinh ctra ph6p 1u0t./.

Noinhfin:
5.

CHLIC W CU^1, NGIIdI Kf
(Chfr t y, drir)

(CAp bfc, hg t6n)

Ghi chrt:
(l) T0n co quan, <ton vi chri quin tr.uc ti6p (n6u c6).

(2) T€n cogugr, tton vi ban hdnh thdng b6o.

(3) Cht vi6t t8t t6n co 9uffi, don vi ban hAnh thOng b6o.

(a) Eia danh (ghr t6n tinh, thdnh ph6 tyc thuQc T*g uong)'

lsi rcn co quan. don vi, ho vi tOn cria nguli bi t5 c6o.

l;i n;# ffi#i#i eiai q"veiiata" ca trru lf tii c6o (ehi ro ngi dung thu lf t6 c6o vi
thoi han gi6i quy€t t6 c6o).
(7) Chu vi6t tit tOn dsn vi soqn thio.

igifen nguli d6nh m6y (soan th6o) vi sO luqng bnn ph6t hanh'

78
- Luu: VT,

I



Mdu sO OZ - TC 7

2

S0: /DX-....3

Kinh grii: .

DOng chi ...cdp bfc

cQNc HoA xA uQt cHU NGIria VIET NAM
DQc lSp - Tg do - H4nh phtftc

o, ngdy.... thdng.... ndm

PHIEU OI XUAI
ThB If t5 c6o

5

6

, hg t6n, chric v.t/6ng
(ho[c ei6y

(ba)

s5 cvrxro/cccD/Ho chi6u td tuy thdn):...... ., ngey
Att.K

cap: .....1 ...1 ...., nol cap

fia gni: ;...;.....;:.:;........... 7

9:.df tO c6o.gtii d6n """""""""b.
NQi dung tO c6o:
Cin cir nQi dung t6 

"ao, 
quy dinh vO thAm qPyAS gi6i quy6t t6 c6o tel... ';

Sau khi ki6m ia circ Aieu nen thp lf, ... ' de nghi ....... 'xem
x6t, quy6t dinh viQc thu lf tO c6o n6u tr6n./.

l0

NoinhQn:

- Luu: VT, ... "

(Chii try, ddu-n€u c6)

(CAp bfc, h9 t0n)

Ghi chrt:
(1) Ten co quan, don vi chir qu{n qlrc tipf.
(2) TOn co.qu?n, tlon vih! pni9P-d0I*,.
tsi chu vi6f rit co qu,ul, tl-on vi lfp phi6u d0 xudt.

i+iOiu danh co qu;, don vi lgtriienmn, thenh ph6 truc thu6c Trung uong).

(5) Chirc danh cria ngudi giAi quyOt tO c6o.

i;iil,il"*oi tA ta" Griac "g"t'i 
tlei diQn cua nhimg ngu&i t6 c6o)'

iZi Ng*"i .O tf,A* quyAn gi6i quy6t t6 c6o ho4c co qwm, <lon vi ti6p nh4n t6 c6o.

(8) T6m tat nQi dung vP viQc.

t;i;i6;, A;il, 'aiui, 
quy dinh vd tham quvA1, grai quv6tt6 c6o'

(10) Chi huy, co guffi, dcm v! hoflc cdn b0 dO xu6t'
(r r) ctt vi6t tit tOn don v! soqn th6o.

if Zi fen nguoi cl6nh m6y Goanthio) vi sO luqng bf,n ph6t hanh'



Mdu tO Og - TC 8

cQNG HOA XA sQt cHU NGHIA VIET NAM

DQc $p - Tt3 do - II4nh Phtic

...,.', ,gdY .... thdng ...' ndm ""

THONG BAO
Vd viQc thB ry t5 c6o

-756: /TB - ....'

Ngiy. .. I ...1 ...,...,'de nhan dugc t6 c6o cua

Qi5 cda do...

NQi dung don: Tl5 c6o . vd viQc

Theo quy dinh cuaph6p luQt, """"'
.. . ngay ,..1 ...1 ... thu $ t6 c6o.

2

q

.6 chttYhn ddn)
8

' de ban hanh QuY6t dinh so .../QD-

NQi dung t5 c6o dugc thu lY g6m '

10.

Thli han giai quy6t t6 c6o le " " ngey lim viQc'

vfy th6ng b6o d6 ...... 5 uitit vi thgc hiQn quy6n, nghia vg ctra nguoi t6

c6o theo dung quy dinh cua ph6p luflt'/'

l1

Noi nhQn:
- Ngudi.t6 c6o; (Chfr ki, dii")

t2 13
- Luu: VT,

(CAP bfc, hg tOn)

Ghi chrt: ..^
(1) Ten co quan, don vi chri quAn trltc ti6p'

iZ) fen co quan, don vi ra th6ng b6o'

ili cnu vi6t rit tOu co quan ra thoug b{o'
(a) Dia danh co quan, d;." Ghi teln tinh, thanh ph6 trpc thu.c Trung uong).

(5) Hq t6ru dia-chi nguoi t6 c6o.

i;i 
^# 

qrr*, ,a lttq;, e* ,i, ca nh{n d6 chuv6n dsn t6.c6o (n6u c6),

(7) Tgn co quan, ,o"lilt o ffi-;i bi t6 
"ao; 

ilq ten, chrtc wI "r"it 
'd*It 

ttia chi c6 nh6n bi t6

c6o.
(8) T6m tet nOi dung t6 c6o.

ig) Ng"di c6 thAm quy0n grii quy6t tO c6o

(10) Nqi dung t6 c6o dugc thU lY'

it ri Ct,it vu-Thri tru&ng co quan gti th6ng b6o'

irzi ctt vi€t tit ten don vi soqn thio.

tili f* ngudi ddnh m6v Goan thio) vi s6 lusng ban ph6t henh'

I



M5u s5 og - Tc 9

2
cONG HoA xA upr cHir Ncuia vIEr NAM

DQc l$p - Ty do - Hqnh phttc

', ngdy.... thdng.... ndm......36: /TB - .... 3

TH6NG BAO
vd viQc klgrg_tlg lf t6 c6o

Ngiy. .. L..1 ..., ...' de nhan duo. c dcvn t5 c6o cfia
5

NQi dung don: Tti c6o . vd viOc

(Iii ctio do... chuYdn dii").

Sau khi nghiOn cr?u, cdn cri-quy dinh cua p\irp lupt vC t6 c6o, nQi dung ti5

c6o n6u trOn kh6ng dt diCu kiQn d6 thU ly gi6i quyOt.

7

9
Lf do

Vfy thOng b6o d6 6ng (bd) bi6t.l.

Noi nhfin:
- Nsudi t5 c6o:
- Lrir: VT, ,.. io ll

Trr0 TRTI0NG EON vI

(chfr b!,, diiu)

(C6p bfc, h9 t6n)

Ghi chil:
(1) TOn co quan, tton vi chir quin trgc ti6p.
(2) TOn cs quan, don vi ban hdnh th6ng b6o.

(3) ChU vi6t t[t t6n cs quan, don vi ban htuih thdng b6o.

t+iOiu danh co euffi, O* ri Ghi t6ntinh, thanhph6 t4rc thuQc Trung uong).

(5) Hq t6n, c6p bflc, chric W, dia chi ctra nguli t6 c6o.

(6) TCn co quan, t0 chrlc, tton d bi t6 c6o-; hg tOn, chuc vg, chric danh, dia chi c6 nh6n bi t5

c6o.
(7) T6m tit nQi dung t6 c6o.
(8) Ten co quan, ,8 "n* don vi h.oflc t€n, clrric 41 chric danh nguoi c6 thAm quyAn d6

itr"v6n tO c6o d6 tt6n ngusi giii quy6t t6 c6o (n6u co)' 
r

1e1 ban crt ph6p ff {a ip Jrrig a6 ttOng thu ly giai quySt$ c6o (di}u, kho6n, t6n v6n ban vd

nQi dung quy dinh ve tnrong hqp kh6ng thu lf grii quy6t t6 c6o)'

(10) Chu vitit rit t6n don vi soqn th6o.

tf f i fen ngudi ttanh m6y (soar thio) vd s6lugng ban ph6t henh'



MAu s6 to - TC

56: /TB - ....3

quan Aiet.t.

Noi nhQn:

D0c

.....', ngdY.... thdng.... ndm

ur6Nc BAo
Vd viQc thB ry t6 crlo ti6p

lflp -Tu do - H4nh

TITO TRTIOI\G DON VI

Ghfc W, dii")

(CAp bflc, hq tGn)

10

I

2
CQNG HoA xA nQr cHU NGITiA vIEr NAIVI

Ngdy. .. t .. -l ..-, ...'de nhan dugc don t6 c6o tiiSp cria '

NQi dung: T6 c6o vA viQc

(76 ctio do .. chuYdn dii")'

Sau k*ri nghien cuu, xem x[t, cdcnoi dturq t6 c6o neu tren dd dugc",""'

si6i quv6t tar . . . . . . 
jd d*t q"v Ci* cua ph6p luft vd t5 c6o nhung nguoi t6 c6o

;# ilJ;b"Iao roi lf do: .:..... " "' Do d6' theo quv

ctlnh ctra LuSttO c6o, l,rh6ng c6 co s& d6 t5U $ lAi t5 c6o n6u tr6n'

Vay . th6ng b6o d6 """t, co quan, t6 chirc' don vi' c6 nhdn c6 li6n

q

- Lrnr: VT, .

Ghi chrt:
('1) TEn co quan, tlon vi chri quantgc ti6p'

izi fC" co q-uan" t6 chrlc, <lon t ban hAnh th6ng bao'

tii ct u vi6i tit tOn cs quan' ttoavi ban hinh th6ng b6o'

(4) Dia danh co qurm, A* ri (ghi i6n tinh, thlnhph6 trtrc thuQc Trung uong)'

tSl Hq t6n, cAp bic, chttc vtu tlia chi crla ngudi tO c6o'

(6) Tcn co quan, to 
"fri", 

;;;;i;5 tao;-rrq ton, chrtc vu, chrtc danh, dia chi c6 nh6n bi t6

c6o.
(7) T6m tit nQi duge tO c6o tii5P. 

-

(8) TCn co quan, t6'chuc, aon viholc hq t6n, chtlc rU, ihtltt dantr cuac6 nhdn c6 thAm quy}n

d6 chuy€n t6 c6o tiOp^ir?,i"g"0,;-tilA--o"ran giii q"y6t lai t5 c6o (n6u c6)'

(9) Nguli de gi.ai quy6t t6 c6o theo ttrAm quy0n'

(10) N6u t6n, s6 hiQu, ngdy, 46r,g, nam uan 6anrr cta c6c v[n b6n gia erly{ t6 c6o.

(11) N6u lf do ngudit6 ;; t6 .ao ti6p. irong tutmg hop,nguei,6:-6: khong neu ttusc li do

t6 c6o ti6p thi ghi rO Id "...nhrmg "gotjiOH;6rdiO "=ao 
md lrtrdng neu rd U do t6 c6o

ti6p".
(1r) Cht vitit tit tOn don vi soan th6o.

iiil fc, ngudi ttanh m6y Goan thfro) vd s6 luqng b6n ph6t henll



Mdus6u-TC 11

2
cQNc HoA xA uQt cHU Ncnia vIEr NAM

DQc lflp - Tg do - H4nh phtic

.....', ngdy .... thdng

QUYEr DU{H
ThB Iy t6 c6o

Si5: /QD - ....' nam

5

Cdn cdc LuQt td cdo ngqy 12/6/2018;

Cdn c* NShi clinh sii 3I/2019/ND-CP ngay 10/4/2019 cfia Chinh phil quy

dinh chi ttdt m\isd atiuvd biAn phrip td ch{tc ilrt nann Luqt td cdo.

Cdn ctr
6

Theo di nshi ctia ....... ,

QUYET D!II[H:

Eidu 1. Thp lf t5 c6o AOi vOi ......

NQi dung tO c6o dugc thg ly g6m:.

Thli han gi6i quy6t t5 c6o le ... ngey ldm viQc.

Eidu 2. ...',.... '0, co quan, t6 chirc, don vi, c6 nhdn c6 li6n quan chiu tr6ch

nhiem thi hanh Qoytit dinh niy./.

ll
oaa aa.. a a..a a.........a a....l

7

9

Noi nhdn:
- Nhu OiAu Z;
- Lmr: VT, ...

(CAp b$c, hg tOn)

Ghi chrt:

(2) TOn co quan, t6 chric, don vi ban hanh quyet dinh.
(3) ChU vi6t tit t6n co euffi, tlon vi ban hanh quy0t dinh.
(+)Oiu danh co QUffi, don vi (ghi t6n tlnh thenh ph6 t4rc thuQc Trung uong).

(5) Chric danh crta ngutri ban hinh quy6t ttinh.

iOi Vao ban quy pham ph6p luft c6 li6n quan G{ghi diTh $ 28/20194{E-CP ngdy 20 thang 3

ndm 2019 cua Chinh pht qu, Ainn vd td cao vn giai quy6t 4 "aq 
tung Qtyn d6i nhan den).

?n N;dt Cri"n aiu .l o"*, tii chtc, tlcrn vi thu* **, dd xuAt thu ly tt| c6o.

tij i3;;;-q#;;5;,il; ,i uij5 
'a"; 

he ton, chfc qr, chric danh, tlia chi c6 nhan bi t5

c6o.
(9) C6c nQi dung t5-c6o duqc thuJY.

trbl.Ng"ui Arim! qAo r; q;, i6'"hir", <ton vi c6 t6ch nhi-Om trong viQc t6 chrlc thpc hiQn

quy6t dinh thu lf t6 c6o.
(11) Chric vrr ngucvi kf.
(12) Cht viSt tit t6n dcm vi so4n thdo.

if lifOn ngudi tt6nh m6y (so?n th6o) vi s5lugng bAn ph6t hanh'

Ghfc W, dtiu)
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56: /QD - ....'

Thinh lfp

CQNG HOA XA nQl clru-NGHiA VrsT NAM

DOc l0P - TU.do - Henh Phflc

.....o,ngdY .... thdng "" ndm """

QUYE,T DINH
Ooafr6 xfc minh nQi dung td c6o

2

5

Cdn c* Luqt td cdo ngdY 12/6/2018;

Cdn c* NShi itinh sd 3t/20tglND-CP ngay 10/4/2019 cfia Ch{nh

ann "iiiiet;;;;;;ii;;; iie" pnap t6 chrhc tni na"n Luqt t6 cdo;
phri qtty

Cdn c*
Cdn cth """'';

Theo di nshi cfia...

QUYTT DprH:

Di6u l. Thanh 10p Doir/T6 x6c minh nQi dung t5 c6o, gdm'

1. E6ngchi.....c6pbfc.......chircvU...........,Truongtlodur(TOtruong).

2. D6ngchi.....c6pbfc.......chrlcw "' "''Thenhvi6n'

3

Di6u 2. Doin/T6 x5c minh c6 nhiQm W ki6m fra,xdcminh nQi dung t5 c6o
9

(Chfr W, dA")

6

Thdi gian ti6n henh x6c minh Ie.... .. nBdY, tc ttr ngey hf Quyet dintr ndy'

Di6u 3. Doin/T6 x6c minh thUc hign c6c quyAn, n-B!ria_ vU, tr6ch nhiqm

quy dip tai cac'il6rn;5;;;Jtnoa" 1 vd di6m a, b,., Lttout 2 Di6u 11 ctra

Ludt tO c6o.

Eidu 4. Ckcddng chil6ng (be) """ '0, ""'"' co quan' !6 chri.c' don vi' c6

nhan co lien q;;;; adng.[ilO"g (bd) c6 t6n tei Di6u 1 chiu tr6ch nhiQm thi

henh Quytit dlnh nnY./.

cH{Ic vU cta NGIIoI Kf
Noi nhfin:
- Nhu Di6u 4;

-Luu: VT, ....
t2 13

C6p bfc, hg vir t6n

I
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Ghi chri:
(l) TOn co quan, t6 chrlc chri quin trpc!6p (n6u c6).
(2) TCn co quan, t6 chtc ban hanh quy6t ttinh.

i:) ctru vi6f tlt t6n cs quan, t6 chrtc- ban hdnh quytit ttinh.
(a) Dia danh (ghi t€n tinh, thdnh ph6 trUc thuQc Trung uong).
(5) Chric danh crla nguoi ban hanh quy6t ainn.
(6) Ven bAn quy pham ph6p luft c6 li0n quan (Nghi aqh:6 28l20l9ND-CP ngiry 20 thdng 3

n6m 2019 cria Chinh phri quy dinh ve tO c6o vn giai quy6t t6 cdo trong Quen dOi nhen den).

(7) Van ban.giao nhiQm w x6c minh.nQi dung t5 c6o.

(8) Nguoi dlnghi thanh 14p Eodn/T6 x6c minh nQi dung t6 c6o.

(9) C6c nQi dung t6 c6o dugc giao xdc mintr.

trtll Ngooi arin! dfr 
"o 

q"*i6 chrtc c6 tr6ch nhiQm thi henh quy6t fii\xic.mjntr.
(11) T6n co quan, t6 chr?c bi t6 c6o; hg t6n, chtlc 4r, chr?c danh crla c6 nhen bi t6 c6o'

(12) ChU vi6t tat t6n don vi soqn thio.

if gi feo nguoi ttdnh mdy (soqn thio) vd s6 luqng bdn ph6t henh.



MAu sO t: - TC
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PhG duyQt

c HoA xA nQr cHt NGHIA vIEr NAM

14

, CQN
2 l$p -Tg do - H4nh phlic

5

D0c

qurEr
K6 ho4ch x6c

..', ngdy .... thdng.... ndm """

Dr{H
minn nQi dung td c6o

Cdn cth Ludt $ cdo ngaY 12/6/2018;

Cdn cth NShf dinh s6 31/2017/ND-CP ngay 10/4/2019 c{n Chinhphil quv

atnn,ii7i*;,;;';;;';; ua";,iiip td chrhc tnhtann Luit td cdo;
6.

Cdn cdr

DA tht hdnh Q,rYdt itinh sO
I

Theo di nghi cfia ....

QwtrDINH:

7

,

Di6u l. PhC duy-et kgm theo Quytit dinh nny K6 hoac| x6c mintr nQi dung

t6 c6o t6 .... ngdy. ..1...l...''' cria'""' vO

Di6u 2. Quytit dinh ndy co hiQu lUc k0 tu ngdy lci'

Ei6u 3. .....t, ...'0, Tht truong c6c co quffi' don vi vir c6 nhen c6 li6n quan

chiu tr6ch nhiQm thi hlnh Quy6t dinh nny'/' 
'

Noi nhQn:
- Nhu Pidu 3;
-Lrnr: VT, ... 12. .-.13

(Chfr W, diiu)
(C6p bfc, hg t6n)

Ghi chrt:
f tt fen co quan, tlon vi chri quin qc ti6p'

izi ren 
"o 

q*, t6 chrlc, tlon vi ban hinh quy0t $4: -

ili cf,u vi6itit t6n co quan, dg1.vi-ban hdnh quvet dlnh'

(a) Dia daoh co *"* d* ri Ghi t€n tinh, ttranh ph6 tn;c thugc Trung uong)'

isiCtri'rdanhcriansudiUqpfr.-qll6tdinh' - .. .. " 
^(O ven bAn quy pharn ph6p 1u0t 

"6 
fiet;;;-N+i di+ s6 zyzOtgND-CP ngitv 20 th6ng 3

n6m 2019 cua Chinil r"Jr, O* dir*, uA t6;6" rji gai q"VC,16 
"to 

tong Q,6n dqi nhan den)'

6'i5. . ia*. -ngan . .7. . .i. . . i*r,a'u qov{.ai'\ ttry t{ f cao'

(8) Nguli dtmg aa, lo. q*'u ta chrlc, at"iti dA ;u6t thu U t6 c6o'

tsi16* trt n6iaqg t6 c69. 
. . . t

(10) T6n co quan, tO"rirri., A* vi bi t6 c6o; hQ t6ru chrlc q1 chirc dantu dia chi c6 nh6n Ui t5 cao'

(11) Chrlc w nguli kf'
irzi ctu vi6t tit t€n dcm vi so4n thio'

iiri it; nguoi aattt *av Goan th&o) vd s6 luqne b6n ph6t henh'

aaaaaaataaaaaa"""t""""
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cQNG HoA xA sQr cuu r*cnia vrpr NAM
DQc lfp - Tg do - Hgnh phric

S0: /I(H - .... 3 .', ngdy .... tfuing .... ndm

xE HoAcn
Xfc minh nQi dung t5 c6o

Thuc hiQn Quy6t dinh s6: ."../QE-... ngity ...1

Dodn/T6 x6c minh nQi dung ti5 c6o a5i vOi illa chi
..i... vA viec thanh 10p

Doir/T6 x6c minh 10p Ki5 ho4ch x6c minh nhu sau:

r. MUC DfCH, ytU CAU

1. Mgc dich

2. YGu cAu

II. NQI DUNG

Cin cir vdo nQi dung x6c clinh tpi DiAu I cria Quy6t dintr; k*ri x6y dung
nQi dung ctia K6 ho4ch phai n0u cp th6, 16 rdurg nQi dung cdn x6c minh.

rrr. TrLA.Nrr PHAN LAM VrI0C V6r OOaX

- CIn cir vdo ddi tuqrng x6c tlinh tai Di6u 2 cta QuyQt dinh x6c minh; khi
x6c itinh d5i tuqng trong k6 hoach, ph6i n6u cp th6 ttng cttSi tuqng c6 li6n quan

sE x6c minh;

- Co quan, don vi, cdnh6n c6 li6n quan (ni5u c6).

IV. THdI GIAN

1. Tt ngiy.... c16n ,Fiy .... Eoir/T6 x6c minh, ldrn c6ng t6c chuAn b! (gui
vdn b6n, t"ro*g d6n cho d6i tuqng x6c minh, co quan, don vi vd c6 nh6n c6 li6n
quan chuAn bi b6o c6o ho{c gi6i trinh b6ng v6n bAn theo nQi dutg x6c minh, hgp

Doan x6c minh/T6 x6c minh).

2. Tt ngey .... d6n ngey .... d5i tugng x6c minh grli v6n ban b6o c6o, gihi
trinh vE Doer/T6 xdc minh.

3. Ttr ngey ...... dtin ngey ..... cdng bti quyrit dinh, ti6n hanh x6c minh vd

krit 1u0n (c6 Lich lim viQc kdm theo).

4. Tt ngay .... tttin ngay ..... t6ng hgp b6o c6o c6p tr6n.

v. CONG TAC gAO DAM

Trang bi, phuong tiQn, vft ch6t ... phUc vU hoal dong cua Dodn/TO x6c

minh vi nhirng vflt chdt d6i tuqng x6c minh ph6i chudn bi (n6u c6).

VI. TO CHLTC, PHTIOI{G PHAP

2

I



Mdu si5 t+- Tc

1. T6 chfc

Thenh tQp Eoir/T6 x6c minh, gdm' Truong doirn, Ph6 Trucvng doan vi
c6c thd.,nh vi€n.

(Truong hqp phirc t4p thi c6 the chia t6ch thanh ttmg t6 x6c minh phir hqp

voi thgc ti6n cdng viQc).

2. Phuong PhiP
Tiry theo nQi dung, di$i tugng cria ttmg cu6c d6 x6c tlinh phuong ph6p'

c6ch thirc ti6n henh x6c minh cho phir hqp'/'

t6

6

Noi
I
nhQn:
(di5 b/c);

Ghfc b!', ddu-niiu c6)
O5i tuqng x6c minh;
Co quan, dgn ri c6li6n quan;

Ngudi bi t6 c6o;
DoAnlTd x6c minh;
Ltru: VT,

7

(CAp bfc, hs t0n)

Ghi chti:
ff l fe, 

"" QUffi, don v! chri quAn tuc ti6p'
(2) TOn co quan, tton viban hAnh k6 hoqch.

tli itu riai tit ieo co quan, don vi ban hdnh k6 hoech'

i+i piu danh co quan, A"o ui (ehi t€n ttnlL thanh ph5 g,[c thuQc Trung uong)'

isl ie, co quan, don-vi ho6c cZ nmn bi t5 c6o'

(6) Tru&ng donn/T6 truong.
(Zi Ctlic w chinh quydn, nguoi ky ke ho4ch'

iei cffi vi6t tet t6n tlon vi so4n th6o.

igi fe" nguoi d6nh m6y Goen thio) vd s5 luqng bnn ph6t henh.



Mdu sO t+- tC t7

Phq IBc

(Kdmtheo Kii r"r,rf;i:Lki\W?a 
"ao 

sa .. /xu-pxrtt
ngdy .,./.../... cila Dodn/76 xdc minh)

TT ThUi
gian

NQi dung
c6ng viQc

Coquan,
rlon vi, t6 chrtc,

cd nhAn lim
viQc vfi Doin,
T6 x{c minh

Thlnh
phAn

tham gia

Dia
ti6n

di6m
hinh

Chfr tri,
hoic phg

trich
Ghi chri

I

2

3

4

5

6
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2
CQNc HoA xA nQr cIrU NGHIA VIET NAM

DOc lOp - Trr do - Hinh Ph{tc

.....0, ngdY .'.. thdng.-.. nim """

BrtN BAN LAM vr$c

,.1

56: IBB-....3

Vno h6i....gid. . ..ngey. . . l . . .1, .,, t$. . .(noi Doan/T6 x6c minh lim viQc v6i

dOi tustng x6c minh);

DoirlT6 x6c minh di c6o dugc thanh lfp theo Qoy6t dM s5""/QD-"'

ngiy. ..1 ...1 ... ctra. g6m'
1. D6ng .hi. .. .. .;fffi" . . ....chrlc vu.. ...Truong doanft6 truong.

2. E6ng chi ....c6p bQc.........chirc vg' " """'Thiu:h vi6n

Ti6n hanh ldm viQc voi: .

NQi dung td,rn viQc:

gu6i lim viQc kOt ttrirc frdi ... gio "' phrit cirng ngay'

Bi€n b6n niy 116 dugc dgc cho nhirng ngudi clrng lim viQc nghe vd x6c

nhan du6i ddY.

Bi6n ban dugc lflp thanh ." b6n vir giao cho """"""""

NHING NGTIdI CUXC
LAM VIEC...t

THANH VTTX
DOANtrO lliC MINH

€tm7 thdnh viAn lY, ghi
rd ho ftn)

TRTTCI{G DOAN/TO
rntldNC

cnfc vql
(CAp b$c, hg t6n)

Ghi chrt:

iil fC" co quan, t6 chrlc, don vi thenh lfp DoAn/T6 x6c minh'

izr oourYr6 x6c mirih t6 c6o.

tgi ctt vi6t tat tOn co quil, ttonvi ghi bi€n ban'

(4) Dia danh co qr*, d1m 
"i 

(sl'1'91-tit+, II3TF qf.ryt thu0c Trung uons)'

(5) Hq, t6n, chrtc a*L eiacni]s6 dien tlr;ai iien hQ (n6u c6) crla nhu1g nguli ctng lim viQc'

i,rg,rdi t,i"g tlm viQc c6 ttrc ta:

- Nguoi t6 c6o;
- Nguoi bi t6 c6o;
- Nguoi lim chimg; .

- pii aien .o q.rori, t6 chirc, don vi ho{c c6 nh6n c6-li6n quan'

(6) NOi dung tdm #;,; kt5;'.ri" tffidtg"ui tttg tem;iCc, ctra thanh vi€n Doin/T6 x6c

minh.

tflil, co quan, t6 chuc, c6 nh&r li€n quan-duq: D:rylq x6c minh giao bi6n bdn'

(8) Nhrng ngudi .fi d; ri!9 ky,.gf" tO f,S,ien fto+g Aia* chi' Trong trulng hqp c6 ngudi

ldr6ng ky thi tong Ui[" U* pfrai gftiiOvd d}'nghi nguoi ldm chimg kf vio biOn btul
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2
CQNG HOA XA Uqr Cn0 NCnla. VIDT NAM

DOc l6p - Tg do - Hgnh phlic

.....0, ,gdy .... thdng .... ndm ......56: /... - ....3
V/v cung c6p th6ng tin, tai

liQu, btrng chimg

5Kfnh gui:

NFay. ..1 .../ . .,. u qu ban hdnh Q,uV6t dinh s6.... .. /QE-... thdnh 10p

Doan/I6 x6c minh nQi dung ti5 c6o. Doir/T6 x6c minh dang ti6n hanh x6c minh
nQi dung sau:

7

"sibdng

Theo -quy dlnh. cta ph6p luflt vi d6 phuc vU viQc eiai quy6t t5 c6o, . :... ' d6
5 cung c6p cho DoAn/t6 x6c minh t6 c6o nhirng thdng tin, tdi liQu,

ch(mg sau ddy: 
8

De nehi . 5 chu6n bi (IAV dr1 nhirng th6ng tin, tii liQu, b[ng chimg

n6u tr6n vi grii cho Eodn/T6 x6c minh t6 c6o trudc ngdy. ..1 ...1 .... 
s

R6t mong nhan dugc su quan tdm, hqp t6c cira ...... t .l

-Luu:VT,..

10
NainhQn:

5.

Ghft W, diiu)

(C6p bfc, hg t6n)

Ghi chrt:
(1) T€n co quan, tton vi cht qudn tr.uc ti6p.

tii ia;;;,ffi;t6 chirc, don t gur van ta" ad nghi cung c6p thdng tin, tii liQu, brng chimg.

iZi Cf,r vieitit ien ro quan dA r,[ni r*g c6p th6ng tin, tii liQu, blng chimg.

(a) Dia danh co gu1l, tlon vi (ghi ten tinh, thanh ph6.trUc thuQc Trunguong)..

iSi f6n ro qrao, t6 chrlc, don vi, c6 nhAn duqc de nghi cung cAp th6ng tin, td'i liQu, b6ng

chims.
(6) N"gudi gini quy6t td c6o hoflc nguoi tlimg.dAu co quan, t6 chrtc, d*] ui duo. c giao-nhiem ry
*e. *i1f, nOi a*g t5 c6o ea Lanlann quy6t dinh thenh l6p Doen/T6 x6c minh nOi dung t6

c6o.

iiiNOi dgng td c6o ctugc giao x6c minh (liOn quan d6n c6c th6ng tin, tAi IiQu, bdng chimg

dang dA nghi cung c5p).

1a) b6c th6ng tin, tai iieo, ta"g chrmg y6u cAu cung c6p.

iqi piu ctri nian th6ng tin, tailieu, bing chrmg ho4c nguli dusc giao trUc ti6p nhfln th6ng tin,

tai liQu, b[ng chimg.
(10) Chric aanfr'f'"-:tr tru&ng co quan tt0 nghi cung cAp th6ng tin, ti'i liQu, blng chimg'

(11) Chf vi6t tat ten dcrn v! so4n thio.
itZifen ngudi ddnh m6y (soan thio) vi s6lugng ban ph6t hanh.



M6u sO tZ-tC 20

CQNG HOA XA ttQ
D0c

SO: /BN- .... 3 ...', ngdy.... thdng.... ndm "'

TiSp

Vno hdi ..... gid ...... ngey ..'.1 "'1"', t+i

BCn nh6n th6ng tin, tei [Qu, b6ng chimg:

BOn giao thdng tin, tid fiQu, blng chimg:

Dd giao, nhan th6ng tin, tdi liQu, b6ng chimg sau d6y:

I CHU NGHIA VIET NAM
l0p -TU do - II6nh Phfc

l

6

E

7

I
,)

3

Gi6y bi6n nhan niry dugc lflp thanh O}ben,m6i b6n gifr 01 biirl.'l'

rtx NHAN

(Chfc k!', ddu-ndu c6)

(C6p bfc, hq t6n)

ntx GIAo

(Chfr b!', ddu-n€u c6)

(CAp bfc, hq t0n)

Ghi chrt:
(1) TOn co quan, <ton vi chri qufui tr.uc tiOp '

iZl fen 
"o 

qr* ti6p nhin th6ng tin, tii liQu, bflng chfng'

i;i ffi "i6t 
tit tc" .o qo*, aonli ghi 4i[1ui1+fl' - .,

(4) Dia danh co o* <ion t t+i ien Uit',inaon ph6 truc thuQc Trung uorg)'

iSi piu di6m giab, nhfu th6ng tin, tdi.liQu, brng chimg' 
.

(6) Hq, t6n, chtlc d;h, don v-i c6ng t6c .,i" rguoi nhQn thdng tin, tdi liQu, bing chtng'

(7) Hq, t6n, chrlc a*fr, don vi c6n[ t6g cira n[udi giao th6ng tin, tii ligu, b[ng chimg'

(g) Loei th6ng tin, v4t mang tin, t6n, rd tt*g]tinh trang tii liQu, blng chring'

I



Mdu si5 ta-rc 2l

I
)

cQNG HoA xA ttQt cu(l ncnh vIDr NAM
DOc I6p - TU do - Hanh Phtic

.....0, ngdy .... thdng .... ndm ......56: /... -....3

V/v tnmg cAu girim ttinh

)
Kinh gui

DC c6 co sd cho viQc kiit luan nQi dung t6 c6o b6o <t6m chinh x6c, kh6ch

tnmg cAu gi6m rllnh c6c th6ng tin, tii liQu, bdng chimg sau ddy: 
6

9Uffi,

D6 nghi .. 5 gi6m dinh vd gui k6t qu6 cho 2 tru6c ngay ...

thang ... n6m ....

... 2 
ctr DOng chi .. H thanh vi6n TO x6c minh t6 c6o tr.uc ti6p

bdn giao citc titiliQu, b*rg chimg vi nhfln ki5t qui gi6m dinh.

Kinh phi gi6m dinh (n6u ph6i chi tra) do chi tr6 theo quy dinh.

R5t mong sU quan t6m, hqp tac cria . . .. . ..t .l .

Noi nhfin:
- Nhu tr6n;

7. Ghrc W, d.iiu)

(C6p b$c, h9 tGn)
10 ll

- Luu: VT,

Ghi chli:
(1) Ten co quan, don vi chri qudn tr.uc ti6p.

(2) TOn co qtuur, tton vi ban hinh c6ng vdn.

ili ct u vi6i t6t cria co quan, tton vi ban hanh c6ng van'

i+i Oiu danh co qurul, acyn vi (ehi t6n ttnh, thenh ph6 tr-uc thuQc Trung uong).

(, fen co quan trmg cAu gi6m dinh.

6\ C1cth6ng tin, tai liQu, i'aog chimg ttA nghi girarn dinh vd nQi dung cfln gi6m dinh'..^ . J

i;j H;, Gi, .ap uac, chrrl vu,-chric a*rn 
",iu 

nguoi dugc crl ban giao th6ng tin, tii liQu, brng

chimg, ti6p nhfln kOt qu6 gi6m dinh. .
(8) Chric O**, fnt truong co quan dd nghi giem dinh'. . .

(9) Ecrn vi, b6, ph6n quAn lf tdi chinh Iriuio qu;, t6 chrlc, don t dd nghi tnmg cdu gi6m

dinh.
(io) Ctru vi6t tat t€n don vi so?n th6o.

tif i fe, nguoi tt6nh m6y Goan thio) vd sO luqng ban ph6t henh.



Mdu tO tg - TC 22

r 6QNG IroA xA tlz DOc ISp -
Qr cnt NGrrLa vt$r NAM
TU do - Hgnh Phtic

J ....0, ngdY "" thdng

QtrYfT DII{H
Gia ha--n gifli quY5t t6 c6o

nafnSO: I

5

Cdn cdt Ludt tii cdo ngdY l2/6/2018;

Cdnc*Nshitlinhs63l/201g/ND-CPngayl0/4/20l9cfiaChirthphfiquy
alnn ,ilt** il6J;i'i;;" vd biQn phipi, tn i', tti ia"n Ludt td cdo;

6.

Cdn cth
t

7

Theo di nshi cfia...
qur6r DINIr:

Didu 1. Gia han gi6i quytit t6 c6o aOi voi 8 vii viQc e eg auoc

thu ly t4i QuY6t dinh 11

Thdi gian gia han h... . ..

Ditu 2. . ... . ..t, .

ngey ld,rn viQc, t6 * ngey
12 chiu tr6ch nhiQm thi henh QoyiSt dinh nny./.

13
. aa...a.aaaa aat'

Noi nhQn:
-Nhu Oidu Z;

- Ltru: VT, ...'0.
(Chir tc!, diiu)

(CAp bfc, hq t6n)

Ghi chfi:
(1) Ten cs quan, <Ion vi ctrtr ggal trucl6p'
(2) TCn co euorl, tlcn vi ban hinh quy0t U'.+ ,tl han grai quy6t t5 c6o '

tij cto 
"161 

*ic" t" cuan, ttg.n.u^ra 9uv6t 
dinh' , a

(4) Eia danrr co ,r* d;"i (*i 6r Untr, tnantr pn6 qyc.$ru.c Trung umg)'

isi ct,rr" danh cria 
"-st"l 99 

tt'I* oy.il ban hinh quvq {inh'
(O v6n ban quy pd; ph6p tu4t ;o ri6" qrr*, Cr..l*Oi UrqO 28l2019n-lD-CP ngiv 20ttt20r9

cua Chinh pbtt quy dffi;6tr#;; det qry6, t5 cao trong QuAn d6i ntran den)'

fl] T#r:ili:I#i,iff" cdo; l-ro t6ru chtrc qs chrrc danh tria chi cria c6 nhan bi t6 c6o.

igi ro* uit n6i dr*s ru vioc bi tO :tu:
r10) 56. nsirv, th6ng, nlm banhdnh vi nguoi.ban hdntr quy6t ttinh thu lf'

li;jll;#";3iffifiafi;e'"6 '"" 9* qwet di4 ftt 1i
(12) Ten co qrum, d*r,i,ia nh6n c6 oatt-*'ie', thuc hiQn quy6t dinh'

(13) Chtlc vu Thrr ;dd 
"o 

q"* ban hintr quy6t dinh'

ir+i ctu viet tat t€n don vi so4n th6o'

iisi iot nsuoi dd;t Go+n thao) vi s6 luqng bf,n ph6t henh'
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cQNG HoA xA ugt cn0 xcnia vnpr NAM
EQc I$p - Tg do - H4nh Phtic

56: /BC- .... 3 .....o,ngdy .... thdng

BAo CAO
K6t qui xic minh nQi dung t5 c6o

Thsc hiQn Quyi5t dinh s6 .../QE ... ngey ,..1 ...1 .. . cria
5

tA\r,
oen ngay ...t ...t..., Dodn/T6 x6c minh dd ti6n hAntr x6c

Eia chi ..di cdo ooi voi ... uvA

nam

minh

Noi nhQn:
5.

- Luu: VT, ...

Tri ngdy ...1 ...1 ...
nQi dung t5 c6o cria
Dodr/T6 x6c minh

6ng (bd): ...
b6o c6o ktit

7

qui x6c minh nQi dung t6 c6o, nhu sau:

t. fi5t qui x6c minh.
2. I.than
3. Ki6n

x6t, danh gi6:

8

9

l0
nghi

TrCn cl6y ld b6o c6o k6t qu6 x6c minh nQi dung t5 c6o, ctA ngtri ...... 5 x"m
x6t, chi d1o.l.

tl

t2 13

Ghfr W, dii")

(CAp bfc, hg t6n)

Ghi chrt:
(1) T€n co guan, rlon vi ban hanh quySt dinh thanh lfp Doen/T6 x6c minh.

(2) Donr/T6 xic minh t6 c6o.
(3) Cht vi6t tat t€n co quan, don vi b6o c6o.

i+1 piu danh co quan, tI"" t Ghi len tinlL thanh ph5 trUc th,uqc Trung uong).
(S) Ng*Ui ban hinh, trich y6u quy6t dinh thanh [p Donn/T6 xdc minh.

(6) T6n co quan, t6 chrlc, don vi hoic hq t0rU cirlc vq, chrlc danh, ttia chi ctra c6 nnan Ui t6

c6o.
(7) T6m tit nqi drlrg t6 c6o.

i8i Br"-;; i6, qJ"*a. minh theo tung nQi dung t0 c6o, trong d6 n6u cu th6 hinh vi vi ph4m

,iap fuat bi t5 cio, nQi dung gi6i tinh-cua nguoi bi t6 c6o; ph6n tioh, d6nh gi6 th6ng tin, tai

iieo, "t*g cir tt6 chimg minh tinh dtrng, sai cta nQi dung t6 c6o.

f9) Nhen xdt. d6nh si6 theo tirne nOi A*g t6 cao, trone'd6 n6u rO nQi dung t6 c6o ld tO c6o

[i"L, I*g;oJ ph};-iioa" ra; ,"i0c'c6 f tE rao sai (#u c6); nhflu xdt, d6nh-gi6 v0 hanh vi vi
phan ph6p luft 

"Ou 
ngo& Ui i6 cao, .o qu*, t6 chrlc, c6 nhdn klh6c (n6u c6); nguy€i 

"h11
La.n nfriOr" cta ngudibi ti5 c6o, 

"o 
quan, t6 chric, c6 nhdn liPn quan trong nhthrg nQi dung t6

c6o dring hoflc dung mOi phen; t]riQt hei vA vdt ch6t, tinh thtui do hanh vi vi ph4m ph6p luft
gay iq ;ai *qrrt pr. ,lrcJ t +i; ,tu,"e nQi dung vi pharn phap luflt, sai lim h:i.,ffitt phr) hep

Jria vi9c giei quyiSt t5 c6o t uO" AO 1"i5u c6).vi tr6ch nhiQm cria co qn?n, t6 chrlc, don v!, c6

nh6n c6 li6n quan; ,h611g;{" aa 
"Or "O 

y fci6n kh6c nhau tong Dodn/T6 x6c minh.(n6u c6).

iiol'niAi-*,it rre-;sdt.tih|* q"yAo ap au"e c6c bi6n ph6p xrl If vi pham, khic phuc hOu

qu6 do hinh vi vi ph4m g6y ra..

(11) Trucrng Doir/T6 tru&ng tO x6c minh.
(12) Cht vitit tit t6n don vi so4n thio.
irgi ren ngudi tl{nh may (s9p thio) vi s5 luqng.ban ph6t henh'
; T*Oog rtoadTo rru&ng iO *a" minh nQi dung t6 c6o kf vio timg hang cria 86o c6o.

2
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MAu s6 zt - Tc

S5: tBC - ... .....*, ngdy

nAo cAo

.... thdng ndm ....

24

I cQNG IroA xA nQl cHU NGHLa vIPT NAM
2 - 

DQc lflP - Tg do - rranh Phtic
J

x6t qufr x6c minh nQi dung t5 c6o

Thuc hiQn QuySt Ainn sO ...lQO-"' ngey " '1"'l" " cria " " '
ty gihid$e;ao ua giao nhiQm vu-x6c minh n6i drurg t6 c6o;

.-... .. z de thenh lap Dodr/T6 x6c minh nQi dung t6 c6o

. 5 vb viQc thu

-A. ,. 6oot vgl ......
7

1t

ive....
C[n cf 86o c6o cria Doin/Td x6c minh vA t6t qu6r]61 *inh nQi dung t6

c6o vi c6c thOng tin, tai liQu, bflng chimg c6 1i6n quffi, 
-...2b6o 

c6o " ' 
t nhu sau:

t. K6t q* *a, minh nQi dung t6 ct[o:

Z. Kftfran ,rQi dung x6c minh: ... ' '

3. Ki6n nghi:

Tr€n day ti b6o c6o t6t qua x6c minh n6i dung t5 c6o, dA nghi " ' 5

xem xdt, tiSt tuAn.l.

Noi nhQn: (Chfr W, d.iiA
- Thttru&ns...t;
- Luu: vt, I. r2.....r3. 

(C6p bfc, hg t6n)

Ghi chrti:

f f l fC" cs quan, don t chri quan trtrc ti6p'- 
. a

iZi fe, 
"o 

q,r*, tlon vi duo. c giao x6c minh nOi dung tO c6o'

lij iil'* rjOIE-,'ie" 
"o 

quan, ttsn vi dusc grao 4..*l* nQi d,ng t0 c6o. 
\

i+i Oiu danh co quflL .d* ,i Ghi ten tinh;thaoh ph6 trgc thuQc Tnrng uong)'

tSi irlg"di giai quy6t t6 c6o.

(6) T6n co quan, tO ."'tr., C* vi hoec hq tOn, chrlc vp, chfc danlr" ttia chi ctla c6 nhen bi t5 c6o'

(7) T6m tit nQj dtrug t6 c6o'
(g) Bao c6o k€t qu6 x6c minh theo ttng nQi dung t6 c{o, trong d6 neu t} q6 hinh vi vi pharn

ffi rrai u, 1j-;; nQi dung giei dnlicta nguoi bid c6o; ph6n tlch, d6nh si6 th6ng tin, ti''i

liQu, chimg cri tt6 
"ir,?i 

*qi* d,-g, sai crian6i dyrq ti$ c6o'

A1 ii,t *;ir-rt"e 
"Oi 

dune t6 cao, trorii tlo F.".t6^"0i,ayrq t6.cry I t6 ci9 d*ts, dung mQt

;tiaiilI..J, ,ie.i,o v 16;" i4 (n6u1ol;t6t 1u4n vA P',h "i 
vi phqm oour^lf:11"g1,*

bi t6 c6o. co qrurn, t6 
"ir,lr, 

c6 nh6n kh6c (#u c6); nguyen nhfui, a6ch nhiom ctla nguoi bi t0

#:";;ffi.1E"Iiti", c6 niran c6 li€n q*, rong'"hu'r,i nOi dung t5 c6o thrng holc thurg mOt

ffi;t#e, ;-t;tfi, rr,6t, ,inr, tr,An a6 heqh vi vi phnn phap lu4t eev ryiu6l.IrTg^.oigel
't 

ai; ,t r*g ndi Aurg-vi pham ph6p luflt, sai t6m ho4c kh6ng phri hqp 9P ,ig:.Fii quy6t t0 cao

;a;;i"6r rOl ia trirt, or,igni cria co quan, tO chrlc, don vi, c6.nhtur c6 liOn quan; nhtng

,i, ia 
"a), 

rJ l, ti{" kh6c nhau-trong qu6 tinh xic minh nOi dung t6 c69 (1cu 
"?2 . _L__ r a..

irolirA, "ghl 
rdt nguoi c6 thAm qry6r 6p dung c6c biQn ph6p xt! li vi phqm, khac phpc hflu

qua do hanh vi vi Ph4m gdY ta.
(1) Neudi A"rg AArL"Tl* A* vi dusc giao x6c minh nqi dung t6 c6o.

(12) Chtl vi6t tfu tOn don vi so4n thio.

if li fen nguli ddnh m6y Goan thio) vi sO luqrig bnn ph6t henh.

aaoaaaaaaaaaoaaaaaaaaaaaaaaaa"
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cQNG HoA xA nqI cntr Ncnla vrDr NAM
EQc lfp - Tq do - Hgnh phtc

4 ngdy....thdng.... ndm56: /KL - .... 3

Ngdy ...1..1 ...,
crio il6i vdi

xfr LUaN
Noido@

... ' dd ban hanh Quytit dinh s6 . ../QD-... thu t1t tO
5

Cdn cir nQi dung t6 c6o, k6t gui x6c minh nQi dung t5 c6o, c6c tdi liQu,

chimg cir c6 li6n quan Aa tfru thflp, Ct5i ctri6u voi c6c quy dinh cria ph6p luft, ... 2

ki5t luan nQi dung t5 c6o nhu sau: , g
t. K6t qui x6c minh nQi dung t6 c6o:

2.Cryrcil ph6p luflt dE x6c tlinh c6 hay kfi6ng c6 hanh vi vi pham oh6o lu0t.rr7

f . K6t lufn:.
4.Xtly vi ki6n ngh!: . .... ....r.1.

9
Noi nh$n: . ............... ......... ......-......^', 

,? . r. _, (Chfr h!,, diiu)
-... to; ... "; ... "; ..." 1m5i tvv I ddng);
_Luu: vr, ... (C6p bfc, hg t6n)

Ghi chfi:
(1) TOn cs quan, don vi chtr quin trgc ti6p.
(2) TEn co quan, tlon vi c6 thAm quy6n giai quy6t td c6o. .
(3) Chfr vi6t tat tOn co 9uffi, <ton vi ttugc giao giei qly6t t6 c6o.

(a) Dia danh co qqan, don vi Ghi t6n tlnh, thenh ph6 tr.uc thyOc Trung."gng). 
^(5) TQn co qt161l, t6 chric, don vi bi t5 cao; hq t6n, chtc 4r, ttia chi c6 nhin bi t6 c6o.

tOl f6t qua x6cminh theo timg nQi dung t6 c6o, trong d6 n6u cU thC hdnh vi vi ph4m ptr6p

fu* Ui t5 c6o, nQi dung gidi trinh cta nguli bi t6 c6o; ph6n tich, tldnh gi6 th6ng tin, tdi liQu,

chimg cri d6 chimg minh finh dring, sai cria nqi dung t6 c6o.

fZi *a hin trm.g ,igi a*g t6 cao,iong d6 n6u 16 nQi dung t5 cao U t6 ceo dtng, thing mQt ph6n

holc sai; vie, 
"6 

y 16.6" Ja f#u'O t6t fuan vA nantr vi vipham phep hAt cua neuoi bi t5 c6o, co

;;;A'.*;, ;rherr-Llr6" t C, O, ,sryct nh6n, tdch,irnie*;,,i" ngobl bi.tgq:g ql'P t
rtri., 

"enhenc6li$n 
quan tong nhting nQi dung t6 crao dung hofu durg mOt phAq tttiQt hei vC v0t

ctr6t 
'tinh 

ttrln ao henhvi ,i pf,a." ph6p hAt eery rq d6i tuqrg bi thiet hA; nlrthrg nOi dung vi phar-t

ph6p 111at, sai l&n ho6c lJrG phri hgp cua viQc grai quyet t5 cao ffi6c d6 (n6u c6) vd tach nhiem

crla co quaa t6 chric, don t, c6 nh6nc6 liOn quan.

(8) C6c biQn ph6p nguoi gifi quyet tO cfo 6p dung <1€ tnrc tiiSp xir ti yi pfuru buOc Krec phuc hAu

q"e Ao hanh vi ,i pta* plulp lufltgey rq nQi dung chi tt4o co quan, t6 chtg, {on vi, cd nh6n thuQc

d"V.n quan ly ctangudi- gia qry"t tA ceo va nQi dung ki&r n+i co quan, td c-htlc,-c6 nh6n khdc 6p

dUlg U,e" pf,ep m* m,A* quyen A6 xt V vi phanu buQc khic phUc h0u qua do henh vi vi ph.am

',fi'fl,ffi'3il?cau co quan, don yi rluqc aao grai quy6t t6 cao.

(1 0) Co quan thanh ta nhA nu6c c6p tOn
(11) Co quan thanh ta nhi nudc cwrg cdp.

if Zif.fgoOi Ui tO cp (tong tnrdng frqp vun UAn t6t Uan co th6ng tin tluqcti m0t ntri ntrfc, th6ng tin

c6 hA cho ngudi t6 oio tt t-6rai UI* re" ta,r, luqc bd th6ng dn d6 tudc tfii gui cho nguUi bi t6 c6o).

(13) Ten 
"o-quao, 

t6 chric, cA nhan khfc dugc nhAn k6t luarl.

(14) ChE vi6t tit tOn dcvn vi so4n thio.
if si f6n nguoi d6nh m6y (soen thio) vd s5 luqng ban ph6t hanh.

2
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C8Nc rroA XA nQl cIrU NGHIA VrEr NAM

DQc l$p - Tu do - H4nh Phtic

.....o, ngdy.... thdng.... ndm """

(chfr b!,, diiu)

(CAp bflc, hq t6n)

^A , 3so: t...' ....

V/v chuyAn hQ so sang co
quan di6u ta

Ktuh gui: .

eua gi6i quy6t t5 c6o A5i vOi t da ph6t hiQn hanh vi vi pharn 44,
luQt co ddu hiQu Pharn tOi .'

c6n cri quy dinh cfra Luft t5 c6o v-a c6c v6n ban huong dan thi henh'

.........:^";;#;hd so 4r viec 
"e" 

tren d6 ...... 5 xem x6t, gi6i quy6t theo quy

ttirrh cua ph6P lu4t./.

Noi nhQn:
- Nhu tr6n;

9.

- Luu: VT, t0 ll

Ghi chrt:
(ltTd;t quil, ctonvi chri quintruc d6p'

izi re" ro quao, tlon vi chuydn hO so vp viQc' r ,

ill cnu rrai drtie"co quan,dcrn vi <luqc- sil 
".huYqn.h6 Y w viQc '

(a) Dia dantr co QrYn, C* ri Ghi Gn U'f', *'aoh ph5 trgc thuQc Trung uong)'

[:]Ifl::iltr i3"rffi;, dcm vi ho& hq ten, chrrc vu, chrrc danh, tria chi crra c6 nnan ui t6

c6o.
(7) Ghi 16 d6u hiQu Pham tQi.

tsiNgoli aring diu-c;;;' d*.ui dusc giao chuvAn hg *' ,
(9) Co quan thanh tra nna nu6c c6p fi€nra 

"o 
quan thanh ta nhd nu6c ctng cdp'

ir6l crrii vitit tet ten tton vi so4n th6o.

tiii rc, ngudi tt6nh m6y Go+t thio) vi s6 hqng b6n phat hanh'

I

6
hl

aaoaaataaaaaaaaaaaa"t"t"""
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t cQNG Hda xA uQl cH0 NGTIIA vIET NAM
2 DQc lfp - Tg do - Ilqnh phtic

56: /BB- .... 3 o,ngdy ... thdng ... ndm...

nrtx nAx
Bhn giao hd so vg viQc c6 ddu hiQu tQi Ph?m

Thgc hipn C6ng v6n sO ... ngey ...1...1..., cta .... vE viQc chuy6n hO so

sang co quan tti6u tra;

Vdo h6i ....gid....ngey ...1...1..., tai

giao hd so w viQc c6 d6u hiQu cta tQi pham

t (gqi dt ld BCn giao) ban
u (gqi t5t n B€n nhfln).cho......

1. Dgi diQn BGn giao

- E6ng chi......c6p bQc ......chric w ...
- Ddng chi......c6p bQc ......chric w ...
Z.Dqi diQn BGn nhfln

- DOng chi......c6p bQc ......chric vu ... Chirc vu: "
- Ddng chi......c6p bQc ......chirc vu ... Chirc vu: " " "
Hti so gi?o, nhAn gdm c6c thong tin, tii liQu, bing chimg duo. c liot kC

trong mpc lpc hO so kdm theo Bi6n ban ndy.

Bi6n ban dugc t6p thanh 02bin, c6 giltri nhu nhau, m5i ben git 01 birn.l.

ntx GIAo ntx NHAN

(Chfr W, dliu) Ghfr W, diiu)

(CAp bfc, h9 tGn) (CAP bflc, hq t6n)

Ghi chfi:
(1) Ten co quan, tlon v! cht qudntr.uc ti6p.
(2) T€n cs quan, ttcm vi chuy€n hd so vp viQc.

(3) Cht vi6t tat t6n co quan, tlon vi ghi bi6n bAn.

i+iOi, danh co qrum, a", ri Ghi ten tinh, thenh ph5 trlrc thuQc Trung uong).

(5) TOn co quan, don vi trgc ti6p giao h6 so.

iOi f6n.o qrr*, ttcm vi truc tiep nhfln h6 so.
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(Kdm theo Bi€n
sang co

nTX GIAO IIO SO
(Ky ghr 16 hq t€n)

co ddu hiQu tqt Phqm
ngdy .../.../...)

ntN NHAN IrO so
(Ki shi 16 he t6n)

STT Tc&EveLttdigial
bmbtutl

Coquat
balhenh

TOn tAi 1i0u 56 tang Ghi chf
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2
CQNG HOA XA HQr CHri NCnla, VrpT NAM

EQc lflp - Tg do - Hqnh phric

', ngdy.... thdng.... ndm....

THONG BAO
tr(6t lufln gi6i quy6t t5 c6o

56: /TB - .... 3

Ngiv

Theo

...1 ...1 ..., .. .' ct6 c6 ket tuan nQi dung t5 c6o e5i vOi

quy dinh cua ph6p 1u0t vA t6 c6o vi theo y€u cAu cria ngudi t6 c6o li
., dia chi

th6ng brio k6t luQn gi6i quyi5t t6 c6o n6u fr6n nhu sau:

6

6ng @n)

7

vay 'tlr6ng b6o tl6 6ng (bd) aiet.t.

8

Noi nhdn:
- Nguoii5 ceo;

(Chtr fu5, diiu),
10.

-Luu: VT, ..

(CAp bfc, hg t6n)

Ghi chrt:
(1) Ten co quan, tton vi chri qudn trtrc ti6p.
(2) TOn co quan, tton d ban hanh thdng b6o.
(3) Chfr vi6t t6t t6n co quan, don vi ban hanh th6ng b6o .

(a) Eia danh co euffi, tlon vi (ghi tCn tlnh, thenh ph5 tnrc thuQc Trung uong).
(5) Neuoi grai quyft quy6t to c6o.
(O) fen ,o qu*, tO rlt r, tton vi bi t6 ctolhq t6n, chrlc W, chric danh, dia chi cd nhfui bi t6
c6o.
(7) K6t qui x6c minh, t<tit tufn nQi dung t5 c6o, vdn ban xt lf t6 c6o.
(8) Tht tnr&ng co quan, tlcrn viban hanh th6ng b6o.

iqi C" 98tr, 6 chrtc, dcrn vi, c6 nh6n c6 thAm quy6n t15 chuy6n ti5 c6o d6n nguoi giai quy6t t6
c6o (n6u c6).
(10) Co quffi, t6 chrlc, tlon vi dd xdc minh nQi dung t5 c6o.
(11) ChU vitit tit t€n dcrn vi soan th6o.
(12) TOn ngudi tt6nh m6y (soan th6o) vi sti luq,ng bAn ph6t htuih.


